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É ɀˊɧůɛɞɠ, ūɩŰɘɞɠ, 2018.  

ɀŮ ŮˊɘűɨɚŬɝɖ ˊŬɜŰɧɠ ŭɘəŬɘɩɛŬŰɞɠ. All  rights reserved. 
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ȹɐɚɤůɖ ɛɖ ɚɞɔɞəɚɞˊɐɠ  

 

ȹɖɚɩɜɤ ɡˊŮɨɗɡɜŬ əŬɘ ɔɜɤɟɑɕɞɜŰŬɠ Űɘɠ əɡɟɩůŮɘɠ Űɞɡ Ɂ. 2121/1993 ˊŮɟɑ ɄɜŮɡɛŬŰɘəɐɠ 

ȽŭɘɞəŰɖůɑŬɠ, ɧŰɘ ɖ ˊŬɟɞɨůŬ ˊŰɡɢɘŬəɐ ŮɟɔŬůɑŬ ŮɑɜŬɘ Ůɝ ɞɚɞəɚɐɟɞɡ ŬˊɞŰɏɚŮůɛŬ ŭɘəɐɠ ɛɞɡ 

ŮɟŮɡɜɖŰɘəɐɠ ŮɟɔŬůɑŬɠ, ŭŮɜ ŬˊɞŰŮɚŮɑ ˊɟɞɥɧɜ ŬɜŰɘɔɟŬűɐɠ ɞɨŰŮ ˊɟɞɏɟɢŮŰŬɘ Ŭˊɧ ŬɜɎɗŮůɖ ůŮ 

ŰɟɑŰɞɡɠ. ȳɚŮɠ ɞɘ ˊɖɔɏɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŬɜ (əɎɗŮ Ůɑŭɞɡɠ, ɛɞɟűɐɠ əŬɘ ˊɟɞɏɚŮɡůɖɠ) ɔɘŬ 

Űɖ ůɡɔɔɟŬűɐ Űɖɠ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŰɖ ɓɘɓɚɘɞɔɟŬűɑŬ.   
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ȺɈɉȷɅȽɆɇȽȺɆ  
  

ȺɡɢŬɟɘůŰɩ Űɞɡɠ ŭŬůəɎɚɞɡɠ ɛɞɡ. 
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ɄȺɅȽȿȼɊȼ  
 

ɆŰɖɜ ˊŬɟɞɨůŬ ŮɟɔŬůɑŬ ˃ʁ ˂ʶˍ˗˄ˍʰʽ ˇʽ ʰ˂˂ʰʴʷˌ ˉˇˎ ʷ˒ʶˊʶ ʹ ʷ˂ʶˎˋʹ ˍˇˎ ʵʽʰʵʽˁˍˏˇˎ ˋˍʹ˄ 

˃ˇˎˋʽˁʺ ʲʽˇ˃ʹ˔ʰ˄ʾʰΦ ɀŮɚŮŰɩɜŰŬɘ ŰɏůůŮɟɘɠ ˊŮɟɑɞŭɞɘ. ɆŰɞ ˊɟɩŰɞ əŮűɎɚŬɘɞ, ɖ ˊŮɟɑɞŭɞɠ ˊɟɘɜ 

Űɖɜ ɏɚŮɡůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ, ůŰɖɜ ɞˊɞɑŬ ɡˊɐɟɢŮ ˊŬɟŬŭɞůɘŬəɧɠ Űɟɧˊɞɠ ˊŬɟŬɔɤɔɐɠ, 

ŭɖɛɘɞɡɟɔɑŬɠ əŬɘ əŬŰŬɜɎɚɤůɖɠ Űɖɠ ɛɞɡůɘəɐɠ ŬɡůŰɖɟɎ ɛɏůŬ Ŭˊɧ Űɘɠ ŭɘůəɞɔɟŬűɘəɏɠ 

ŮŰŬɘɟŮɑŮɠ ɞɘ ɞˊɞɑŮɠ ŮɑɢŬɜ əŬɘ Űɞɜ ˊɟɤŰŬɔɤɜɘůŰɘəɧ ɟɧɚɞ ůŰɖɜ Ůˊɘɚɞɔɐ, ŬɜɎŭŮɘɝɖ əŬɘ 

ˊɟɞɩɗɖůɖ əŬɚɚɘŰŮɢɜɩɜ əŬɘ ɛɞɡůɘəɩɜ ɟŮɡɛɎŰɤɜ ɛɏůŬ Ŭˊɧ Űɞ ɟŬŭɘɧűɤɜɞ, Űɖɜ ŰɖɚŮɧɟŬůɖ, 

ŰŬ ˊŮɟɘɞŭɘəɎ əɚˊ. ɆŰɞ ŭŮɨŰŮɟɞ əŮűɎɚŬɘɞ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ́Ůɟɑɞŭɞɠ ůŰɖɜ ɞˊɞɑŬ 

ŮɛűŬɜɑɕɞɜŰŬɘ ɞɘ ůɡɜɏˊŮɘŮɠ ˊɞɡ ɏűŮɟŮ ɖ ɏɚŮɡůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ůŰɖɜ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ 

ɧˊɤɠ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ŰŬ ŭɘŬűɡɔɧɜŰŬ əɏɟŭɖ Ŭˊɧ Űɞ ˊŬɟɎɜɞɛɞ əŬŰɏɓŬůɛŬ Űɖɠ ɛɞɡůɘəɐɠ, ɖ 

ɛŮɑɤůɖ ˊɤɚɐůŮɤɜ ŬɚɚɎ əŬɘ ɖ ŬɜŰɑŭɟŬůɖ Űɤɜ Ŭɜɗɟɩˊɤɜ Űɖɠ ɛɞɡůɘəɐɠ ůŰŬ ɜɏŬ ŭŮŭɞɛɏɜŬ. 

ɆŰɞ ŰɟɑŰɞ əŮűɎɚŬɘɞ ɛŮɚŮŰɎŰŬɘ ɖ ůŰŬŭɘŬəɐ ˊɟɞůŬɟɛɞɔɐ Űɤɜ ŭɘůəɞɔɟŬűɘəɩɜ ŮŰŬɘɟŮɘɩɜ ůŰŬ 

ɜɏŬ ŭŮŭɞɛɏɜŬ Ŭˊɧ Űɖ ůŰɘɔɛɐ ˊɞɡ ŬˊɞűŬůɑɕɞɡɜ ɜŬ ŮəɛŮŰŬɚɚŮɡŰɞɨɜ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ˊɞɡ 

ˊŬɟɏɢŮɘ Űɞ ŭɘŬŭɑəŰɡɞ. ȰŰůɘ Ŭűɐɜɞɡɜ Űɞɜ ˊŬɟŬŭɞůɘŬəɧ Űɟɧˊɞ ŮɛˊɞɟɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ əŬɘ 

ŮəɛŮŰŬɚɚŮɨɞɜŰŬɘ Űɞ ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ ˊɢ ɖɚŮəŰɟɞɜɘəɎ ŭɘůəɞˊɤɚŮɑŬ Amazon, iTunes 

əɚˊ. Ⱥˊɑůɖɠ ɞɘ əŬɚɚɘŰɏɢɜŮɠ ŭɖɛɘɞɡɟɔɞɨɜ Űɖ ɛɞɡůɘəɐ Űɞɡɠ əŬɘ ɔɘŬ ˊɟɩŰɖ űɞɟɎ ɏɢɞɡɜ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ɜŬ Űɖ ŭɘŬɗɏůɞɡɜ ůŰɞ əɞɘɜɧ Űɞɡɠ Ŭˊɧ ɛɧɜɞɘ Űɞɡɠ. ɆŰɞ ŰɏŰŬɟŰɞ əŮűɎɚŬɘɞ ŰŬ 

ůɖɛɎŭɘŬ ůɡɜŮɢɧɛŮɜɤɜ ŬɚɚŬɔɩɜ əŬŰɎ Űɘɠ  ˊɟɞɖɔɞɨɛŮɜŮɠ ˊŮɟɘɧŭɞɡɠ ŰɩɟŬ ˊɘŬ  

ɔɘɔŬɜŰɩɜɞɜŰŬɘ. Ɉˊɞɢɤɟɞɨɜ ɞɘ ɛŮůɎɕɞɜŰŮɠ (managers), Űɞ ɟŬŭɘɧűɤɜɞ əŬɘ ɖ ŰɖɚŮɧɟŬůɖ ɤɠ 

ɛɏůŬ ŬɜɎŭŮɘɝɖɠ Űɤɜ əŬɚɚɘŰŮɢɜɩɜ əŬɘ Űɤɜ ŰɟŬɔɞɡŭɘɩɜ Űɞɡɠ əŬɘ ɞɘ ŮŰŬɘɟŮɑŮɠ ˊɞɜŰɎɟɞɡɜ 

ůŰɖɜ ɎɛŮůɖ ŮˊɘəɞɘɜɤɜɑŬ Űɤɜ əŬɚɚɘŰŮɢɜɩɜ ɛŮ Űɞ əɞɘɜɧ Űɞɡɠ ɛŮ Űɖ ɓɞɐɗŮɘŬ Űɤɜ 

ˊɟɞůɤˊɘəɩɜ ɘůŰɞůŮɚɑŭɤɜ Űɞɡɠ, Űɖɠ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ əŬɘ əɡɟɑɤɠ Űɞɡ YouTube. Ƀɘ 

əŬɚɚɘŰɏɢɜŮɠ ŮŭɟŬɘɩɜɞɜŰŬɘ ɛɏůɤ Űɖɠ ɎɛŮůɖɠ ŮˊŬűɐɠ ˊɞɡ ŬɜŬˊŰɨůůɞɡɜ ɛŮ Űɞ əɞɘɜɧ Űɞɡɠ 

əŬɘ əŬɗɘŮɟɩɜŮŰŬɘ ɖ ɏɜɜɞɘŬ Űɖɠ ɛɞɡůɘəɐɠ əɞɘɜɧŰɖŰŬɠ. ɆŰɞ ŰŮɚŮɡŰŬɑɞ əŮűɎɚŬɘɞ 

ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɞɘ ŭɡɜŬŰɧŰɖŰŮɠ ˊɚɖɟɞűɧɟɖůɖɠ Űɤɜ ŭɘŬɢŮɘɟɘůŰɩɜ Űɤɜ əŬɜŬɚɘɩɜ ůŰɞ 

YouTube ɛɏůɤ Űɞɡ YouTube Analytics. ɆɡɔəŮəɟɘɛɏɜŬ əŬŰŬɔɟɎűɞɜŰŬɘ ŭɖɛɞɔɟŬűɘəɎ, 

ɔŮɤɔɟŬűɘəɎ ŭŮŭɞɛɏɜŬ, ɩɟŮɠ ˊŬɟŬəɞɚɞɨɗɖůɖɠ, ˊɖɔɏɠ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ əɚˊ. Ⱥˊɑůɖɠ 

ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɞɘ Űɟɧˊɞɘ ŭɖɛɘɞɡɟɔɑŬɠ Ůůɧŭɤɜ əŬɘ ŭɘŬűɨɚŬɝɖɠ Űɤɜ ˊɜŮɡɛŬŰɘəɩɜ 

ŭɘəŬɘɤɛɎŰɤɜ. ɆɡɛˊŮɟŬɑɜɞɡɛŮ ɧŰɘ ɞɘ ŮɛˊɚŮəɧɛŮɜɞɘ ůŰɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ŬˊɞəŰɞɨɜ 

ɎɛŮůŬ ˊɟɧůɓŬůɖ ůŮ ɏɔəɡɟŮɠ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ ˊŬɚɘɧŰŮɟŬ ɐŰŬɜ ŬŭɨɜŬŰɞ ɜŬ ɏɢɞɡɜ. 

ũɑɜŮŰŬɘ ůŬűɏɠ ɧŰɘ ɡˊɎɟɢŮɘ ˊɘŬ ɖ ŭɡɜŬŰɧŰɖŰŬ ɚɐɣɖɠ əŬɚɨŰŮɟɤɜ ŬˊɞűɎůŮɤɜ ɔɘŬ Űɖɜ 

ˊɟɞɩɗɖůɖ Űɤɜ əŬɚɚɘŰŮɢɜɩɜ. ɆŰɖ ůɡɜɏɢŮɘŬ ɛŮɚŮŰɩɜŰŬɘ ˊɏɜŰŮ əŬɜɎɚɘŬ Ůɚɚɐɜɤɜ 
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əŬɚɚɘŰŮɢɜɩɜ ůŰɞ YouTube əŬɘ ɞ Űɟɧˊɞɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ ŰŬ əŬɜɎɚɘŬ  ŭɘůəɞɔɟŬűɘəɩɜ 

ŮŰŬɘɟŮɘɩɜ, ɛŮ ɛɞɡůɘəɎ əŬɜɎɚɘŬ əŬɘ ɛŮ əŬɜɎɚɘŬ ɗŮŬŰɩɜ. ɆɡɔəŮəɟɘɛɏɜŬ ůɡɚɚɏɔɞɜŰŬɘ 

ˊɞɘɞŰɘəɎ əŬɘ ˊɞůɞŰɘəɎ ŭŮŭɞɛɏɜŬ ɧˊɤɠ o Ŭɟɘɗɛɧɠ ɗŮɎůŮɤɜ, ůɢɧɚɘŬ, likes, ůɡɜŭɟɞɛɏɠ, 

ɛɞɡůɘəɏɠ ˊɟɞŰɎůŮɘɠ əɚˊ. ɀŮ Űɖɜ ůŰŬŰɘůŰɘəɐ ŮˊŮɝŮɟɔŬůɑŬ Űɤɜ ˊŬɟŬˊɎɜɤ ŭŮŭɞɛɏɜɤɜ, 

əŬŰŬɚɐɔɞɡɛŮ ůŰɞ ůɡɛˊɏɟŬůɛŬ ɧŰɘ ɞɘ əŬɚɚɘŰɏɢɜŮɠ ŬɚɚɎ əŬɘ Űɞ ɛɞɡůɘəɧ əɞɘɜɧ ŬˊɞəŰɞɨɜ 

ˊɘŬ ŮɜŮɟɔɖŰɘəɧ ɟɧɚɞ ůŰɖ ŭɘŬŭɘəŬůɑŬ Űɖɠ ɛɞɡůɘəɐɠ ˊŬɟŬɔɤɔɐɠ, ŭɘɎɗŮůɖɠ əŬɘ əŬŰŬɜɎɚɤůɖɠ 

əŬɗɩɠ ɢŰɑɕɞɡɜ ɛɘŬ ůŰŬɗŮɟɐ ůɢɏůɖ ɛŮŰŬɝɨ Űɞɡɠ. Ƀɘ əŬɚɚɘŰɏɢɜŮɠ (ŬɜŮɝɎɟŰɖŰɞɘ əŬɘ ɛɖ) 

ˊɟɞɤɗɞɨɜ ˊɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɎ Űɘɠ ɛɞɡůɘəɏɠ Űɞɡɠ ˊɟɞŰɎůŮɘɠ ůŰɞɡɠ ɗŮŬŰɏɠ, Ůɜɩ ɞɘ ɗŮŬŰɏɠ 

əŬŰŬɜŬɚɩɜɞɡɜ ɛɞɡůɘəɐ əŬɘ ŰŬɡŰɧɢɟɞɜŬ ˊɟɞɤɗɞɨɜ Űɞɡɠ ŬɔŬˊɖɛɏɜɞɡɠ Űɞɡɠ əŬɚɚɘŰɏɢɜŮɠ. 

ȷɚɚɖɚŮˊɘŭɟɞɨɜ ɎɛŮůŬ ɛŮŰŬɝɨ Űɞɡɠ ɢɤɟɑɠ ɜŬ ŬˊŬɘŰŮɑŰŬɘ, ɧůɞ ˊŬɚɘɧŰŮɟŬ, ɖ ůŰɐɟɘɝɖ Űɤɜ 

ŮŰŬɘɟŮɘɩɜ ɛɏůŬ Ŭˊɧ ŰŬ ˊŬɟŬŭɞůɘŬəɎ əŬɜɎɚɘŬ ˊɟɞɩɗɖůɖɠ. ɇŬ ˊŬɟŬˊɎɜɤ ˊŬɟŬˊɏɛˊɞɡɜ 

ɞɡůɘŬůŰɘəɎ ůŰɖɜ ɨˊŬɟɝɖ ɛɘŬɠ ŭɘŬŭɘəŰɡŬəɐɠ ɛɞɡůɘəɐɠ əɞɘɜɧŰɖŰŬɠ ɘəŬɜɐɠ ɜŬ ŬɜŬŭŮɑɝŮɘ 

ŬɔŬˊɖɛɏɜŬ əɞɛɛɎŰɘŬ əŬɘ əŬɚɚɘŰɏɢɜŮɠ. Oɘ ŮŰŬɘɟŮɑŮɠ ŮəɛŮŰŬɚɚŮɨɞɜŰŬɘ Űɖɜ ɎɛŮůɖ 

ŮˊɘəɞɘɜɤɜɑŬ Űɤɜ əŬɚɚɘŰŮɢɜɩɜ ɛŮ Űɞɡɠ ɗŬɡɛŬůŰɏɠ Űɞɡɠ, ˊɞɜŰɎɟɞɡɜ ůŰɖ ŭɖɛɞűɘɚɑŬ Űɞɡɠ əŬɘ 

ůŰɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ˊɟɞɩɗɖůɖɠ Űɤɜ ɛɞɡůɘəɩɜ ˊɟɞɥɧɜŰɤɜ ɛŮ Űɖ ɓɞɐɗŮɘŬ Űɤɜ ɗŮŬŰɩɜ ɩůŰŮ ɜŬ 

Ŭɡɝɐůɞɡɜ ŰŬ əɏɟŭɖ Űɞɡɠ. 
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ABSTRACT  
 

In this thesis we study the changes that were brought about by the advent of internet in the 

music industry. There are four periods under discussion. In the first chapter we deal with 

the period before the advent of the internet at which time there was a traditional way to 

produce, create and commercialize music, strictly through record companies which had the 

main role in the selection, establishment and promotion of artists and music trends through 

radio, TV, magazines etc. In the second chapter we discuss the period with the 

consequences caused by the advent of the internet in the music industry, particularly lost 

revenue from illegal downloading of music, sales reduction as well as the reaction of the 

people in the music industry to the new data. The third chapter studies the gradual 

adjustment of record companies to the new data from the moment they decide to take 

advantage of the potential offered by the internet. For that reason they abandon the 

traditional trading of music and employ electronic commerce like Amazon, iTunes etc. 

Moreover, artists for the first time have the opportunity to dispose of their music on their 

own. In the fourth chapter the signs from the continuous changes over the previous periods 

are now out of proportion. The managers assume a secondary role, the radio and the TV as 

a means to promote artists and their songs withdraw and record companies concentrate on 

direct communication among artists and their audience through social media, personal 

websites and mainly YouTube. Artists are established via direct contact with the audience 

and the concept of a music community is standardized. The final chapter presents the 

potential for information of YouTube channels' managers by means of YouTube Analytics. 

In particular, there is a record of demographic and geographic data, viewing hours, traffic 

sources etc. Furthermore, ways to create profit and safeguard copyright laws are presented. 

We conclude that those who are involved in the music industry have direct access to valid 

information which was not feasible in the past. It becomes clear that there is the ability to 

make better decisions so as to promote artists. We also study YouTube channels from five 

different artists in Greece and the way in which they are correlated with record companies' 

channels, music channels and viewing channels. Specifically, we collect qualitative and 

quantitative data like number of views, comments, likes, subscriptions, music suggestions 

etc. Through statistical analysis of the above we therefore conclude that both the artists and 

the audience play an active role in the process of musical production, distribution and use 

as they build a solid relationship among them. Artists (independent or not) promote in a 
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more efficient way their music suggestions to viewers, while more viewers consume music 

and at the same time promote their favorite artists. There is interaction among them 

without having to rely on the support by companies through traditional promotion 

channels. All the above basically construe an internet music community capable of 

highlighting favorite music pieces and artists. Companies exploit direct communication 

between artists and their fans, bet on the popularity and the ability to promote music 

products with the help of viewers so as to increase their profits. 
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1. [ȼ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ˊɟɘɜ Űɞ ŭɘŬŭɑəŰɡɞ] 

1.1 [ȼ ɔɏɜɜɖůɖ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ] 

 

ȼ ˊŬɔəɧůɛɘŬ ɓɘɞɛɖɢŬɜɑŬ, Űɧůɞ ůŮ Űɞˊɘəɐ ɧůɞ əŬɘ ůŮ ˊŬɔəɧůɛɘŬ əɚɑɛŬəŬ, ʰˉˇˍʶ˂ʶʾ ˃ʽʰ ʰˉˈ 

ˍʽˌ ˋʹ˃ʰ˄ˍʽˁˈˍʶˊʶˌ ˊɞɚɘŰɘůŰɘəɏɠ ʲʽˇ˃ʹ˔ʰ˄ʾʶˌ ˉˇˎ ˉˊˇˋ˒ʷˊʶʽ ˉˊˇˇˉˍʽˁʷˌ ˍˈˋˇ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˈˋˇ 

ˁʰʽ ˇʽˁˇ˄ˇ˃ʽˁ˗˄ ˇ˒ʶ˂˗˄ ˋˍˇ˄ ʰ˄ʰˉˍˎˋˋˈ˃ʶ˄ˇ ˁˈˋ˃ˇ ȷˊɧ Űɖ ɛɑŬ ˊɚŮɡɟɎ, ɖ ɛɞɡůɘəɐ ŬˊɞŰŮɚŮɑ 

ˊɟɤŰŬɟɢɘəɧ ɛɏůɞ əŬɚɚɘŰŮɢɜɘəɐɠ ɏəűɟŬůɖɠ, ŭŮŭɞɛɏɜɞɡ ɧŰɘ ɐŰŬɜ əŬɘ ŮɑɜŬɘ ɏɜŬ Ŭˊɧ ŰŬ 

ůɖɛŬɜŰɘəɧŰŮɟŬ ˊɞɚɘŰɘůɛɘəɎ ɔɜɤɟɑůɛŬŰŬ əɎɗŮ ɚŬɞɨ. ȷˊɧ Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, ůŰɞɜ ůɨɔɢɟɞɜɞ 

əɧůɛɞ, ŮɑɜŬɘ ɛɘŬ ŬɛŮɑɚɘəŰɖ Ůɛˊɞɟɘəɐ ɓɘɞɛɖɢŬɜɑŬ ŭɖɛɘɞɡɟɔɩɜŰŬɠ ŭɘůŮəŬŰɞɛɛɨɟɘŬ ŭɞɚɎɟɘŬ 

ɏůɞŭŬ ɔɘŬ ůɡɜɗɏŰŮɠ, ŮɟɛɖɜŮɡŰɏɠ, ŮəŭɧŰŮɠ, ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ. (Throsby, 2002). Ƀɘ 

əŬŰŬɓɞɚɏɠ Űɖɠ ŬɜɘɢɜŮɨɞɜŰŬɘ ůŰŬ ɛɏůŬ Űɞɡ 18ɞɡ ŬɘɩɜŬ, ɧŰŬɜ ɞɘ ɏɛˊɞɟɞɘ ˊŬɟŮɛɓŬɑɜɞɡɜ 

əŬɗɞɟɘůŰɘəɎ ůŰɖɜ ˊŬɟŬɔɤɔɐ Űɖɠ ɛɞɡůɘəɐɠ ɛŮ ůəɞˊɧ Űɖɜ əŬŰŬɜɎɚɤůɐ Űɖɠ, ɘŭɘŬɑŰŮɟŬ Ŭˊɧ 

Űɖɜ ɞɘəɞɜɞɛɘəɎ əŬɘ əɞɘɜɤɜɘəɎ ŬɜŮɟɢɧɛŮɜɖ ŬůŰɘəɐ ŰɎɝɖ. (ɀˊɞɡɛɎ́ɟɖɠ, 2005) 

ñɃ əɧůɛɞɠ çŬəɞɨŮɘè ŬɜŬˊŬɟŬɔɧɛŮɜɖ ɛɞɡůɘəɐ əŬɘ ŭŮɜ ɛŬɗŬɑɜŮɘ ˊɘŬ ɜŬ Űɖɜ çˊŬɟɎɔŮɘè: əɘ 

ɤůŰɧůɞ ɖ ɛɞɡůɘəɐ ɔɑɜŮŰŬɘ əŬŰŬɜɞɖŰɐ ůŮ ɓɎɗɞɠ ɧŰŬɜ Űɖɜ ˊŬɟɎɔŮɘɠ əɘ ɧɢɘ Ŭˊɚɩɠ ɧŰŬɜ Űɖɜ Ŭ-

əɞɨɠ. ɇŮɚɘəɎ, ɖ ŮɝŬűɎɜɘůɖ Űɞɡ ŮɟŬůɘŰɏɢɜɖ ŬˊɞŰŮɚŮɑ ɛɘŬ ˊɞɚɘŰɘůŰɘəɐ ŬˊɩɚŮɘŬ əŬɘ ŮɝŬɜŰɚŮɑ 

ɏɜŬ ŭɡɜɎɛŮɘ űɡŰɩɟɘɞ ɛɞɡůɘəɩɜ ŭɡɜɎɛŮɤɜ. ȺɝŬűŬɜɑɕŮŰŬɘ ɞ ɘŭɘɩŰɖɠ ŮəŰŮɚŮůŰɐɠ, ɖ ŭŮůˊɞɘɜɑɠ 

əŬɚɐɠ ɞɘəɞɔŮɜŮɑŬɠ ˊɞɡ ˊŬɑɕŮɘ ˊɘɎɜɞ ůŰɞ ůˊɑŰɘ. ɆɡɜŮˊɩɠ ŮɝŬűŬɜɑɕŮŰŬɘ əŬɘ ɖ ŬɜŬɔəŬůŰɘəɐ 

ɛɞɡůɘəɐ ŮəˊŬɑŭŮɡůɖ.ò (Eco, 1994) 

1.2 [ȼ ŬɜŬˊŬɟŬɔɧɛŮɜɖ ɛɞɡůɘəɐ] 

 

ȼ ŬɜŬˊŬɟŬɔɧɛŮɜɖ ɛɞɡůɘəɐ ɎɚɚŬɝŮ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ɛɞɡůɘəɐɠ ˊŬɟŬɔɤɔɐɠ əŬɘ əŬŰŬɜɎɚɤůɖɠ, 

ɏŰůɘ ɧˊɤɠ ɖ ŰɡˊɞɔɟŬűɑŬ ɎɚɚŬɝŮ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ŬɜɎɔɜɤůɖɠ əŬɘ Űɖɠ ɚɞɔɞŰŮɢɜɘəɐɠ ˊŬɟŬ-

ɔɤɔɐɠ. ȾŬɘ ůŰɘɠ ŭɨɞ ˊŮɟɘˊŰɩůŮɘɠ, ɖ ˊɞůɞŰɘəɐ ŬɚɚŬɔɐ ɐŰŬɜ ŰɏŰɞɘŬ ˊɞɡ ŮˊɏűŮɟŮ ˊɞɘɞŰɘəɎ 

ŬˊɞŰŮɚɏůɛŬŰŬ. (Eco, 1994) 

ɇŬ əɨɟɘŬ əŬɜɎɚɘŬ ɔɘŬ Űɖ ŭɘɎŭɞůɖ Űɖɠ ɛɞɡůɘəɐɠ ŮɑɜŬɘ  ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɛɎɜŬŰɕŮɟ, djs, 

ɜɡɢŰŮɟɘɜɎ əɚŬɛˊ, ɖ ŰɖɚŮɧɟŬůɖ, Űɞ ɟŬŭɘɧűɤɜɞ, ɞɘ ɚɘŬɜɞˊɤɚɖŰɏɠ əɚˊ. ȷɡŰɎ ŰŬ əŬɜɎɚɘŬ 

ŭɘŬɢɏɞɡɜ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ ɜɏŮɠ ɛɞɡůɘəɏɠ ˊŬɟŬɔɤɔɏɠ əŬɘ ŭɖɛɞůɘŮɨɞɡɜ ɛɞɡůɘəɎ 

əɞɛɛɎŰɘŬ ɤɠ ŭŮɑɔɛŬŰŬ ůŰɞɡɠ ˊɘɗŬɜɞɨɠ ˊŮɚɎŰŮɠ. ȰŰůɘ ɓɞɖɗɞɨɜ ůŰɞ ɜŬ ŬɜŬˊŰɡɢɗɞɨɜ 

ɛɞɡůɘəɏɠ əɞɘɜɧŰɖŰŮɠ ŬəɟɞŬŰɩɜ ɛŮ ˊŬɟɧɛɞɘŮɠ ˊɟɞŰɘɛɐůŮɘɠ.  (Parikh, 1999) 
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ɆɨɛűɤɜŬ ɛŮ Űɞɜ Eco (1994) ɛ́ ɞɟɞɨɛŮ ɜŬ ŮˊɘůɖɛɎɜɞɡɛŮ ɛɘŬ ůŮɘɟɎ ŬɚɚŬɔɩɜ ˊɞɡ ɏűŮɟŮ ɧɢɘ 

ɛɧɜɞ ɞ  ŭɑůəɞɠ ŬɚɚɎ ɔŮɜɘəɎ ɖ ɟŬŭɘɞűɤɜɘəɐ ŭɘɎŭɞůɖ Űɖɠ ŬɜŬˊŬɟŬɔɧɛŮɜɖɠ ɛɞɡůɘəɐɠ:  

 ȼ ŭɘɎŭɞůɖ Űɞɡ ŭɑůəɞɡ ŮˊɏűŮɟŮ Űɖ ɓŬɗɛɘŬɑŬ ŬˊɞɗɎɟɟɡɜůɖ Űɞɡ ɛɞɡůɘəɞɨ ŮɟŬůɘŰŮɢɜɘůɛɞɨ.  

 ɋɠ ɗŮŰɘəɧɠ ŬɜŰɑˊɞŭŬɠ, ɖ ŭɘɎŭɞůɖ Űɞɡ ŭɑůəɞɡ ŬˊɞɗŬɟɟɨɜŮɘ Űɘɠ ɛŮŰɟɑɞɡ Ůˊɘˊɏŭɞɡ 

ŭɖɛɧůɘŮɠ ŮəŰŮɚɏůŮɘɠ. 

 ɋůŰɧůɞ, ɛɏůŬ Ŭˊɧ Űɖ ɚŮɘŰɞɡɟɔɑŬ ŭɘɎŭɞůɖɠ Űɞɡ, ɞ ŭɑůəɞɠ ɛŮŰŬŭɑŭŮɘ ɛɧɜɞɜ ɏɜŬ 

ɟŮˊŮɟŰɧɟɘɞ ŮɛˊɞɟɘəɎ ˊŬɔəɧůɛɘɞ, ŮɜɗŬɟɟɨɜŮɘ Űɖɜ ˊɞɚɘŰɘůŰɘəɐ ɞəɜɖɟɑŬ əŬɘ Űɖ 

ŭɡůˊɘůŰɑŬ ˊɟɞɠ Űɖɜ ŬůɡɜɐɗɘůŰɖ ɛɞɡůɘəɐ. ɆŮ ŬɜŰɑɗŮůɖ ɛŮ Űɖɜ ˊɞɘəɘɚɑŬ Űɖɠ ɕɤɜŰŬɜɐɠ 

ůɡɜŬɡɚɑŬɠ. 

 ɀɡŮɑ ůŰɖɜ ɛɞɡůɘəɐ ŰŮɟɎůŰɘŮɠ ɞɛɎŭŮɠ Ŭɜɗɟɩˊɤɜ ˊɞɡ ɕɞɨůŬɜ ůŰɞ ˊŮɟɘɗɩɟɘɞ Űɞɡ 

ˊɞɚɘŰɘůɛɞɨ Űɤɜ ůɡɜŬɡɚɘɩɜ. ȯɜɗɟɤˊɞɘ ˊɞɡ ɎɚɚɞŰŮ ŭŮɜ ɗŬ ŮɑɢŬɜ ˊɞŰɏ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ 

Ŭəɞɨůɞɡɜ ɛɘŬ ůɡɛűɤɜɑŬ Űɞɡ ɀˊŮŰɧɓŮɜ ɡˊɧ Űɖ ŭɘŮɨɗɡɜůɖ əɎˊɞɘɞɡ ɛŮɔɎɚɞɡ ɛŬɏůŰɟɞɡ, 

ůɐɛŮɟŬ ɏɢɞɡɜ Űɞ ˊɟɞɥɧɜ ůŰɖ ŭɘɎɗŮůɖ Űɞɡɠ əŬɘ ɑůɤɠ ɜɘɩůɞɡɜ Űɖɜ ɩɗɖůɖ ɜŬ ˊɚɖůɘɎůɞɡɜ 

Űɖɜ ɑŭɘŬ ɛɞɡůɘəɐ ůŰɖ ɕɤɜŰŬɜɐ ɛŮŰɎŭɞůɖ Űɖɠ ŬɑɗɞɡůŬɠ ůɡɜŬɡɚɘɩɜ. 

 ɆŰɞ ůɖɛŮɑɞ ŬɡŰɧ ɔŮɜɜɘɏŰŬɘ Űɞ ˊɟɧɓɚɖɛŬ ɛɐˊɤɠ ɖ Ůɨəɞɚɖ ŭɘŬɗŮůɘɛɧŰɖŰŬ Űɞɡ ɖɢɖŰɘəɞɨ 

ˊɟɞɥɧɜŰɞɠ, ŮɑŰŮ ɛɏůɤ Űɤɜ ŭɑůəɤɜ ŮɑŰŮ ɛɏůɤ Űɞɡ ɟŬŭɘɞűɩɜɞɡ, ŬɜŬɘɟŮɑ Űɖɜ ˊɟɞůˊɎɗŮɘŬ 

ˊɞɡ ɏˊɟŮˊŮ ɜŬ əŬŰŬɓɚɖɗŮɑ ɎɚɚɞŰŮ ɔɘŬ ɜŬ ŬˊɞɚŬɨůɞɡɛŮ əŬɚɐ ɛɞɡůɘəɐ, əŬɘ ůɡɜŰŮɚŮɑ 

ŰŮɚɘəɎ ůŰɖɜ ɡˊɞɓɎɗɛɘůɖ Űɖɠ ŬɝɑŬɠ ˊɞɡ Űɖɠ ŭɑɜɞɡɛŮ, əŬɗɩɠ ŭŮɜ ŮɑɜŬɘ ˊɘŬ ŬɜŰɘəŮɑɛŮɜɞ 

ůɡɜŮɘŭɖŰɐɠ çŬəɟɧŬůɖɠè, ŬɚɚɎ ɖɢɖŰɘəɧ ɡˊɧɓŬɗɟɞ Ɏɚɚɤɜ əŬɗɖɛŮɟɘɜɩɜ ŭɟŬůŰɖɟɘɞŰɐŰɤɜ 

ɧˊɤɠ ɖ ŬɜɎɔɜɤůɖ Ůɜɧɠ ɓɘɓɚɑɞɡ, ɖ əŬŰŬɜɎɚɤůɖ űŬɔɖŰɞɨ ɐ ɛɘŬ Ŭˊɚɐ ůɡɜɞɛɘɚɑŬ. 

 ɆŰɞ ˊŮŭɑɞ Űɖɠ ŮɚŬűɟɎɠ ɛɞɡůɘəɐɠ, ɢɤɟɑɠ ɜŬ ɗɏŰɞɡɛŮ Űɞ ˊɟɧɓɚɖɛŬ Űɖɠ ŬɘůɗɖŰɘəɐɠ 

ŬɝɑŬɠ ŬɡŰɞɨ Űɞɡ Ůɑŭɞɡɠ, ɞ ŭɑůəɞɠ, Űɞ ɟŬŭɘɧűɤɜɞ, ɞɘ ŰɖɚŮɞˊŰɘəɏɠ  Ůəˊɞɛˊɏɠ 

ˊɟɞůűɏɟɞɡɜ ůŰɞɜ ůɖɛŮɟɘɜɧ Ɏɜɗɟɤˊɞ ɏɜŬ Ůɑŭɞɠ ɛɞɡůɘəɞɨ çůɡɜŮɢɞɨɠè. 

 ȼ ŭɘɎŭɞůɖ Űɖɠ ŮɚŬűɟɎɠ ɛɞɡůɘəɐɠ ůɡɜŰŮɚŮɑ ůŰɖɜ Ůɝɞɛɞɑɤůɖ Űɤɜ ˊɟɞŰɘɛɐůŮɤɜ ˊɞɡ 

əɎɗŮ ɚŬɧɠ əŬŰŬɜŬɚɩɜŮɘ. ɃɡůɘŬůŰɘəɎ Ů́ɗŬɑɜɞɡɜ ɞɘ ŬɡŰɧɜɞɛɞɘ ɛɞɡůɘəɞɑ ˊɞɚɘŰɘůɛɞɑ. 

 ȼ ŬɜŬˊŬɟŬɔɧɛŮɜɖ ɛɞɡůɘəɐ ɛŮ ɎɟɘůŰɖ ŮɟɛɖɜŮɑŬ, ˊɞɡ ŰɑɗŮŰŬɘ ůŮ əɞɘɜɐ ŭɘɎɗŮůɖ, 

ŬɜŬəɧˊŰŮɘ Űɖ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ɚŬɥəɐɠ ɛɞɡůɘəɐɠ ɤɠ ŬɡŰɧɢɗɞɜɖ ˊŬɟŬɔɤɔɐ  ɛɞɡůɘəɐɠ.  

 ȼ ŬɜŬˊŬɟŬɔɧɛŮɜɖ ɛɞɡůɘəɐ ŰɩɟŬ ˊɟɏˊŮɘ ɜŬ əŬŰŬɜŬɚɩɜŮŰŬɘ ŬůŰɟŬˊɘŬɑŬ əŬɘ ɜŬ ɔŮɟɜɎŮɘ 

ɔɟɐɔɞɟŬ, ɏŰůɘ ɩůŰŮ ɜŬ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ɖ ŬɜɎɔəɖ Ůɜɧɠ ɜɏɞɡ ˊɟɞɥɧɜŰɞɠ.  
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1.3 [ȼ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ˊɟɘɜ Űɞ ŭɘŬŭɑəŰɡɞ] 

 

ɀɏɢɟɘ ŰŬ ɛɏůŬ Űɖɠ ŭŮəŬŮŰɑŬɠ Űɞɡ 1990, ɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ɐŰŬɜ ɏɜŬɠ ɝŮəɎɗŬɟŬ 

ŭɞɛɖɛɏɜɞɠ əŬɘ Ŭɜɗɖɟɧɠ əɚɎŭɞɠ. Ʉɟɘɜ Űɖɜ ŮɛűɎɜɘůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ, ɡˊɐɟɢŮ ˊŬɟŬŭɞůɘŬəɧɠ 

Űɟɧˊɞɠ ˊŬɟŬɔɤɔɐɠ əŬɘ əŬŰŬɜɎɚɤůɖɠ Űɖɠ ɛɞɡůɘəɐɠ - ŬɡůŰɖɟɎ ɛɏůŬ Ŭˊɧ Űɘɠ ŭɘůəɞɔɟŬűɘəɏɠ 

ŮŰŬɘɟŮɑŮɠ. ȾŬŰɎ Űɞɜ ˊŬɟŬŭɞůɘŬəɧ Űɟɧˊɞ ŭɘŬɜɞɛɐɠ Űɖɠ ɛɞɡůɘəɐɠ ɚɞɘˊɧɜ, ɞ əŬɚɚɘŰɏɢɜɖɠ 

ɡˊɏɔɟŬűŮ ˊɟɩŰŬ ůɨɛɓŬůɖ ɛŮ Űɖ ŭɘůəɞɔɟŬűɘəɐ ŮŰŬɘɟŮɑŬ, ɏˊŮɘŰŬ ˊɟɞɏɓŬɘɜŮ ůŰɖɜ ŮɔɔɟŬűɐ 

Űɞɡ Ɏɚɛˊɞɡɛ Űɞɡ əŬɘ ɖ ŭɘůəɞɔɟŬűɘəɐ ŮŰŬɘɟŮɑŬ ˊŬɟɐɔŬɔŮ Űɞ Ɏɚɛˊɞɡɛ ůŮ ɞɟɘůɛɏɜŬ ɛɏůŬ, 

ɧˊɤɠ ŰŬ CD. Ƀɘ ɚɘŬɜɞˊɤɚɖŰɏɠ ŬɔɧɟŬɕŬɜ ŰŬ CD əŬɘ ɎɚɚŬ ɛɏůŬ Ŭˊɧ Űɖ ŭɘůəɞɔɟŬűɘəɐ 

ŮŰŬɘɟŮɑŬ əŬɘ ɞɘ əŬŰŬɜŬɚɤŰɏɠ ŰŬ ˊɟɞɛɖɗŮɨɞɜŰŬɜ Ŭˊɧ ŬɡŰɞɨɠ. (Gosain & Lee, 2001). 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ Parikh (1999) Űɞ ˊɟɩŰɞ ɛɞɜŰɏɚɞ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ 

ɓŬůɑɕɞɜŰŬɜ ůŮ ŰɟŮɘɠ ɛŮɔɎɚŮɠ ŭɘŬŭɘəŬůɑŮɠ: 

 ɆŰɖ ŭɘŬŭɘəŬůɑŬ Űɖɠ ŭɖɛɘɞɡɟɔɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ, ůŰɖɜ ɞˊɞɑŬ ɛɞɡůɘəɞɑ, ůŰɘɢɞɡɟɔɞɑ 

əŬɘ ɖɢɞɚɐˊŰŮɠ (ŬˊɞəŬɚɞɨɜŰŬɘ əŬɚɚɘŰɏɢɜŮɠ) ɛŮ ŰŬɚɏɜŰɞ ŭɖɛɘɞɡɟɔɞɨɜ ɛɞɡůɘəɐ. 

ɄŬɟɧɚŬ ŬɡŰɎ ŬˊŬɘŰŮɑŰŬɘ ůɡɜŮɟɔŬůɑŬ ɛŮ ɏɜŬ ůɨɜɞɚɞ Ɏɚɚɤɜ űɞɟɏɤɜ. 

 ɆŰɖ ŭɘŬŭɘəŬůɑŬ Űɖɠ ˊɟɞɩɗɖůɖɠ Űɖɠ ɛɞɡůɘəɐɠ, ɖ ɞˊɞɑŬ  ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ŮˊɤɜɡɛɑŬ 

Űɞɡ ˊɟɞɥɧɜŰɞɠ, Űɖ ŭɘɎŭɞůɖ Űɖɠ ɛɞɡůɘəɐɠ əŬɗɩɠ əŬɘ Űɖɜ ŭɖɛɘɞɡɟɔɑŬ ɛŮŰɏˊŮɘŰŬ ɛɘŬɠ 

çɛɞɡůɘəɐɠ əɞɘɜɧŰɖŰŬɠè.  

 ɆŰɖ ŭɘŬŭɘəŬůɑŬ Űɖɠ ŭɘŬɜɞɛɐɠ Űɖɠ ɛɞɡůɘəɐɠ.  ȼ ɛɞɡůɘəɐ ŮɑɜŬɘ ɏɜŬ ɟŮɡůŰɧ ˊɟɞɥɧɜ, 

ŮəŰɧɠ Ŭɜ ŬˊɞɗɖəŮɡɗŮɑ ůŮ ɞˊɞɘɞŭɐˊɞŰŮ ɛɏůɞ. Ƀɘ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ 

ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Űɞ ɛɞɡůɘəɧ ˊɟɞɥɧɜ əŬɘ Űɞ ŭɘŬɜɏɛɞɡɜ ůŰɞ əɞɘɜɧ Űɞɡɠ.  

ȼ ˊŬɟŬˊɎɜɤ ŭɞɛɐ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰɟɑŬ ŮˊɑˊŮŭŬ ŭɘŬɛŮůɞɚŬɓɖŰɩɜ ɛŮŰŬɝɨ Űɤɜ əŬɚɚɘŰŮɢɜɩɜ 

əŬɘ Űɤɜ ˊŮɚŬŰɩɜ (ŬəɟɞŬŰɏɠ ɛɞɡůɘəɐɠ). ȾɎɗŮ ŭɘŬɛŮůɞɚŬɓɖŰɐɠ ˊɟɞůɗɏŰŮɘ ɏɜŬ ŮˊɑˊŮŭɞ 

əɧůŰɞɡɠ əɎŰɘ ˊɞɡ ɞŭɖɔŮɑ ůŮ ɡɣɖɚɧŰŮɟɞ ůɡɜɞɚɘəɧ əɧůŰɞɠ ɔɘŬ Űɞɡɠ əŬŰŬɜŬɚɤŰɏɠ.  ȺŰŬɘɟŮɑŮɠ 

ɧˊɤɠ ɖ Sony Music, ɖ Bertelsmann Music Group, ɖ EMI Recorded Music, ɖ Warner 

Music Group əŬɘ Universal Music Group ˊŬɑɕɞɡɜ Űɞɜ ˊɘɞ ůɖɛŬɜŰɘəɧ ɟɧɚɞ əŬɘ ůŰɘɠ ŰɟŮɘɠ 

ˊŬɟŬˊɎɜɤ ŭɘŬŭɘəŬůɑŮɠ ˊŬɟɏɢɞɜŰŬɠ Űɞ Ŭɟɢɘəɧ əŮűɎɚŬɘɞ əŬɘ Űɖɜ ŰŮɢɜɞɔɜɤůɑŬ ŭɖɛɘɞɡɟɔɑŬɠ, 

ˊɟɞɩɗɖůɖɠ, ŭɘŬɜɞɛɐɠ əŬɘ ŮɛˊɞɟɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ. (Parikh, 1999) ȼ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ 

ɐŰŬɜ ɘŭɘŬɑŰŮɟŬ ůɡɔəŮɜŰɟɤŰɘəɐ ɛŮ Űɞ 90% Űɞɡ Űɕɑɟɞɡ Űɖɠ ɖɢɞɔɟŬűɖɛɏɜɖɠ ɛɞɡůɘəɐɠ 

ˊŬɔəɞůɛɑɤɠ ɜŬ ˊɟɞɏɟɢŮŰŬɘ Ŭˊɧ Ɏɚɛˊɞɡɛ, singles əŬɘ ɛɞɡůɘəɎ ɓɑɜŰŮɞ ˊɞɡ ŬɜɐəŬɜ əŬɘ 

ŭɘŬɜɏɛɞɜŰŬɜ ŬˊɞəɚŮɘůŰɘəɎ Ŭˊɧ ɛɑŬ Ŭˊɧ Űɘɠ ˊɟɞŬɜŬűŮɟɗŮɑůŮɠ ŮŰŬɘɟŮɑŮɠ (Gosain & Lee, 

2001). 
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ɆŰɖɜ ŮɘəɧɜŬ 1.1 ˊŬɟɞɡůɘɎɕŮŰŬɘ ůɢɖɛŬŰɘəɎ Űɞ ˊɟɩŰɞ ɛɞɜŰɏɚɞ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ 

ɓɘɞɛɖɢŬɜɑŬɠ. 

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 1.1. [ɇɞ ˊɟɩŰɞ ɛɞɜŰɏɚɞ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ] 

(Parikh, 1999) 

ɄɟɞůˊŬɗɩɜŰŬɠ ɜŬ əŬɗɞɟɑůɞɡɛŮ Űɖɜ ɏəŰŬůɖ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ɧˊɤɠ Űɖɜ 

ˊŬɟɞɡůɘɎɕŮɘ ɞ Throsby (2002) ɛˊɞɟɞɨɛŮ ɜŬ Űɞ ŮˊɘɢŮɘɟɐůɞɡɛŮ ɛɏůŬ Ŭˊɧ ŰŬ ɎŰɞɛŬ ɐ əŬɘ Űɘɠ 

ɞɛɎŭŮɠ ˊɞɡ ŮɛˊɚɏəɞɜŰŬɘ ůô ŬɡŰɐ, ˊɞɡ ŮɑɜŬɘ: 

 ȾŬɚɚɘŰɏɢɜŮɠ - ɧˊɤɠ ůɡɜɗɏŰŮɠ, ŰɟŬɔɞɡŭɞˊɞɘɞɑ əŬɘ ɛɞɡůɘəɞɑ. 

 ɀɎɜŬŰɕŮɟ ˊɞɡ ŮɜŮɟɔɞɨɜ Ůɝ ɞɜɧɛŬŰɞɠ əŬɚɚɘŰŮɢɜɩɜ. 

 ɀɞɡůɘəɞɑ ˊŬɟŬɔɤɔɞɑ ˊɞɡ ŭɖɛɞůɘŮɨɞɡɜ ˊɟɤŰɧŰɡˊŬ ɏɟɔŬ ɡˊɧ ŭɘɎűɞɟŮɠ ɛɞɟűɏɠ. 

 ȹɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ ˊɞɡ ŭɘŬɜɏɛɞɡɜ (LP, əŬůɏŰŮɠ, CD, ɓɘɜŰŮɞəɚɑˊ, DVD, 

ůɢŮŰɘəɎ ˊɟɞɥɧɜŰŬ) 

 ȺŰŬɘɟŮɑŮɠ ůɡɚɚɞɔɘəɐɠ ŭɘŬɢŮɑɟɘůɖɠ ŭɘəŬɘɤɛɎŰɤɜ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ ˊɞɡ 

ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ Űɤɜ əŬɚɚɘŰŮɢɜɩɜ əŬɘ Űɤɜ ŮŰŬɘɟŮɘɩɜ. 

 ɀɘŬ ˊɞɘəɘɚɑŬ Ɏɚɚɤɜ ˊŬɟɧɢɤɜ ɡˊɖɟŮůɘɩɜ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ɘŭɘɞəŰɖŰɩɜ 

ůŰɞɨɜŰɘɞ, ŭɘŬɜɞɛɏɤɜ, ɚɘŬɜɞˊɤɚɖŰɩɜ, ɟŬŭɘɞŰɖɚŮɞˊŰɘəɩɜ űɞɟɏɤɜ, űɞɟɏɤɜ 

ŮəɛŮŰɎɚɚŮɡůɖɠ ɢɩɟɤɜ, ˊɟŬəŰɧɟɤɜ ŮɘůɘŰɖɟɑɤɜ ə.ɚˊ.  



 

20 
 

 ɉɟɐůŰŮɠ ɛɞɡůɘəɐɠ ɧˊɤɠ ŭɖɛɘɞɡɟɔɞɑ əɘɜɖɛŬŰɞɔɟŬűɘəɩɜ ŰŬɘɜɘɩɜ, ˊŬɟŬɔɤɔɞɑ 

ˊɞɚɡɛɏůɤɜ, ˊŬɟŬɔɤɔɞɑ ɚɞɔɘůɛɘəɞɨ, ŭɘŬűɖɛɘůŰɏɠ əɚˊ 

 ɀŮɛɞɜɤɛɏɜɞɘ əŬŰŬɜŬɚɤŰɏɠ, ɞɘ ɞˊɞɑɞɘ ŬɔɞɟɎɕɞɡɜ ɏɜŬ ɛɞɡůɘəɧ ŬɔŬɗɧ ɐ Űɞ 

əŬŰŬɜŬɚɩɜɞɡɜ ŭɤɟŮɎɜ.  

1.4 [Ƀɘ əŬɚɚɘŰɏɢɜŮɠ ůŰɖɜ Ůˊɞɢɐ ˊɟɘɜ Űɞ ŭɘŬŭɑəŰɡɞ ] 

 

Ƀɘ ˊŮɟɘůůɧŰŮɟɞɘ ɜɏɞɘ əŬɚɚɘŰɏɢɜŮɠ ɏɢɞɜŰŬɠ ˊɞɚɨ ˊŮɟɘɞɟɘůɛɏɜɖ ˊɟɧůɓŬůɖ ůŰŬ əŬɜɎɚɘŬ 

ɛɎɟəŮŰɘɜɔə əŬɘ ŭɘŬɜɞɛɐɠ, ŭŮɜ ɛˊɞɟɞɨůŬɜ ɜŬ ŬɜŰŬɔɤɜɘůŰɞɨɜ ɛɧɜɞɘ Űɞɡɠ Űɘɠ ɛŮɔɎɚŮɠ 

ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ. Ƀɘ ŮŰŬɘɟŮɑŮɠ ɏˊŬɘɟɜŬɜ ˊŮɟɑˊɞɡ Űɞ 85 ɏɤɠ 90 Űɞɘɠ ŮəŬŰɧ Űɞɡ 

əɏɟŭɞɡɠ Ŭˊɧ Űɘɠ ˊɤɚɐůŮɘɠ. ȺɑɢŬɜ ŰŮɟɎůŰɘŬ ŭɨɜŬɛɖ ůŰɞ ɜŬ Ůɚɏɔɢɞɡɜ ŰŬ ɛŮɔɎɚŬ  əŬɜɎɚɘŬ 

ŮɛˊɞɟɑŬɠ əŬɘ ŭɘŬɜɞɛɐɠ əŬɘ ŭŮůɛŮɨɞɡɜ Űɞɡɠ əŬɚɚɘŰɏɢɜŮɠ Űɞɡɠ ɛŮ ɛŬəɟɞˊɟɧɗŮůɛŮɠ 

ůɡɛɓɎůŮɘɠ. (Parikh, 1999) 

Ƀɘ ŭɡɜɖŰɘəɞɑ ŬɔɞɟŬůŰɏɠ, ˊɟɘɜ Űɖɜ ŮɛűɎɜɘůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ, ŮɜɖɛŮɟɩɜɞɜŰŬɜ ɛɧɜɞ Ŭˊɧ 

ˊŮɟɘɞŭɘəɎ ɛŮ ɗɏɛŬ Űɖ ɛɞɡůɘəɐ əŬɘ Űɞ ɟŬŭɘɧűɤɜɞ. Ƀɘ Ůˊɘɚɞɔɏɠ Űɞɡɠ ˊɟɞůŬɟɛɧɕɞɜŰŬɜ  

ŬɜŬɔəŬůŰɘəɎ ůŰɘɠ Ůˊɘɚɞɔɏɠ ˊɞɡ ɐŰŬɜ ŭɘŬɗɏůɘɛŮɠ ůŰŬ ɟɎűɘŬ Űɤɜ Űɞˊɘəɩɜ ŭɘůəɞˊɤɚŮɑɤɜ. 

ɀɘŬ ŰɏŰɞɘŬ ŮɝɎɟŰɖůɖ ůɐɛŬɘɜŮ ɧŰɘ ɏɜŬɠ əŬɚɚɘŰɏɢɜɖɠ ˊɞɡ ŭŮɜ ŮɑɢŮ əɎɚɡɣɖ Ŭˊɧ ŰŬ ɛɏůŬ 

ɛŬɕɘəɐɠ Ůɜɖɛɏɟɤůɖɠ ɐ Űɞɡ ɞˊɞɑɞɡ ŭɘůəɞɔɟŬűɑŬ ŭŮɜ ŮɑɢŮ ŮɡɟŮɑŬ ŭɘŬɜɞɛɐ, ɐŰŬɜ ˊɟŬəŰɘəɎ 

ŬɜɨˊŬɟəŰɞɠ ɔɘŬ Űɞɡɠ ŬəɟɞŬŰɏɠ (Patokos, 2008). 

Ƀɘ ŮŰŬɘɟŮɑŮɠ ŮɑɢŬɜ Űɞɜ ˊɟɤŰŬɔɤɜɘůŰɘəɧ ɟɧɚɞ ůŰɖɜ Ůˊɘɚɞɔɐ, ŬɜɎŭŮɘɝɖ əŬɘ ˊɟɞɩɗɖůɖ 

əŬɚɚɘŰŮɢɜɩɜ əŬɘ ɛɞɡůɘəɩɜ ɟŮɡɛɎŰɤɜ ɛɏůŬ Ŭˊɧ Űɞ ɟŬŭɘɧűɤɜɞ, Űɖɜ ŰɖɚŮɧɟŬůɖ əŬɘ ŰŬ 

ˊŮɟɘɞŭɘəɎ. ɀŮ ŬɡŰɧ Űɞ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ɛɞɜŰɏɚɞ, ɞɘ əŬɚɚɘŰɏɢɜŮɠ ɚɎɛɓŬɜŬɜ ɏɜŬ ɛɘəɟɧ 

ˊɞůɞůŰɧ Űɤɜ ˊɤɚɐůŮɤɜ, Ůɜɩ ɖ ŭɘůəɞɔɟŬűɘəɐ ŮŰŬɘɟŮɑŬ ůɡɔəɏɜŰɟɤɜŮ Űɞ ɛŮɔŬɚɨŰŮɟɞ ɛɏɟɞɠ 

Űɞɡɠ (Gosain & Lee, 2001). 

Ⱥˊɞɛɏɜɤɠ, ɞɘ əŬɚɚɘŰɏɢɜŮɠ ɐŰŬɜ ˊɚɐɟɤɠ ŮɝŬɟŰɖɛɏɜɞɘ Ŭˊɧ Űɞɜ Űɨˊɞ əŬɘ Űɞ ɟŬŭɘɧűɤɜɞ, 

əŬɗɩɠ Ŭɜ ŭŮɜ ŮɛűŬɜɑɕɞɜŰŬɜ ůŮ ŬɡŰɎ, ɗŬ ɐŰŬɜ ŰɡˊɘəɎ ɎɔɜɤůŰɞɘ, ŬˊɞɚŬɛɓɎɜɞɜŰŬɠ ɛɧɜɞ Űɖɜ 

Űɞˊɘəɐ ŬɜŬɔɜɩɟɘůɖ ůŮ ɛɏɟɖ ˊɞɡ əŬŰɎűŮɟɜŬɜ ɜŬ ŮˊɘůəŮűɗɞɨɜ əŬɘ ɜŬ ŮɛűŬɜɘůŰɞɨɜ ɧˊɤɠ ˊɢ 

ɛɞɡůɘəɏɠ ůəɖɜɏɠ. Ⱥˊɘˊɚɏɞɜ, ɧˊɞɘɞɠ əŬɚɚɘŰɏɢɜɖɠ ŭŮɜ ŮɑɢŮ ɡˊɞɔɟɎɣŮɘ ůɡɛɓɧɚŬɘɞ ɛŮ ɛɘŬ 

ŭɘůəɞɔɟŬűɘəɐ ŮŰŬɘɟŮɑŬ ɐŰŬɜ çəŬŰŬŭɘəŬůɛɏɜɞɠè ɜŬ ŮɔɔɟɎɣŮɘ əŬɘ ɜŬ ŮəŰŮɚɏůŮɘ ɛɞɡůɘəɐ ɡˊɧ 

əŬɗŮůŰɩɠ ŬɜɤɜɡɛɑŬɠ, ɢɎɜɞɜŰŬɠ Űɖɜ ŮɡəŬɘɟɑŬ ɔɘŬ  ŮɡɟɨŰŮɟɖ ŬɜŬɔɜɩɟɘůɖ (Patokos, 2008). 
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1.5 [ɇɞ CD - ȼ Ŭɟɢɐ əŬɘ Űɞ Űɏɚɞɠ] 

 

ɀŮ Űɞ ˊɏɟŬůɛŬ Űɤɜ ɢɟɧɜɤɜ ɞɘ ŰŮɢɜɞɚɞɔɑŮɠ ɐɢɞɡ ŮɝŮɚɑɢɗɖəŬɜ Ŭˊɧ Űɞ ɛɞɜɞűɤɜɘəɧ ůŰɞɜ 

ůŰŮɟŮɞűɤɜɘəɧ ɐɢɞ. Ƀɘ ŰŮɢɜɞɚɞɔɑŮɠ Űɤɜ ɛɏůɤɜ ŬˊɞɗɐəŮɡůɖɠ ŮɝŮɚɑɢɗɖəŬɜ Ŭˊɧ Űɞ ɓɘɜɨɚɘɞ 

(űɡůɘəɐ ɖɢɞɔɟɎűɖůɖ ɓŬůɘůɛɏɜɖ ůŮ əɟŬŭŬůɛɞɨɠ), ůŰŬ əŬůŮŰɧűɤɜŬ (ɛŬɔɜɖŰɘəɎ ɛɏůŬ), ůŰŬ 

CD (ɣɖűɘŬəɎ). Ƀɘ ůɡůəŮɡɏɠ ŬɜŬˊŬɟŬɔɤɔɐɠ ŮɝŮɚɑɢɗɖəŬɜ Ŭˊɧ ŰŬ ɔɟŬɛɛɧűɤɜŬ, ůŮ ɛŮɔɎɚŬ 

ůŰŮɟŮɞűɤɜɘəɎ ůɡůŰɐɛŬŰŬ əŬɘ ůŮ űɞɟɖŰɏɠ ůɡůəŮɡɏɠ ɐɢɞɡ. ȾŬŰɎ Űɖ ŭɘɎɟəŮɘŬ ŬɡŰɩɜ Űɤɜ 

ɛŮŰŬɓɎůŮɤɜ, ɞɘ űɞɟŮɑɠ Űɖɠ ɓɘɞɛɖɢŬɜɑŬɠ ŬɟɔɎ ŮɑŰŮ ɔɟɐɔɞɟŬ ˊɟɞůŬɟɛɧůŰɖəŬɜ ůŰɘɠ ŬɚɚŬɔɏɠ  

ɐ ŬˊɚɎ ŮɝŬűŬɜɑůŰɖəŬɜ Ŭˊɧ Űɖ ůəɖɜɐ.  (Parikh, 1999) 

ɇɞ 1983 Űɞ ŬˊɞŰɏɚŮůɛŬ Űɖɠ ůɡɜŮɟɔŬůɑŬɠ Űɤɜ ŮŰŬɘɟŮɘɩɜ Philips əŬɘ Sony 

ˊɟɤŰɞŮɛűŬɜɑůŰɖəŮ ůŰɖɜ ŬɔɞɟɎ ɡˊɧ Űɖ ɛɞɟűɐ ůɡɛˊŬɔɩɜ ŭɑůəɤɜ. ȷɡŰɐ ɖ əŬɘɜɞŰɞɛɑŬ ůŮ 

ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ ŰŬɡŰɧɢɟɞɜɖ ŬɜɎˊŰɡɝɖ Űɤɜ ɛɞɡůɘəɩɜ əŬɜŬɚɘɩɜ ɏűŮɟŮ ɜɏŬ ɩɗɖůɖ ůŰɖɜ 

ˊɟɞɖɔɞɨɛŮɜɖ ůŰŬůɘɛɧŰɖŰŬ ůŰɖɜ ŬɔɞɟɎ ɛɞɡůɘəɐɠ. ɆŰŬ ɛɏůŬ Űɖɠ ŭŮəŬŮŰɑŬɠ Űɞɡ 1990, ɖ 

ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ɐŰŬɜ ɏɜŬɠ ůŬűɩɠ ŭɞɛɖɛɏɜɞɠ əŬɘ Ŭɜɗɖɟɧɠ əɚɎŭɞɠ. (Dolata, 2011). 

ɆŰɖ ŭŮəŬŮŰɑŬ Űɞɡ '80, ɞɘ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ ɐŰŬɜ ŬɟɢɘəɎ ŬˊɟɧɗɡɛŮɠ ɜŬ ɡɘɞɗŮŰɐůɞɡɜ 

Űɞ CD əŬɘ ɜŬ ůɡɛűɤɜɐůɞɡɜ ůŮ ɏɜŬ ˊɟɧŰɡˊɞ, ŮəŰɧɠ Ŭɜ ɞɘ ɛŮɔɎɚɞɘ ɖɚŮəŰɟɞɜɘəɞɑ 

əŬŰŬůəŮɡŬůŰɏɠ ůɡɛűɤɜɞɨůŬɜ ɜŬ ŭɘŬŰɖɟɐůɞɡɜ Űɞɜ Ůɝɞˊɚɘůɛɧ ŮɔɔɟŬűɐɠ CD ůŮ Űɘɛɏɠ ˊɞɚɨ 

Ŭəɟɘɓɏɠ ɔɘŬ ˊɟɞůɤˊɘəɐ ɢɟɐůɖ Űɤɜ Űɞɡɠ əŬŰŬɜŬɚɤŰɩɜ - ɐ ŬəɧɛŬ əŬɘ ɜŬ ŭɘŬŰɖɟɐůɞɡɜ Űɞɜ 

Ůɝɞˊɚɘůɛɧ ŮəŰɧɠ ŬɔɞɟɎɠ, ɔɘŬ ŰɞɡɚɎɢɘůŰɞɜ ŭɏəŬ ɏŰɖ. (Patokos, 2008). 

ȰŰůɘ ŰŬ ˊɟɩŰŬ ɢɟɧɜɘŬ Űɖɠ ɨˊŬɟɝɐɠ Űɞɡɠ, ɞɘ ŮɔɔɟɎɣɘɛɞɘ ůɡɛˊŬɔŮɑɠ ŭɑůəɞɘ (CD-Rs) ŭŮɜ 

ˊɟɞůɏɚəɡůŬɜ ˊɞɚɚɞɨɠ ɢɟɐůŰŮɠ əŬɗɩɠ ɐŰŬɜ ůɢŮŰɘəɎ Ŭəɟɘɓɞɑ. Ⱥˊɘˊɚɏɞɜ, ɖ ŭɘŬŭɘəŬůɑŬ 

ŮɔɔɟŬűɐɠ ɐŰŬɜ ɡˊŮɟɓɞɚɘəɎ ˊɟɞɓɚɖɛŬŰɘəɐ, ɛŮ ŬˊɞŰɏɚŮůɛŬ ˊɎɟŬ ˊɞɚɚɎ CD ɜŬ 

ŬɢɟɖůŰŮɨɞɜŰŬɘ. ɋůŰɧůɞ, Ŭˊɧ ŰŬ ɛɏůŬ Űɖɠ ŭŮəŬŮŰɑŬɠ Űɞɡ '90, ɞɘ Űɘɛɏɠ Űɤɜ CD-Rs 

ɛŮɘɩɗɖəŬɜ ůɖɛŬɜŰɘəɎ əŬɘ Űɞ ŬɜŰɑůŰɞɘɢɞ ɡɚɘəɧ ɏɔɘɜŮ ˊɘɞ ŬɝɘɧˊɘůŰɞ əŬɘ ɚɘɔɧŰŮɟɞ ŭŬˊŬɜɖɟɧ. 

(Dolata, 2011).  

ȳŰŬɜ ŰŮɚɘəɎ ɞɘ ŮŰŬɘɟŮɑŮɠ ŬˊɞűɎůɘůŬɜ ɜŬ ŬɜŰɘəŬŰŬůŰɐůɞɡɜ ŰŬ ŬɟɢŮɑŬ ɓɘɜɡɚɑɞɡ ɛŮ Űɞɡɠ 

ůɡɛˊŬɔŮɑɠ ŭɑůəɞɡɠ, ˊŬɟɎ Űɖ ůɡɜŮɘŭɖŰɞˊɞɑɖůɖ ɔɘŬ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ŬɜŰɘɔɟŬűɐɠ ˊɞɡ ɗŬ 

ɛˊɞɟɞɨůŬɜ ɜŬ ˊɟɞůűŮɟɗɞɨɜ ůŰɞ ɛɏɚɚɞɜ, ůɑɔɞɡɟŬ ŭŮ ɗŬ ɛˊɞɟɞɨůŬɜ ɜŬ ˊɟɞɓɚɏɣɞɡɜ ɧŰɘ 

ŬɡŰɧ ɗŬ ɐŰŬɜ Űɞ ˊɟɩŰɞ ɓɐɛŬ ˊɞɡ ɗŬ ɞŭɖɔɞɨůŮ ůŮ ɛɘŬ ɛŮɔɎɚɖ əɟɑůɖ Űɖ ɛɞɡůɘəɐ 

ɓɘɞɛɖɢŬɜɑŬ (Patokos, 2008). 
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ȼ ɛŮŰɎɓŬůɖ Ŭˊɧ ŭɑůəɞɡɠ ɓɘɜɡɚɑɞɡ ůŮ CD əŬɘ ɖ ŬɜɎˊŰɡɝɖ Űɤɜ ɛɞɡůɘəɩɜ ɓɑɜŰŮɞ ɞŭɐɔɖůŬɜ 

ůŮ ůɖɛŬɜŰɘəɐ Ŭɨɝɖůɖ Űɤɜ ˊɤɚɐůŮɤɜ ůŰɘɠ ɓɘɞɛɖɢŬɜɑŮɠ (Dolata, 2011). ȳŰŬɜ ɞɘ 

əŬŰŬɜŬɚɤŰɏɠ ŬɔɧɟŬɕŬɜ ɛɞɡůɘəɐ ŮɔɔŮɔɟŬɛɛɏɜɖ ŬɟɢɘəɎ ůŮ əŬůɏŰŮɠ əŬɘ ŬɟɔɧŰŮɟŬ ůŮ 

ůɡɛˊŬɔŮɑɠ ŭɑůəɞɡɠ, ɧɢɘ ɛɧɜɞ ŮəŰɘɛɞɨůŬɜ Űɖɜ ˊɟŬɔɛŬŰɘəɐ əŬŰŬɔɟŬűɐ, ŬɚɚɎ əŬɘ Űɞ űɡůɘəɧ 

ˊɟɞɥɧɜ, Űɖɜ ŮɘəɞɜɞɔɟɎűɖůɖ, ŰŬ űɡɚɚɎŭɘŬ ɛŮ Űɡˊɤɛɏɜɞɡɠ ůŰɑɢɞɡɠ ˊɞɡ ŰŬ ůɡɜɧŭŮɡŬɜ əŬɘ Űɖ 

ůɡůəŮɡŬůɑŬ Űɞɡ (Patokos, 2008). 

Ʉɟɘɜ ŮɘůŬɢɗɞɨɜ ɞɘ ůɡɛˊŬɔŮɑɠ ŭɑůəɞɘ ůŰɖɜ ŬɔɞɟɎ, ɡˊɐɟɢŬɜ ɛɧɜɞ ŭɑůəɞɘ ɓɘɜɡɚɑɞɡ əŬɘ 

əŬůɏŰŮɠ, Ůɜɩ ɖ ŬɜŰɘɔɟŬűɐ Űɖɠ ɛɞɡůɘəɐɠ ůŮ əŬůɏŰŮɠ ɐŰŬɜ ˊɞɚɨ əɞɘɜɐ ˊɟŬəŰɘəɐ (Patokos, 

2008). ɇɞ ɔŮɔɞɜɧɠ ŬɡŰɧ ŭŮɜ ˊɟɞɝŮɜɞɨůŮ ɘŭɘŬɑŰŮɟɖ ŬɜɖůɡɢɑŬ ůŰɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ, 

əŬɗɩɠ ɖ əŬůɏŰŬ ɗŮɤɟɞɨɜŰŬɜ ɤɠ çəŬŰɩŰŮɟɖè Ŭˊɧ Űɞ ŭɑůəɞ ɓɘɜɡɚɑɞɡ (əɡɟɑɤɠ ɚɧɔɤ Űɞɡ 

ůɢŮŰɘəɎ űŰɤɢɧŰŮɟɞɡ ɐɢɞɡ Űɖɠ). ȰɜŬɠ ŬəɟɞŬŰɐɠ ˊɞɡ ɗŬ ɐŰŬɜ ɘəŬɜɞˊɞɘɖɛɏɜɞɠ ɛŮ ɛɘŬ 

əŬůɏŰŬ ɐŰŬɜ ˊɘɗŬɜɩɠ əɎˊɞɘɞɠ ˊɞɡ ŭŮɜ ŬɜɐəŮ əŬŰɎ əɨɟɘɞ ɚɧɔɞ ůŰɖɜ ɞɛɎŭŬ-ůŰɧɢɞ Űɤɜ 

ŭɘůəɞɔɟŬűɘəɩɜ ŮŰŬɘɟŮɘɩɜ. ɋůŰɧůɞ, Űɞ ˊɟɧɓɚɖɛŬ űɎɜɖəŮ ɜŬ ɔɑɜŮŰŬɘ ˊɟŬɔɛŬŰɘəɎ ůɞɓŬɟɧ 

ɧŰŬɜ ŭɧɗɖəŬɜ ůŰɞɡɠ ŬəɟɞŬŰɏɠ ŰŬ ŮɟɔŬɚŮɑŬ ɔɘŬ ɜŬ ŭɖɛɘɞɡɟɔɐůɞɡɜ ŬɜŰɑɔɟŬűŬ ˊɞɡ ɗŬ ɐŰŬɜ 

ůɢŮŭɧɜ ˊŬɜɞɛɞɘɧŰɡˊŬ ɛŮ ŰŬ ˊɟɤŰɧŰɡˊŬ (Patokos, 2008). 

ɀɏɢɟɘ Űɞ 2000, ɞɘ ˊŮɟɘůůɧŰŮɟɞɘ ɞɘəɘŬəɞɑ ɡˊɞɚɞɔɘůŰɏɠ ɐŰŬɜ Ůɝɞˊɚɘůɛɏɜɞɘ ɛŮ ɛɘŬ ůɡůəŮɡɐ 

ŮɔɔɟŬűɐɠ CD, əɎɜɞɜŰŬɠ ˊɞɚɨ Ůɨəɞɚɖ Űɖ ŭɘŬŭɘəŬůɑŬ ŮɔɔɟŬűɐɠ ŭɑůəɤɜ. ȰɢɞɜŰŬɠ ůɢŮŭɧɜ 

Űɖɜ ɑŭɘŬ ˊɞɘɧŰɖŰŬ ɐɢɞɡ ɛŮ Űɖɜ ˊɖɔɐ ŮɔɔɟŬűɐɠ, ŭŮɜ ŮɑɜŬɘ ŬůɡɜɐɗɘůŰɞ ɔɘŬ ɏɜŬɜ ŬəɟɞŬŰɐ ɜŬ 

ˊɟɞŰɘɛɎ ɜŬ ŮɔɔɟɎűŮɘ Űɞ ŭɘəɧ Űɞɡ ŭɑůəɞ, ŬɜŰɑ ɜŬ ŬɔɞɟɎůŮɘ Űɞ Ŭɟɢɘəɧ ˊɟɞɥɧɜ (ŭŮŭɞɛɏɜɞɡ ɧŰɘ 

Űɞ ˊɟɩŰɞ ŮɑɜŬɘ ˊɞɚɨ űɗɖɜɧŰŮɟɞ) (Patokos, 2008).  

ɃɟɘůɛɏɜŮɠ ŮŰŬɘɟŮɑŮɠ ˊɟɞůˊɎɗɖůŬɜ ɜŬ ɛŮɘɩůɞɡɜ ŬɡŰɧ Űɞ əɧůŰɞɠ ůɡɜŭɡɎɕɞɜŰŬɠ ɟɧɚɞɡɠ. 

ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɖ BMG Music Club əŬɘ Űɞ Columbia House, ɖ Bertelsmann Music Group 

əŬɘ ɖ Sony Music Group ˊɤɚɞɨɜ CD ŬˊŮɡɗŮɑŬɠ ůŮ ɛɏɚɖ Űɞɡɠ ɛŮ ɢŬɛɖɚɧŰŮɟɞ əɧůŰɞɠ. ȼ 

ŮˊɘŰɡɢɑŬ ŬɡŰɐɠ Űɖɠ ɘŭɏŬɠ ɏŭŮɘɝŮ Űɖɜ ŬɜɎɔəɖ ɜŬ ɛŮɘɤɗŮɑ Űɞ əɧůŰɞɠ Űɤɜ 

ůɡɜŬɚɚŬɔɩɜ. Ⱥˊɘˊɚɏɞɜ, ɔɘŬ ɜŬ ɛŮɘɤɗŮɑ Űɞ əɧůŰɞɠ ˊɟɞɩɗɖůɖɠ ŬɡɝɎɜɞɜŰŬɠ Űɞ əɏɟŭɞɠ, ɏɜŬ 

Ɏɚɛˊɞɡɛ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ˊɞɚɚɎ əɞɛɛɎŰɘŬ ɩůŰŮ ɜŬ ɔɑɜŮɘ ˊɘɞ ŭŮɚŮŬůŰɘəɧ ɔɘŬ Űɞ Ůɡɟɨ 

əɞɘɜɧ. ȷɡŰɐ ɖ ˊɟŬəŰɘəɐ ɞŭɖɔŮɑ ˊɎɜŰɞŰŮ ůŰɖɜ ůɡɛˊŮɟɑɚɖɣɖ ˊɞɚɚɩɜ "ɧɢɘ Űɧůɞ əŬɚɩɜ" 

ŰɟŬɔɞɡŭɘɩɜ ůŮ ɏɜŬ Ɏɚɛˊɞɡɛ.  (Parikh, 1999) 
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2. [ɀɞɡůɘəɐ əŬɘ ŭɘŬŭɑəŰɡɞ] 

2.1 [ȼ ɏɚŮɡůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ] 

 

ɇɘɠ ŰŮɚŮɡŰŬɑŮɠ ŭŮəŬŮŰɑŮɠ, ůŰɞɜ ŰɞɛɏŬ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ɏɢɞɡɜ ůɡɜŰŮɚŮůŰŮɑ 

ɗŮɛŮɚɘɩŭŮɘɠ ŰŮɢɜɞɚɞɔɘəɏɠ ŬɚɚŬɔɏɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɞɜ Űɟɧˊɞ ˊɞɡ ɖ ɛɞɡůɘəɐ ˊŬɟɎɔŮŰŬɘ, 

ŭɘŬɜɏɛŮŰŬɘ əŬɘ əŬŰŬɜŬɚɩɜŮŰŬɘ (Throsby, 2002).  

Ƀɘ ŰŮɢɜɞɚɞɔɘəɏɠ ŮɝŮɚɑɝŮɘɠ əŬɘ əŬɘɜɞŰɞɛɑŮɠ ˊɎɜŰŬ ŮˊɖɟɏŬɕŬɜ Űɞɜ Űɟɧˊɞ ɛŮ Űɞɜ ɞˊɞɑɞ ɖ 

ɛɞɡůɘəɐ ˊŬɟɎɔŮŰŬɘ əŬɘ əŬŰŬɜŬɚɩɜŮŰŬɘ ůŰɘɠ əɞɘɜɤɜɑŮɠ. ɇɞ ŭɘŬŭɑəŰɡɞ, ɤɠ ɏɜŬɠ ůɖɛŬɜŰɘəɧɠ 

əŬɘ ɜɏɞɠ Űɟɧˊɞɠ ŮɛˊɞɟɑŬɠ ŬɔŬɗɩɜ əŬɘ ɡˊɖɟŮůɘɩɜ ˊɞɡ ɡˊŮɟɓŬɑɜŮɘ Űɘɠ ˊŬɟŬŭɞůɘŬəɏɠ 

ŭɘɧŭɞɡɠ ŭɘŬɜɞɛɐɠ, ˊɟɞəɎɚŮůŮ ůɖɛŬɜŰɘəɏɠ ŬɚɚŬɔɏɠ ůŰɖɜ ŬɔɞɟɎ ɛɞɡůɘəɩɜ CD əŬɘ Űɖ 

ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ɔŮɜɘəɧŰŮɟŬ (Gosain & Lee, 2001). 

ȼ ŬɛŮůɧŰɖŰŬ ˊɞɡ ˊŬɟɏɢŮɘ Űɞ ŭɘŬŭɑəŰɡɞ ŬɜɎɛŮůŬ ůŮ ˊɤɚɖŰɏɠ əŬɘ ŬɔɞɟŬůŰɏɠ ɧˊɤɠ ůɡɜɏɓɖ 

əŬɘ ůŮ ˊɞɚɚɏɠ ɎɚɚŮɠ ɓɘɞɛɖɢŬɜɑŮɠ, ˊɢ ˊɩɚɖůɖ ɓɘɓɚɑɤɜ, ˊŬɘɢɜɑŭɘŬ ŮɛˊɞɟɑŬ ɛŮŰɞɢɩɜ, ɏɢŮɘ 

ŮˊɖɟŮɎůŮɘ Űɖɜ ɚɘŬɜɘəɐ ˊɩɚɖůɖ ůŰɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ. ȼ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ŮɑɜŬɘ əŬɘ 

ˊɎɚɘ ůŰŬ ˊɟɧɗɡɟŬ ůɖɛŬɜŰɘəɩɜ ŬɚɚŬɔɩɜ. (Parikh, 1999). 

ȾɎɜɞɜŰŬɠ ɛɘŬ ɘůŰɞɟɘəɐ ŭɘŬŭɟɞɛɐ, Ŭˊɧ Űɘɠ ˊɟɩŰŮɠ Ůɛˊɞɟɘəɏɠ ůɡɜŬɡɚɑŮɠ ɛɏɢɟɘ ŰŬ 

ůɡůŰɐɛŬŰŬ ŭɘŬəɑɜɖůɖɠ ɛɞɡůɘəɩɜ ŬɟɢŮɑɤɜ ůŰɞ ŭɘŬŭɑəŰɡɞ, ˊŬɟŬŰɖɟŮɑŰŬɘ Űɞ űŬɘɜɧɛŮɜɞ ɧŰɘ 

ůŮ ůɡɜŭɡŬůɛɧ ɛŮ ŰŬ ŰɡˊɘəɎ ůŰɎŭɘŬ Űɖɠ ˊɞɚɘŰɘůɛɘəɐɠ ˊŬɟŬɔɤɔɐɠ, ŭɖɚŬŭɐ ŬɡŰɧ Űɖɠ 

ŭɖɛɘɞɡɟɔɑŬɠ, Űɖɠ ˊŬɟŬɔɤɔɐɠ, Űɖɠ ŰŮɢɜɞɚɞɔɘəɐɠ ŬɜŬˊŬɟŬɔɤɔɐɠ əŬɘ Űɖɠ əɡəɚɞűɞɟɑŬɠ Űɞɡ 

ɛɞɡůɘəɞɨ ˊɟɞɥɧɜŰɞɠ (Hesmond-Halgh, 2002: 55), ɞɘ ˊɟŬəŰɘəɏɠ Űɖɠ əŬŰŬɜɎɚɤůɖɠ Ůˊɘŭɟɞɨɜ 

ŭɡɜŬɛɘəɎ Űɧůɞ ůŰɖ ůɡɛɓɞɚɘəɐ ɜɞɖɛŬŰɞŭɧŰɖůɖ əŬɘ Űɖɜ ɡɚɘəɐ ůɢɖɛŬŰɞˊɞɑɖůɖ Űɞɡ ɛɞɡůɘ-

əɞɨ ˊɟɞɥɧɜŰɞɠ ɧůɞ əŬɘ ůŰɖɜ ŬɜŬŭɘɞɟɔɎɜɤůɖ Űɖɠ ɑŭɘŬɠ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ (Ɂɑəɞɠ 

ɀˊɞɡɛɎ́ɟɖɠ, 2005). ɈˊɞůŰɖɟɑɕŮŰŬɘ ɧŰɘ Űɞ ŭɘŬŭɑəŰɡɞ ɏɢŮɘ ŬɚɚɎɝŮɘ Űɞɜ Űɟɧˊɞ ɛŮ Űɞɜ ɞˊɞɑɞ 

ŬˊɞŰɘɛɎŰŬɘ ɖ ɛɞɡůɘəɐ əŬɘ Ůˊɑůɖɠ ɧŰɘ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ ɎɛŮůɞ ŬɜŰɑəŰɡˊɞ ůŰɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ 

ɛɞɡůɘəɐɠ ˊɞɡ ˊŬɟɎɔŮŰŬɘ, ɧˊɤɠ ŬɜŰɘɚŬɛɓɎɜɞɜŰŬɘ Űɧůɞ ɞɘ əŬɚɚɘŰɏɢɜŮɠ ɧůɞ əŬɘ ɞɘ 

əŬŰŬɜŬɚɤŰɏɠ (Patokos, 2008). 

2.2 [ȼ Ůˊɘɟɟɞɐ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ůŰɖ ɛɞɡůɘəɐ əŬŰŬɜɎɚɤůɖ] 

 

ȼ çɣɖűɘŬəɐ ŮˊŬɜɎůŰŬůɖè ŬɚɚɎɕŮɘ ɞɚɧəɚɖɟɖ Űɖɜ əɞɡɚŰɞɨɟŬ Űɖɠ ɛɞɜŰɏɟɜŬɠ ɛɞɡůɘəɐɠ əŬɘ 

ŮɘůɎɔŮɘ ɜɏŮɠ əŬɘɜɞŰɞɛɑŮɠ, ɞɘ ɞˊɞɑŮɠ ɛŮ Űɖ ůŮɘɟɎ Űɞɡɠ Ůˊɘűɏɟɞɡɜ əɞɘɜɤɜɘəɏɠ əŬɘ ɞɘəɞɜɞɛɘəɏɠ 
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ŬɚɚŬɔɏɠ. ȼ ɣɖűɘŬəɐ ŰŮɢɜɞɚɞɔɑŬ ŬɚɚɎɕŮɘ ŰŬ ˊɎɜŰŬ: Űɞɜ Űɟɧˊɞ ˊɞɡ ɖ ɛɞɡůɘəɐ ŬəɞɨɔŮŰŬɘ, 

Űɞɜ Űɟɧˊɞ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑŰŬɘ, ˊŬɟɎɔŮŰŬɘ əŬɘ ɖɢɞɔɟŬűŮɑŰŬɘ, Űɞɜ Űɟɧˊɞ ˊɞɡ ŭɘŬɜɏɛŮŰŬɘ əŬɘ 

Űɞɡɠ Űɟɧˊɞɡɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɐ əŬŰŬɜŬɚɩɜŮŰŬɘ (Hughes & Lang, 2003).  

Ƀɘ ŬɚɚŬɔɏɠ ŮɑɜŬɘ űŬɜŮɟɏɠ ůŮ ɧɚɞɡɠ Űɞɡɠ ɛŮŰɏɢɞɜŰŮɠ ůŰɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ, Ŭˊɧ Űɞɜ 

ɛɞɡůɘəɧ əŬɚɚɘŰɏɢɜɖ ɏɤɠ Űɞɜ əŬŰŬɜŬɚɤŰɐ. ȼ ŮɘůŬɔɤɔɐ, ɛŮŰɎŭɞůɖ əŬɘ ɖ ŬˊɞɗɐəŮɡůɖ 

ɛɞɡůɘəɩɜ ŬɟɢŮɑɤɜ ůŰɞ ŭɘŬŭɑəŰɡɞ ɏɢŮɘ ŮɜɘůɢɡɗŮɑ ůɖɛŬɜŰɘəɎ ɛŮ Űɖɜ ŮɘůŬɔɤɔɐ MP3, Ůɜɧɠ 

ˊɟɞŰɨˊɞɡ ůɡɛˊɑŮůɖɠ ˊɞɡ ɛŮɘɩɜŮɘ Űɞ ɛɏɔŮɗɞɠ Űɤɜ ɣɖűɘŬəɩɜ ŬɟɢŮɑɤɜ ɐɢɞɡ, əŬɗɘůŰɩɜŰŬɠ 

ŰŬ ˊɘɞ ɔɟɐɔɞɟŬ əŬɘ ŮɨəɞɚŬ ůŰɖ ŭɘŬɜɞɛɐ əŬɘ Űɖɜ ŬˊɞɗɐəŮɡůɖ (Throsby, 2002). 

ɉɟɖůɘɛɞˊɞɘɩɜŰŬɠ ŭɘŬŭɘəŰɡŬəɏɠ ɛɖɢŬɜɏɠ ŬɜŬɕɐŰɖůɖɠ (ˊ.ɢ. Napster, Gnutella əŬɘ 

BearShare) ɞɘ əŬŰŬɜŬɚɤŰɏɠ ɛˊɞɟɞɨɜ ɜŬ ɓɟɞɡɜ ŰɟŬɔɞɨŭɘŬ ɔɟɐɔɞɟŬ, ɢɤɟɑɠ Űɖ ɓɞɐɗŮɘŬ Űɤɜ 

Ůɛˊɧɟɤɜ ɚɘŬɜɘəɐɠ ˊɩɚɖůɖɠ. (Hughes & Lang, 2003). 

ȼ ŮɛűɎɜɘůɖ ˊɚɖɗɩɟŬɠ ˊɟɞɥɧɜŰɤɜ, Űɧůɞ Űɤɜ ɡɚɘəɩɜ (ˊ.ɢ. ůɡůəŮɡɏɠ ŬɜŬˊŬɟŬɔɤɔɐɠ MP3) 

ɧůɞ əŬɘ Űɤɜ ɡˊɖɟŮůɘɩɜ ɚɞɔɘůɛɘəɞɨ ɣɖűɘŬəɐɠ ɛɞɡůɘəɐɠ, ŮˊɘŰɟɏˊɞɡɜ ůŰɞɡɠ əŬŰŬɜŬɚɤŰɏɠ 

ɜŬ əɎɜɞɡɜ ɢɟɐůɖ Űɖɠ ɛɞɡůɘəɐɠ ůŮ əŬɗŬɟɐ ɛɞɟűɐ ˊɚɖɟɞűɞɟɘɩɜ ɛŮ ŮɚɎɢɘůŰɖ ˊɟɞůˊɎɗŮɘŬ 

əŬɘ ŭŬˊɎɜɖ. ɀŮ Űɘɠ əŬɘɜɞŰɞɛɑŮɠ ŬɡŰɏɠ ɡˊŮɟɓŬɑɜŮŰŬɘ Űɞ ˊŬɚɘɧ, ɓɘɞɛɖɢŬɜɞˊɞɘɖɛɏɜɞ ɛɞɜŰɏɚɞ 

ˊŬɟŬɔɤɔɐɠ əŬɘ əŬŰŬɜɎɚɤůɖɠ ɛɞɡůɘəɐɠ. ȺɜŰɞˊɑɕɞɜŰŬɘ ɏŰůɘ ŬɜŬˊɧűŮɡəŰŬ ɞɟɘůɛɏɜŮɠ 

ůɖɛŬɜŰɘəɏɠ ŮɝŮɚɑɝŮɘɠ əŬɘ ŰɎůŮɘɠ, əɡɟɑɤɠ ůŰɞɡɠ ŰɞɛŮɑɠ Űɤɜ ɞɘəɞɜɞɛɘəɩɜ əŬɘ əɞɘɜɤɜɘəɩɜ 

ŮˊɘˊŰɩůŮɤɜ (Hughes & Lang, 2003). 

2.3 [ɇŮɢɜɞɚɞɔɑŮɠ ŭɘəŰɨɤɜ əŬɘ ɛɞɡůɘəɐ ŬəɟɧŬůɖ] 

 

ɇɞ ŭɘŬŭɑəŰɡɞ ˊŬɟɏɢŮɘ ŭɨɞ ɓŬůɘəɞɨɠ Űɟɧˊɞɡɠ ɛŮ Űɞɡɠ ɞˊɞɑɞɡɠ ɖ ɛɞɡůɘəɐ ɔɑɜŮŰŬɘ 

ˊɟɞůɓɎůɘɛɖ: ɞ ˊɟɩŰɞɠ ŮɑɜŬɘ ɛɏůɤ Űɖɠ ɚɐɣɖɠ ɛɞɡůɘəɐɠ ɜɧɛɘɛŬ ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞ 

əɎŰɞɢɞɠ Űɤɜ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ ŮˊɘŰɟɏˊŮɘ Űɞ əŬŰɏɓŬůɛŬ Űɖɠ ɛɞɡůɘəɐɠ ɛŮ 

ˊɚɖɟɤɛɐ ɐ ŭɤɟŮɎɜ ɐ ˊŬɟɎɜɞɛŬ ɛɏůɤ ɚɐɣɖɠ ɛɞɡůɘəɐɠ ɢɤɟɑɠ Űɖɜ ɏɔəɟɘůɖ Űɞɡ ŭɘəŬɘɞɨɢɞɡ.  

ɄɟɧəŮɘŰŬɘ ɔɘŬ Űɘɠ ŬˊɞəŬɚɞɨɛŮɜŮɠ ɛŮŰŬűɞɟɏɠ P2P (Peer-to-peer) ɧˊɞɡ ɞɘ ɢɟɐůŰŮɠ 

ŬɜŰŬɚɚɎůůɞɡɜ ŬɟɢŮɑŬ ɛŮŰŬɝɨ Űɞɡɠ. (Throsby, 2002) Ƀ ŭŮɨŰŮɟɞɠ Űɟɧˊɞɠ ˊɟɧůɓŬůɖɠ ůŰɖ 

ɛɞɡůɘəɐ Ŭˊɧ Űɞ ŭɘŬŭɑəŰɡɞ ŮɑɜŬɘ ɖ əŬɗɞɟɘůɛɏɜɖ ɟɞɐ əɞɛɛŬŰɘɩɜ ɛɞɡůɘəɐɠ ŭɖɚŬŭɐ 

"webcasting". ȷɡŰɧɠ ɞ Űɟɧˊɞɠ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ɛɖ ŭɘŬŭɟŬůŰɘəɧɠ, ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞɘ 

əŬŰŬɜŬɚɤŰɏɠ ɛˊɞɟɞɨɜ ɜŬ Ŭəɞɨɜ ɛɞɡůɘəɐ ɛɏůɤ Űɞɡ ɘůŰɞɨ ŬɚɚɎ ɢɤɟɑɠ ɜŬ ɏɢɞɡɜ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ Ůˊɘɚɞɔɐɠ əɞɛɛŬŰɘɩɜ. ȷɡŰɐ ɖ ɛɞɟűɐ ɛŮŰɎŭɞůɖɠ ŮɑɜŬɘ ˊŬɟɧɛɞɘŬ ɛŮ Űɖ 

ɟŬŭɘɞűɤɜɘəɐ ɛŮŰɎŭɞůɖ. (Throsby, 2002) 
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Ⱥˊɘˊɚɏɞɜ, ŭɖɛɘɞɡɟɔɐɗɖəŬɜ ŰŬ ɘɜŰŮɟɜŮŰɘəɎ ɟŬŭɘɧűɤɜŬ, ɧˊɤɠ Űɞ Spinner.com, NetRadio 

əŬɘ Radio Rolling Stone. ȷɡŰɎ ŰŬ ɟŬŭɘɧűɤɜŬ Internet ɢɟɖůɘɛɞˊɞɘɞɨɜ ŰŮɢɜɞɚɞɔɑŬ ɐɢɞɡ 

Streaming (ůɡɜŮɢɐ ɟɞɐ) ɔɘŬ Ůəˊɏɛˊɞɡɜ ɛɞɡůɘəɐ Ŭˊɧ ɏɜŬɜ ɘůŰɧŰɞˊɞ. ȼ ŰŮɢɜɞɚɞɔɑŬ ŬɡŰɐ 

ŮˊɘŰɟɏˊŮɘ ůŰɞɡɠ ŬəɟɞŬŰɏɠ ɜŬ Ŭəɞɨɜ ɛɞɡůɘəɐ, ŬɚɚɎ Űɞɡɠ ˊŮɟɘɞɟɑɕŮɘ ůŰɞ ɜŬ Űɖɜ 

ŬˊɞɗɖəŮɨůɞɡɜ ůŰɞɜ ůəɚɖɟɧ ŭɑůəɞ Űɞɡ ɡˊɞɚɞɔɘůŰɐ. ɄŬɟɧɚɞ ˊɞɡ ɖ ˊɞɘɧŰɖŰŬ Űɞɡ ɐɢɞɡ ɛŮ 

Streaming ŮɑɜŬɘ ůɖɛŬɜŰɘəɎ ɢŬɛɖɚɧŰŮɟɖ Ŭˊɧ ŰŬ CD, ɏɢŮɘ ɔɑɜŮɘ ŭɖɛɞűɘɚɐɠ ŮˊŮɘŭɐ ŬˊŬɘŰŮɑ 

ɢŬɛɖɚɧŰŮɟɞ Ůɨɟɞɠ ɕɩɜɖɠ ɔɘŬ Űɖ ɛŮŰɎŭɞůɖ ŬɟɢŮɑɤɜ. Ⱥˊɑůɖɠ ŰŬ ˊŮɟɘůůɧŰŮɟŬ ɟŬŭɘɧűɤɜŬ 

ůŰɞ ŭɘŬŭɑəŰɡɞ əŬŰŮɡɗɨɜɞɡɜ Űɞɡɠ ŬəɟɞŬŰɏɠ ůŮ ɖɚŮəŰɟɞɜɘəɎ əŬŰŬůŰɐɛŬŰŬ ŮɎɜ ɗɏɚɞɡɜ ɜŬ 

ŬɔɞɟɎůɞɡɜ CD Űɤɜ ŬɔŬˊɖɛɏɜɤɜ əŬɚɚɘŰŮɢɜɩɜ Űɞɡɠ. (Parikh, 1999) 

ȺɜŬɚɚŬəŰɘəɎ, ɖ ɟɞɐ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ŭɘŬŭɟŬůŰɘəɐ, ɧŰŬɜ ɞɘ ɢɟɐůŰŮɠ ɛˊɞɟɞɨɜ ɜŬ Ůˊɘɚɏɝɞɡɜ 

ŬɡŰɧ ˊɞɡ əŬŰŬɜŬɚɩɜɞɡɜ, ɛŮ Űɞɜ ɑŭɘɞ Űɟɧˊɞ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ Ůˊɘɚɏɝɞɡɜ ŭɑůəɞɡɠ ůŮ ɏɜŬ 

əŬŰɎůŰɖɛŬ ɟŮəɧɟ.  (Throsby, 2002) 

ɋůŰɧůɞ ɔɟɐɔɞɟŬ ɔɑɜŮŰŬɘ əŬŰŬɜɞɖŰɧ ɧŰɘ ɖ ɣɖűɘɞˊɞɑɖůɖ Űɖɠ ɛɞɡůɘəɐɠ ŭŮɜ ŬˊɞŰŮɚŮɑ 

Ŭˊɚɩɠ ɛɘŬ ŮɨɢɟɖůŰɖ ŰŮɢɜɞɚɞɔɑŬ ůŰɖɜ ɡˊɖɟŮůɑŬ Ůɜɧɠ ɐŭɖ ɡˊɎɟɢɞɜŰɞɠ ůɡůŰɐɛŬŰɞɠ 

ˊŬɟŬɔɤɔɐɠ, ŭɘɎɗŮůɖɠ əŬɘ əŬŰŬɜɎɚɤůɖɠ Űɤɜ ɛɞɡůɘəɩɜ ˊɟɞɥɧɜŰɤɜ. ɄŮɟɘůůɧŰŮɟɞ 

ɚŮɘŰɞɡɟɔŮɑ ɤɠ ˊɚŬŰűɧɟɛŬ ŭɞɛɘəɐɠ ŬɜŬŭɘɞɟɔɎɜɤůɖɠ Űɖɠ ɓɘɞɛɖɢŬɜɑŬɠ Űɖɠ ŭɘůəɞɔɟŬűɑŬɠ, 

Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ əŬɘ Űɖɠ ɓɘɞɛɖɢŬɜɑŬɠ Űɞɡ ɐɢɞɡ ɔŮɜɘəɧŰŮɟŬ. (ɀˊɞɨɛˊŬɟɖɠ, 

2005) 

2.4 [ɇŬ ŬɟɢŮɑŬ MP3] 

 

ɆŰŬ ɛɏůŬ əŬɘ ůŰŬ Űɏɚɖ Űɖɠ ŭŮəŬŮŰɑŬɠ Űɞɡ 1990, ɖ Ɏɜɞŭɞɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ɞŭɐɔɖůŮ ůŰɖɜ 

ŬɜɎˊŰɡɝɖ Űɤɜ ɞɛɧŰɘɛɤɜ ŭɑəŰɡɤɜ (P2P). ȷɡŰɎ ŰŬ ŭɑəŰɡŬ ŮˊɏŰɟŮˊŬɜ Ŭɡɝɖɛɏɜɖ əŬɘ ɔɟɐɔɞɟɖ 

ůɡɜŭŮůɘɛɧŰɖŰŬ ɛŮŰŬɝɨ Űɤɜ ŬŰɧɛɤɜ əŬɘ ɏəŬɜŮ Űɖ ɛŮŰŬűɞɟɎ Űɤɜ ˊɚɖɟɞűɞɟɘɩɜ əŬɘ Űɤɜ 

ŬɟɢŮɑɤɜ Űɧůɞ Ŭˊɚɐ ɧůɞ əɎɜɞɜŰŬɠ əɚɘə ůŰɞ əɞɡɛˊɑ. (Mooney, Subarna & Ali, 2010) 

ɇɞ 1997, ɖ ɛɞɟűɐ ůɡɛˊɑŮůɖɠ ŬɟɢŮɑɞɡ MP3 ɔɘŬ ŬɟɢŮɑŬ ɐɢɞɡ, ɏɔɘɜŮ ŭɖɛɧůɘŬ ŭɘŬɗɏůɘɛɖ  

ȷɡŰɐ ɖ ɛɞɟűɐ ŬɟɢŮɑɞɡ ŮˊɏŰɟŮˊŮ Űɖ ɛŮɑɤůɖ Űɖɠ ɣɖűɘɞˊɞɘɖɛɏɜɖɠ ɛɞɡůɘəɐɠ ɏɤɠ əŬɘ 10 

űɞɟɏɠ ůŮ ůɨɔəɟɘůɖ ɛŮ Űɖ ɛɞɟűɐ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ CD, ŭɘŬŰɖɟɩɜŰŬɠ ˊŬɟɎɚɚɖɚŬ ɛɘŬ 

ůɡɔəɟɑůɘɛɖ ˊɞɘɧŰɖŰŬ ɐɢɞɡ. ɀŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ ɏɔɘɜŮ ŮűɘəŰɐ ɔɘŬ ˊɟɩŰɖ űɞɟɎ ɖ ɛŮŰŬűɞɟɎ 

ɡɣɖɚɐɠ ˊɞɘɧŰɖŰŬɠ ɛɞɡůɘəɐɠ ɛɏůɤ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ ɛɧɜŰŮɛ ɐ ůɨɜŭŮůɖ 

ISDN. (Bergmann, 2004 ) 
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ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɏɜŬ ŰɟŬɔɞɨŭɘ ŰŮůůɎɟɤɜ ɚŮˊŰɩɜ ůŮ ɏɜŬ CD ŬˊŬɘŰŮɑ ˊŮɟɑˊɞɡ ůŬɟɎɜŰŬ 

megabytes ɢɩɟɞ ůŰɞɜ ŭɑůəɞ ŬɚɚɎ ɢɟŮɘɎɕŮŰŬɘ ɛɧɜɞ ŰɏůůŮɟŬ megabytes ɢɤɟɑɠ ɞˊɞɘŬŭɐˊɞŰŮ 

ŬɘůɗɖŰɐ ŬˊɩɚŮɘŬ ˊɞɘɧŰɖŰŬɠ ɧŰŬɜ ůɡɛˊɘɏɕŮŰŬɘ ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ ɛɞɟűɐ MP3.  (Parikh, 

1999) 

ȼ ŭɘɎŭɞůɖ Űɞɡ MP3 ɎɜɞɘɝŮ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ɧɢɘ ɛɧɜɞ ɔɘŬ Űɖɜ ŬˊɟɧůəɞˊŰɖ əɞɘɜɐ ɢɟɐůɖ 

ŬɟɢŮɑɤɜ ɛɞɡůɘəɐɠ online, ŬɚɚɎ əŬɘ ɔɘŬ Űɖ ɛŮŰŬŰɟɞˊɐ Űɤɜ CD ůŮ ŭŮŭɞɛɏɜŬ. ȼ ŬɜŰɘɔɟŬűɐ 

əŬɘ ŬɜŰŬɚɚŬɔɐ ɛɞɡůɘəɐɠ ɓɏɓŬɘŬ ɡˊɐɟɢŮ ˊɟɘɜ Ŭˊɧ Űɖɜ ŮɛűɎɜɘůɖ Űɞɡ ȹɘŬŭɘəŰɨɞɡ ŬɚɚɎ ɐŰŬɜ 

Űɞˊɘəɐɠ űɨůɖɠ ˊŮɟɘɞɟɘɕɧŰŬɜ ůŮ əɨəɚɞɡɠ űɑɚɤɜ əŬɘ ɔɜɤůŰɩɜ ɛŮ Űɖ ɛɞɟűɐ űɡůɘəɩɜ 

ŬɜŰɘɔɟɎűɤɜ. (ɀˊɞɡɛɎ́ɟɖɠ, 2005) 

ɆŮ ŬɜŰɑɗŮůɖ ɛŮ ˊɟɞɖɔɞɨɛŮɜŮɠ ɛɞɟűɏɠ ŬɟɢŮɑɤɜ, Űɞ MP3 ŭŮɜ ŬˊŬɘŰŮɑ Ůɘŭɘəɧ Ůɝɞˊɚɘůɛɧ 

ŬɜŬˊŬɟŬɔɤɔɐɠ ɐɢɞɡ ɔɘŬ ɜŬ ɛˊɞɟɏůŮɘ ɞ əŬŰŬɜŬɚɤŰɐɠ ɜŬ ŬəɞɨůŮɘ Űɖ ɛɞɡůɘəɐ. Ⱥˊɘˊɚɏɞɜ, ŰŬ 

ŬɟɢŮɑŬ MP3 ŭŮɜ ŬˊŬɘŰɞɨɜ ˊɟɞɖɔɛɏɜŮɠ ŮɔəŬŰŬůŰɎůŮɘɠ ɔɘŬ ɛŮŰɎŭɞůɖ. ɀˊɞɟɞɨɜ ɜŬ 

ŬˊɞůŰɏɚɚɞɜŰŬɘ Ŭˊɧ əŬɘ ˊɟɞɠ ɡˊɞɚɞɔɘůŰɏɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɞ ŭɘŬŭɑəŰɡɞ ɛɏůɤ 

ůɡɜɖɗɘůɛɏɜɞɡ Ůɨɟɞɡɠ ɕɩɜɖɠ. (Throsby, 2002) 

ȳˊɤɠ ˊŬɟɞɡůɘɎɕŮɘ ɞ Bergmann (2004) ɞɘ əŬŰŬɜŬɚɤŰɏɠ ɛɞɡůɘəɐɠ ɏəŬɜŬɜ ŬɜŰŬɚɚŬɔɐ 

ŬɟɢŮɑɤɜ MP3 ɛɏůɤ ŭɘŬəɞɛɘůŰɩɜ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ɤɠ Ůɝɐɠ: 

 ȰɜŬɠ ɢɟɐůŰɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ əɎˊɞɘŬ ŬɟɢŮɑŬ MP3 ůŰɖɜ ůŮɚɑŭŬ Űɞɡ. 

 ɀɘŬ ɛɖɢŬɜɐ ŬɜŬɕɐŰɖůɖɠ ŮɛűŬɜɑɕŮɘ Űɖɜ ˊŮɟɘɔɟŬűɐ Űɞɡ ŬɟɢŮɑɞɡ. 

 ȯɚɚɞɘ ɢɟɐůŰŮɠ ůŰɞɜ əɧůɛɞ ŬɜŬəŬɚɨˊŰɞɡɜ Űɞ ŬɟɢŮɑɞ əŬŰɎ Űɖɜ ŬɜŬɕɐŰɖůɖ 

əŬɚɚɘŰŮɢɜɩɜ.  

 ɄɟŬɔɛŬŰɞˊɞɘɞɨɜ ɚɐɣɖ Űɞɡ ŬɟɢŮɑɞɡ Ŭˊɧ Űɞɜ ŭɘŬəɞɛɘůŰɐ. 

 Ƀ ɘŭɘɞəŰɐŰɖɠ Űɞɡ ɘůŰɧŰɞˊɞɡ ɔɑɜŮŰŬɘ çŭɘɎůɖɛɞɠè ɛŮŰŬɝɨ Űɤɜ űɑɚɤɜ Űɞɡ ˊɞɡ ɛŮ Űɖ 

ůŮɘɟɎ Űɞɡɠ Űɞɡ ůŰɏɚɜɞɡɜ/ˊɟɞŰŮɑɜɞɡɜ ˊŮɟɘůůɧŰŮɟŬ ŬɟɢŮɑŬ MP3 ɔɘŬ ɜŬ ŰŬ 

ůɡɛˊŮɟɘɚɎɓŮɘ ůŰɞɜ server Űɞɡ. 

 Ƀɟɘůɛɏɜɞɘ ɢɟɐůŰŮɠ ŮɜɖɛŮɟɩɜɞɡɜ űɑɚɞɡɠ Űɞɡɠ ůɢŮŰɘəɎ ɛŮ Űɞɜ server əŬɘ ɛŮ Űɖ 

ůŮɘɟɎ Űɞɡɠ ɔɑɜɞɜŰŬɘ ɜɏɞɘ ɢɟɐůŰŮɠ.  

2.5 [ȼ ˊŮɟɑˊŰɤůɖ Űɞɡ Napster] 

 

Ƀɘ ŰŮɢɜɞɚɞɔɑŮɠ ŭɘəŰɨɤɜ ɞŭɖɔɞɨɜ ŰŬɢɨŰŬŰŬ ůŮ ˊŮɟŬɘŰɏɟɤ Ůɝɏɚɘɝɖ Űɤɜ ɛɞɡůɘəɩɜ ˊɟŬəŰɘəɩɜ 

əŬɘ ŭɘŬŭɘəŬůɘɩɜ (Jones, 2000). ȳɚŮɠ ɞɘ ŭɘŬŭɘəŬůɑŮɠ Űɖɠ ɛɞɡůɘəɐɠ - ŭɖɛɘɞɡɟɔɑŬ, ˊŬɟŬɔɤɔɐ, 
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ŭɘŬɜɞɛɐ əŬɘ əŬŰŬɜɎɚɤůɖ - ɛˊɞɟɞɨɜ ŰɩɟŬ ɜŬ ɡˊɞůŰɖɟɘɢɗɞɨɜ Ŭˊɧ ɣɖűɘŬəɏɠ ˊɚŬŰűɧɟɛŮɠ 

ˊɞɡ ŮɑɜŬɘ Ůɡɟɏɤɠ əŬɘ ůɢŮŰɘəɎ űɗɖɜɎ ŭɘŬɗɏůɘɛŮɠ (Hughes & Lang, 2003). 

Ƀɘ ůɨɔɢɟɞɜŮɠ ŰŮɢɜɞɚɞɔɑŮɠ Ůˊɘəɞɘɜɤɜɘɩɜ, ɧˊɤɠ xDSLs əŬɘ ŰŬ əŬɚɤŭɘŬəɎ ɛɧɜŰŮɛ, ˊŬɟɏɢɞɡɜ 

Űɞ Ůɨɟɞɠ ɕɩɜɖɠ ˊɞɡ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɖ ŭɘŬɜɞɛɐ Űɖɠ ɛɞɡůɘəɐɠ ůŰɞɡɠ ɞɘəɘŬəɞɨɠ ɢɟɐůŰŮɠ Űɞɡ 

ŭɘŬŭɘəŰɨɞɡ. Ƀ ɢɟɐůŰɖɠ ɛˊɞɟŮɑ ɜŬ əŬŰŮɓɎůŮɘ ɏɜŬ ŬɟɢŮɑɞ ůŮ ɚɘɔɧŰŮɟɞ Ŭˊɧ ˊɏɜŰŮ ɚŮˊŰɎ. 

(Parikh, 1999) 

ɇɞ ɛɞɡůɘəɧ ˊɟɞɥɧɜ ɏɔɘɜŮ, Ŭˊɧ ŮɛˊɧɟŮɡɛŬ, ɣɖűɘŬəɧ ŭɩɟɞ.  ȼ ŭɘŬɢŮɑɟɘůɖ əŬɘ ɖ ɢɟɐůɖ Űɖɠ 

ɛɞɡůɘəɐɠ Ŭˊɧ ůɡɚɚɞɔɏɠ ŭɑůəɤɜ əŬɘ ůŰŮɟŮɞűɤɜɘəɎ ůɡůŰɐɛŬŰŬ ɛŮŰŬŰɞˊɑůŰɖəŮ ůŰɞɜ 

ɡˊɞɚɞɔɘůŰɐ, ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ əŬɘ ɛɘŬ űɞɟɖŰɐ ɣɖűɘŬəɐ ůɡůəŮɡɐ ŬɜŬˊŬɟŬɔɤɔɐɠ ɐɢɞɡ. 

(Dolata, 2011) 

ɇɞ Napster ůɨɛűɤɜŬ ɛŮ Űɞɜ Bergmann (2004) ɐŰŬɜ ɏɜŬ ˊŬɟɎŭŮɘɔɛŬ ɛɘŬɠ 

ˊɞɚɡůɡɕɖŰɖɛɏɜɖɠ ŰŮɢɜɞɚɞɔɑŬɠ ˊɞɡ ɎɚɚŬɝŮ ɓŬɗɘɎ Űɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ. ȺˊɑŰɟŮɣŮ ůŰɞɡɠ 

ɢɟɐůŰŮɠ ɜŬ ɛɞɘɟɎɕɞɜŰŬɘ ŮɨəɞɚŬ ŰɟŬɔɞɨŭɘŬ ɛɏůɤ Űɞɡ ŭɘŬŭɘəŰɨɞɡ. ȰŰůɘ ŬɜŰŬɔɤɜɑůŰɖəŮ ŰŬ 

əɚŬůɘəɎ əŬɜɎɚɘŬ ŭɘŬɜɞɛɐɠ.  

ȼ ɓɎůɖ ɔɘŬ Űɖ ɢɟɐůɖ Űɞɡ Napster ˊŬɟɞɡůɘɎɕŮŰŬɘ ˊŬɟŬəɎŰɤ: 

 ȺɝɎɚŮɘɣɖ Űɤɜ ˊŮɟɘɞɟɘůɛɩɜ ŬˊɧůŰŬůɖɠ 

 ɀŮɑɤůɖ Űɞɡ əɧůŰɞɡɠ ůɡɜŬɚɚŬɔɐɠ  

 ɀŮɑɤůɖ Űɞɡ əɧůŰɞɡɠ ˊŬɟɞɢɐɠ ˊɚɖɟɞűɞɟɘɩɜ 

 ȷɨɝɖůɖ Űɖɠ ŭɘŬűɎɜŮɘŬɠ Űɖɠ ŬɔɞɟɎɠ ɛŮ Űɖ ɛŮɑɤůɖ Űɞɡ əɧůŰɞɡɠ Űɤɜ ŬɜŬəɞɘɜɩůŮɤɜ 

 ȺəŭɖɛɞəɟŬŰɘůɛɧɠ ˊɟɧůɓŬůɖɠ ˊɚɖɟɞűɞɟɘɩɜ 

 ȺɝɎɚŮɘɣɖ Űɤɜ ŮɜŭɘɎɛŮůɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ 

Ƀ Napster ŭŮɜ ɢɟŮɘɎɕɞɜŰŬɜ ɜŬ ˊŮɑůŮɘ Űɞ əɞɘɜɧ. Ƀɘ Ɏɜɗɟɤˊɞɘ ˊɞɡ ɏɟɢɞɜŰŬɜ ůŰɞ Napster 

ɔɜɩɟɘɕŬɜ ˊɞɚɨ əŬɚɎ Űɘ ˊŮɟɑɛŮɜŬɜ Ŭˊɧ Űɞ site.  ɇɞ ɛɎɟəŮŰɘɜɔə Űɞɡ Napster ɓŬůɘɕɧŰŬɜ Ůɝ 

ɞɚɞəɚɐɟɞɡ ůŰɖɜ ŭɘəŰɡŬəɐ əɞɘɜɧŰɖŰŬ əŬɘ ůŰɖɜ ŬˊɞəŮɜŰɟɤɛɏɜɖ ŭɡɜŬŰɧŰɖŰŬ ɚɐɣɖɠ 

ɛɞɡůɘəɐɠ. ȿɧɔɤ Űɖɠ ɣɖűɘŬəɐɠ ŭɘŬɜɞɛɐɠ, ɞɘ ˊŮɟɘɞɟɘůɛɞɑ Űɤɜ ůɡɛɓŬŰɘəɩɜ Űɟɧˊɤɜ 

ŭɘɎɗŮůɖɠ Űɖɠ ɛɞɡůɘəɐɠ ŮˊɖɟŮɎɕɞɜŰŬɜ ůŮ ɛŮɔɎɚɞ ɓŬɗɛɧ ɐ ŬˊɞɛŬəɟɨɜɞɜŰŬɜ ŮɜŰŮɚɩɠ.  

ɆɡɔəŮəɟɘɛɏɜŬ ůɨɛűɤɜŬ ɛŮ Űɞɜ Bergmann (2004) ŰŬ ˊɚŮɞɜŮəŰɐɛŬŰŬ Űɖɠ ɣɖűɘŬəɐɠ 

ŭɘŬɜɞɛɐɠ ŮɑɜŬɘ:: 

1. ɉɩɟɞɠ: ˊŮɟɘɞɟɘůɛɏɜɞɠ ɢɩɟɞɠ ůŰŬ əŬŰŬůŰɐɛŬŰŬ ɚɘŬɜɘəɐɠ ˊɩɚɖůɖɠ 

ɇŬ əŬŰŬůŰɐɛŬŰŬ ɚɘŬɜɘəɐɠ ˊɩɚɖůɖɠ ɛɞɡůɘəɐɠ ˊŮɟɘɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ əɧůŰɞɠ Űɞɡ ɢɩɟɞɡ 

ŰɞˊɞɗɏŰɖůɖɠ Űɤɜ ˊɟɞɥɧɜŰɤɜ Űɞɡɠ əŬɘ Űɞɡ ŬˊɞɗɏɛŬŰɧɠ Űɞɡɠ. ɇɞ ɖɚŮəŰɟɞɜɘəɧ ɚɘŬɜɘəɧ 
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Ůɛˊɧɟɘɞ ɛɞɡůɘəɐɠ ŮɝŬɚŮɑűŮɘ ŮɜŰŮɚɩɠ ŬɡŰɧɜ Űɞɜ ˊŮɟɘɞɟɘůɛɧ, ŮˊɘŰɟɏˊɞɜŰŬɠ Űɖɜ ůɢŮŭɧɜ 

ɎˊŮɘɟɖ ɔəɎɛŬ ŰɑŰɚɤɜ əŬɘ əŬɚɚɘŰŮɢɜɩɜ ɚɧɔɤ Űɞɡ ˊɞɚɨ ɢŬɛɖɚɞɨ əɧůŰɞɡɠ Űɞɡ ůəɚɖɟɞɨ 

ŭɑůəɞɡ Űɞɡ ɡˊɞɚɞɔɘůŰɐ ȷɡŰɧ ɏɢŮɘ ůŬɜ ŬˊɞŰɏɚŮůɛŬ, əɎɗŮ ŰɑŰɚɞɠ əŬɚɚɘŰɏɢɜɖ ɜŬ 

ůɡɛˊŮɟɘɚɖűɗŮɑ ŮɡəɞɚɧŰŮɟŬ ůŰɖɜ ɔəɎɛŬ Űɤɜ ˊɟɞɥɧɜŰɤɜ Űɞɡ ɖɚŮəŰɟɞɜɘəɞɨ əŬŰŬůŰɐɛŬŰɞɠ 

ŬɡɝɎɜɞɜŰŬɠ ˊɘɗŬɜɩɠ Űɖɜ ˊɞɘəɘɚɞɛɞɟűɑŬ Űɖɠ ůɡɜɞɚɘəɐɠ ɛɞɡůɘəɐɠ ŬɔɞɟɎɠ. 

2. ɉɤɟɖŰɘəɧŰɖŰŬ/əɧůŰɞɠ Űɤɜ ůɡɛɓŬŰɘəɩɜ ɛɏůɤɜ: ˊŮɟɘɞɟɘůɛɏɜɞ ˊŮɟɘŮɢɧɛŮɜɞ 

ˊɚɖɟɞűɞɟɘɩɜ ŬɜɎ ɛɏůɞ 

ɀɘŬ ůɖɛŬɜŰɘəɐ ɘŭɘɧŰɖŰŬ Űɖɠ űɡůɘəɐɠ ŭɘŬɜɞɛɐɠ ɛɞɡůɘəɐɠ ŮɑɜŬɘ ɧŰɘ ŮˊɘŰɟɏˊŮɘ ˊŮɟɘɞɟɘůɛɏɜɖ 

ˊɞůɧŰɖŰŬ ɛɞɡůɘəɐɠ ŬɜɎ ɛɏůɞ (ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ, 70 ɚŮˊŰɎ ɛɞɡůɘəɐɠ ůŮ ɏɜŬ CD). Ⱥˊɑůɖɠ 

ŬˊŬɘŰɞɨɜŰŬɘ ůɖɛŬɜŰɘəɎ ˊɎɔɘŬ ɏɝɞŭŬ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ˊɘɜŬəɑŭɤɜ ůŰɖ ůɡůəŮɡŬůɑŬ əŬɘ Űɖɜ 

ŮəŰɨˊɤůɖ Űɤɜ ɛɏůɤɜ ŬɡŰɩɜ. ȼ ɣɖűɘŬəɐ ŭɘŬɜɞɛɐ ɛŮɘɩɜŮɘ Űɞ əɧůŰɞɠ ŬˊɞɗɐəŮɡůɖɠ əŬɘ Űɖ 

ɛŮŰŬűɞɟɎ ɛɞɡůɘəɐɠ ůŮ ŬɛŮɚɖŰɏŬ ˊɞůɎ. 

3. Ʉɟɞɓɞɚɐ: ȼ Ůˊɘɚɞɔɐ Űɤɜ ŮˊɘŰɡɢɖɛɏɜɤɜ ŰɑŰɚɤɜ 

ȿɧɔɤ Űɤɜ ˊŮɟɘɞɟɘůɛɩɜ Űɞɡ ɢɩɟɞɡ ɟŬűɘɞɨ, ɛɧɜɞ ɏɜŬɠ ˊŮɟɘɞɟɘůɛɏɜɞɠ Ŭɟɘɗɛɧɠ ŰɑŰɚɤɜ əŬɘ 

əŬɚɚɘŰŮɢɜɩɜ ˊɟɞɓɎɚɚɞɜŰŬɘ ůŰɞ űɡůɘəɧ əŬŰɎůŰɖɛŬ. ȼ ˊɟɞɩɗɖůɖ Űɤɜ ŰɑŰɚɤɜ ůŰŬ 

əŬŰŬůŰɐɛŬŰŬ əŬɗɞɟɑɕŮŰŬɘ Ŭˊɧ Űɞɡɠ Ŭɜɗɟɩˊɞɡɠ Űɤɜ ŭɘůəɞɔɟŬűɘəɩɜ ŮŰŬɘɟŮɘɩɜ. ȷɡŰɧɠ ɞ 

ˊŮɟɘɞɟɘůɛɧɠ ŬɚɚɎɕŮɘ ɛɏůɤ Űɖɠ ɣɖűɘŬəɐɠ ŭɘŬɜɞɛɐɠ.  

ȷəɧɛŬ Ɏɚɚɞɘ ɘůɢɡɟɑɕɞɜŰŬɘ ɧŰɘ ɖ ŭɘŬɗŮůɘɛɧŰɖŰŬ ŭɤɟŮɎɜ ɛɞɡůɘəɐɠ ůŮ ŮűŬɟɛɞɔɏɠ ɧˊɤɠ 

Napster əŬɘ Kazaa, ɛŮŰŬɝɨ Ɏɚɚɤɜ, ɓɞɐɗɖůŮ ˊɟŬɔɛŬŰɘəɎ Űɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ɛŮ Űɖɜ 

ŮˊɘŰɡɢɖɛɏɜɖ ɏəɗŮůɖ əŬɚɚɘŰŮɢɜɩɜ ůŰɞ əɞɘɜɧ, ˊɞɡ ŭŮɜ ɗŬ ŮɑɢŬɜ ŬɜŰɘɚɖűɗŮɑ Ŭɚɚɘɩɠ Űɖɜ ŬɝɑŬ 

Űɞɡɠ. (Mooney, Subarna & Ali, 2010) 

2.6 [ȼ ˊŮɘɟŬŰŮɑŬ ůŰɖ ɛɞɡůɘəɐ əŬɘ ɖ ŬɜŰɑŭɟŬůɖ Űɤɜ ŮŰŬɘɟŮɘɩɜ] 

 

ȼ ɛɞɡůɘəɐ ˊɞɡ ŭɘŬɜɏɛŮŰŬɘ ůŰɞ ŭɘŬŭɑəŰɡɞ ŮɑɜŬɘ ˊɟɞůɓɎůɘɛɖ ɛŮ ŭɨɞ Űɟɧˊɞɡɠ: ɛɏůɤ Űɖɠ 

ŮɝɞɡůɘɞŭɞŰɖɛɏɜɖɠ ɚɐɣɖɠ ŬɟɢŮɑɤɜ (ɖ ɛŮŰŬűɞɟɎ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ɛŮ Űɖɜ ɏɔəɟɘůɖ Űɞɡ 

əŬŰɧɢɞɡ ŭɘəŬɘɤɛɎŰɤɜ ůŰɖ ɛɞɡůɘəɐ ï ɛŮ Űɖɜ əŬŰɎɚɚɖɚɖ ˊɚɖɟɤɛɐ ɐ ŭɤɟŮɎɜ) əŬɘ ɛɏůɤ Űɖɠ 

ɛɖ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɖɠ ɚɐɣɖɠ (ɖ ɛŮŰŬűɞɟɎ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ɢɤɟɑɠ Űɖɜ ɏɔəɟɘůɖ Űɞɡ 

ŭɘəŬɘɞɨɢɞɡ) (Hughes & Lang, 2003). 

ɋůŰɧůɞ, ɞɘ ŰŮɢɜɞɚɞɔɘəɏɠ ŮɝŮɚɑɝŮɘɠ ˊɞɡ ɏɢɞɡɜ ŮˊɏɚɗŮɘ əŬɘ ɘŭɘŬɑŰŮɟŬ Űɞ ůɡɜŮɢɩɠ 

ŬɡɝŬɜɧɛŮɜɞ űŬɘɜɧɛŮɜɞ Űɖɠ ŬɜŰŬɚɚŬɔɐɠ ŬɟɢŮɑɤɜ ŭɖɛɘɞɨɟɔɖůŬɜ Űɖ ɔŮɜɘəɐ ŮɜŰɨˊɤůɖ ɧŰɘ Űɞ 
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ŭɘŬŭɑəŰɡɞ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞ ɔɘŬ ɛɘŬ əɟɑůɖ ŮɜŰɧɠ Űɖɠ ɓɘɞɛɖɢŬɜɑŬɠ, ɛŮ Űɞ ůəŮˊŰɘəɧ ɧŰɘ ɖ 

ˊŮɘɟŬŰŮɑŬ Űɖɠ ɛɞɡůɘəɐɠ ɏɢŮɘ ɔɑɜŮɘ ˊɘɞ ůɞɓŬɟɐ Ŭˊɧ ˊɞŰɏ (Patokos, 2008). ɋɠ ůɡɜɏˊŮɘŬ Űɖɠ 

ŬɜŬəŬŰŬɜɞɛɐɠ Űɖɠ ŮɝɞɡůɑŬɠ ˊŬɟŬŰɖɟɞɨɜŰŬɘ ŬɚɚŬɔɏɠ ůŰɘɠ ˊɞɚɘŰɘůŰɘəɏɠ ŬɝɑŮɠ, ůŰɘɠ 

ŬɜɗɟɩˊɘɜŮɠ ůɡɛˊŮɟɘűɞɟɏɠ, ŬəɧɛŬ əŬɘ ůŰŬ ŭŮɞɜŰɞɚɞɔɘəɎ ˊɟɧŰɡˊŬ əŬɘ Űɖɜ ɖɗɘəɐ (Patokos, 

2008). 

Ƀɘ ˊɤɚɐůŮɘɠ ɛŮɘɩɜɞɜŰŬɘ ɚɧɔɤ Űɖɠ əŬŰɎɟɔɖůɖɠ Űɤɜ CD əŬɘ Űɞ ˊŬɟɎɜɞɛɞ əŬŰɏɓŬůɛŬ Űɖɠ 

ɛɞɡůɘəɐɠ ɞŭɖɔŮɑ ůŮ ŭɘŬűɡɔɧɜŰŬ əɏɟŭɖ ɔɘŬ Űɘɠ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ. Ƀɘ ůɞɓŬɟɏɠ 

ɞɘəɞɜɞɛɘəɏɠ ŭɡůəɞɚɑŮɠ ˊɞɡ ɏɢɞɡɜ ŬɜŰɘɛŮŰɤˊɑůŮɘ ŮŰŬɘɟŮɑŮɠ, ɧˊɤɠ ɖ Vivendi əŬɘ ɖ 

Universal, ɛŬɟŰɡɟɞɨɜ Űɖɜ ŬɟɜɖŰɘəɐ ŮˊɑŭɟŬůɖ Űɖɠ ɏɚŮɡůɖɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ (Throsby, 

2002). ȳůɞɜ ŬűɞɟɎ Űɞ ɕɐŰɖɛŬ Űɖɠ ŭɘŬűɨɚŬɝɖɠ Űɤɜ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ, ɖ 

ˊŮɘɟŬŰŮɑŬ ŬˊɞŰŮɚŮɑ Űɞ ɛŮɚŬɜɧ ůɖɛŮɑɞ, ˊŬɟɎ Űɘɠ ɔŮɜɘəŮɡɛɏɜŮɠ ˊɟɞůˊɎɗŮɘŮɠ Űɖɠ Ȱɜɤůɖɠ 

ɀɞɡůɘəɐɠ ȸɘɞɛɖɢŬɜɑŬɠ Űɤɜ ȼ.Ʉ.ȷ. (Recording Industry Association of America) ɔɘŬ 

əŬŰɎɟɔɖůɖ Űɤɜ ɘůŰɞůŮɚɑŭɤɜ ˊŬɟɎɜɞɛɖɠ ŭɘŬɜɞɛɐɠ ɛɞɡůɘəɐɠ (Lam & Tan, 2001). 

ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɛŮɟɘəɞɑ űɞɘŰɖŰɏɠ ɢɟɖůɘɛɞˊɞɘɞɨɜ ŭɘŬəɞɛɘůŰɏɠ əɞɚɚŮɔɑɤɜ ɔɘŬ ɜŬ 

ŭɖɛɘɞɡɟɔɐůɞɡɜ Űɘɠ ŭɘəɏɠ Űɞɡɠ ɘůŰɞůŮɚɑŭŮɠ ɛɞɡůɘəɐɠ əŬɘ ɜŬ əɎɜɞɡɜ ɛɖ ŮɝɞɡůɘɞŭɞŰɖɛɏɜŬ 

ŬɜŰɑɔɟŬűŬ Űɖɠ Ŭɟɢɘəɐɠ ɛɞɡůɘəɐɠ, ɗŮɤɟɩɜŰŬɠ ɧŰɘ ɛŮ ŬɡŰɧ Űɞɜ Űɟɧˊɞ ŭɘŬűɖɛɑɕɞɡɜ Űɞɡɠ 

əŬɚɚɘŰɏɢɜŮɠ əŬɘ ˊŬɟŬɓɚɏˊɞɜŰŬɠ Űɞɜ ˊŬɟɎɜɞɛɞ ɢŬɟŬəŰɐɟŬ Űɖɠ ˊɟɎɝɖɠ Űɞɡɠ. ȼ ˊɚɐɟɖɠ 

ŮɝɎɚŮɘɣɖ Űɖɠ ˊŮɘɟŬŰŮɑŬɠ ŮɑɜŬɘ əɎŰɘ Űɞ ɞɡŰɞˊɘəɧ, ɞ ˊŮɟɘɞɟɘůɛɧɠ Űɖɠ ɧɛɤɠ ɧɢɘ. 

ȾŬɗɞɟɘůŰɘəɧɠ ˊɟɞɠ ŬɡŰɐ Űɖɜ əŬŰŮɨɗɡɜůɖ əɟɑɜŮŰŬɘ ɞ əŬɗɞɟɘůɛɧɠ ɔŮɜɘəɩɜ əŬŰŮɡɗɡɜŰɐɟɘɤɜ 

ɔɟŬɛɛɩɜ, ɖ ɗɏůˊɘůɖ ɜɧɛɤɜ, ɖ ŮəˊŬɑŭŮɡůɖ ůŰɖɜ ŬɜɎˊŰɡɝɖ ŬůűŬɚɩɜ ˊɟɞŰɨˊɤɜ ɔɘŬ Űɖ 

ŭɘŬɜɞɛɐ ɛɞɡůɘəɐɠ ůŮ ɣɖűɘŬəɐ ɛɞɟűɐ (Lam & Tan, 2001). 

ɋůŰɧůɞ, Ŭɜ ɖ ŬɜŰɘɔɟŬűɐ Űɤɜ CD-Rs əŬɘ ɖ ˊŮɘɟŬŰŮɑŬ ŬɜɖůɡɢɞɨůŬɜ Űɖ ɓɘɞɛɖɢŬɜɑŬ ɔɘŬ 

ŬˊɩɚŮɘŮɠ əŮɟŭɩɜ ˊŬɚɘɧŰŮɟŬ, Űɞ űŬɘɜɧɛŮɜɞ Űɖɠ ŮɚŮɨɗŮɟɖɠ ŬɜŰŬɚɚŬɔɐɠ ɛɞɡůɘəɩɜ ŬɟɢŮɑɤɜ 

ŭɖɛɘɞɡɟɔɞɨůŮ ŰɩɟŬ ˊŬɜɘəɧ: ŬɔɞɟɎɕɞɜŰŬɠ ɏɜŬ CD əŬɘ əɎɜɞɜŰŬɠ ŭɨɞ ɐ ŰɟɑŬ ŬɜŰɑɔɟŬűŬ ɔɘŬ 

ůŰŮɜɞɨɠ űɑɚɞɡɠ (ɞɘ ɞˊɞɑɞɘ ˊɘɗŬɜɧŰŬŰŬ ŭŮɜ ɗŬ ŬɔɧɟŬɕŬɜ ˊɞŰɏ Űɞ ɑŭɘɞ Űɞ ˊɟɞɥɧɜ) ɐŰŬɜ 

ŬɜɖůɡɢɖŰɘəɧ, ŬɚɚɎ ŬɔɞɟɎɕɞɜŰŬɠ ɏɜŬ CD əŬɘ ŬɜŮɓɎɕɞɜŰŬɠ Űɞ ˊŮɟɘŮɢɧɛŮɜɧ Űɞɡ ůŰɞ 

ŭɘŬŭɑəŰɡɞ ɔɘŬ ɜŬ Űɞ əŬŰŮɓɎůŮɘ ɞ ɡˊɧɚɞɘˊɞɠ əɧůɛɞɠ ŭɤɟŮɎɜ ŮɑɜŬɘ ˊɚɏɞɜ ˊɞɚɨ ˊɘɞ 

ŭɘŬűɞɟŮŰɘəɧ əŬɘ ˊɞɚɨ ˊɘɞ ŬɜɖůɡɢɖŰɘəɧ (Patokos, 2008). 

ȼ ɏɚɚŮɘɣɖ ůŮɓŬůɛɞɨ ˊɟɞɠ Űɞɡɠ əŬŰɧɢɞɡɠ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ ɛˊɞɟŮɑ ɜŬ 

ŬˊɞŰŮɚɏůŮɘ ɏɜŬ Ůˊɘəɑɜŭɡɜɞ űŬɘɜɧɛŮɜɞ ˊɞɡ ɗŬ ɞŭɖɔɐůŮɘ Űɘɠ ɛŮɚɚɞɜŰɘəɏɠ ɔŮɜɘɏɠ ɜŬ 

ɡˊɞŰɘɛɐůɞɡɜ Űɖ ŭɖɛɘɞɡɟɔɘəɐ ŭɞɡɚŮɘɎ. (Preston & Rogers, 2011). 
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ȸɚɏˊɞɜŰŬɠ ɞɘ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ Űɘɠ ˊɤɚɐůŮɘɠ Űɞɡɠ ɜŬ ɛŮɘɩɜɞɜŰŬɘ ůŰŬŭɘŬəɎ, 

ŬɜŰɘŭɟɞɨɜ. Ⱥɜ ɧɣŮɘ Űɖɠ ŮɚŮɨɗŮɟɖɠ ŬɜŰɘɔɟŬűɐɠ ŬɟɢŮɑɤɜ ɣɖűɘŬəɐɠ ɛɞɟűɐɠ (ˊ.ɢ. MP3) əŬɘ 

Űɖɠ ŭɘŬəɑɜɖůɐɠ Űɞɡɠ ɛɏůɤ Űɞɡ ŭɘŬŭɘəŰɨɞɡ əŬɘ ɢɤɟɑɠ Űɖɜ Ŭɚɚɞɑɤůɖ Űɖɠ ˊɞɘɧŰɖŰɎɠ Űɞɡɠ, ɞɘ 

ŮŰŬɘɟŮɑŮɠ ɓɚɏˊɞɡɜ ŰŬ ɏůɞŭɎ Űɞɡɠ ɜŬ ɛŮɘɩɜɞɜŰŬɘ əŬɘ əŬɚɞɨɜŰŬɘ ɜŬ ůɢŮŭɘɎůɞɡɜ Űɖɜ ɎɛɡɜɎ 

Űɞɡɠ. Hughes & Lang, 2003). 

ɋɠ Ůə ŰɞɨŰɞɡ, ɞɘ ɓɘɞɛɖɢŬɜɑŮɠ əŬɘ ɞɘ ɞɛɎŭŮɠ ůɡɛűŮɟɧɜŰɤɜ Űɞɡɠ (RIAA, IFPI) Ŭɟɢɑɕɞɡɜ ɜŬ 

Ŭůəɞɨɜ ˊɑŮůɖ ůŮ ŭɘŮɗɜŮɑɠ əŬɘ ˊŬɔəɧůɛɘŮɠ ɜɞɛɞɗŮŰɘəɏɠ ŭɘŬŭɘəŬůɑŮɠ. ɇɞ űɗɘɜɧˊɤɟɞ Űɞɡ 

1998 ŰɏɗɖəŮ ůŮ ɘůɢɨ ɞ ɜɧɛɞɠ ɔɘŬ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɣɖűɘŬəɐɠ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ 

(DMCA) ɛŮŰɎ Ŭˊɧ ŰŮɟɎůŰɘŮɠ ˊɘɏůŮɘɠ Ůə ɛɏɟɞɡɠ Űɖɠ Ȱɜɤůɖɠ ȹɘůəɞɔɟŬűɘəɩɜ ȺŰŬɘɟŮɘɩɜ 

Űɤɜ ȼ.Ʉ.ȷ. (RIAA) (Dolata, 2011). ȷɜŬˊŰɨɢɗɖəŮ ɏŰůɘ ɏɜŬ ɔŮɜɘəɧ ŰŮɢɜɘəɧ ˊɟɧŰɡˊɞ 

ŬůűŬɚŮɑŬɠ ɔɘŬ Űɖɜ ɣɖűɘŬəɐ ɛɞɡůɘəɐ ˊɞɡ ɗŬ ɐɚŮɔɢŮ Űɘɠ ɜɧɛɘɛŮɠ ˊɤɚɐůŮɘɠ ɛɞɡůɘəɩɜ 

ŬɟɢŮɑɤɜ. ȼ ŬŭɡɜŬɛɑŬ ɧɛɤɠ ŮűŬɟɛɞɔɐɠ ŬɡŰɞɨ Űɞɡ ˊɟɞŰɨˊɞɡ ɞűŮɘɚɧŰŬɜ Ŭˊɧ Űɖ ɛɑŬ, ůŰɞ 

ɔŮɔɞɜɧɠ ɧŰɘ ɖ ˊŮɟɘůůɧŰŮɟɖ ɛɞɡůɘəɐ ɐŰŬɜ ŭɘŬɗɏůɘɛɖ ŬˊɞəɚŮɘůŰɘəɎ ůŮ ɛɖ ˊɟɞůŰŬŰŮɡɧɛŮɜŬ 

ɛɞɟűɧŰɡˊŬ ˊɞɚɡɛɏůɤɜ əŬɘ ɏŰůɘ ɗŬ ɛˊɞɟɞɨůŮ ɜŬ ŭɘŬɜŮɛɖɗŮɑ ɛŮ ŮɡəɞɚɑŬ ɛɏůɤ ˊɟɞŰɨˊɤɜ 

ůɡɛˊɑŮůɖɠ ŬɜɞɘɢŰɩɜ ŭŮŭɞɛɏɜɤɜ əŬɘ Ŭˊɧ Űɖɜ Ɏɚɚɖ, ůŰŬ ůɡɔəɟɞɡɧɛŮɜŬ ůɡɛűɏɟɞɜŰŬ Űɤɜ 

ŮŰŬɘɟŮɘɩɜ (Dolata, 2011).  

Ƀ ŬɜŰɑəŰɡˊɞɠ Űɖɠ ŮɛűɎɜɘůɖɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ůŰɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ əŬɗɑůŰŬŰŬɘ ɏŰůɘ 

ɝŮəɎɗŬɟɞɠ ɛɏůŬ Ŭˊɧ Űɘɠ Ŭɔɤɔɏɠ ˊɞɡ ɡˊɞɓɎɚɚɞɜŰŬɘ əŬŰɎ Űɤɜ ŮŰŬɘɟŮɘɩɜ Űɞɡ ŭɘŬŭɘəŰɨɞɡ. ȼ 

ŬɜŰɘɛŮŰɩˊɘůɖ ɓɏɓŬɘŬ Űɤɜ Ɂɏɤɜ ɇŮɢɜɞɚɞɔɘɩɜ ɛɏůɤ Űɤɜ ɛɖɜɨůŮɤɜ Űɤɜ ŭɘůəɞɔɟŬűɘəɩɜ 

ŮŰŬɘɟŮɘɩɜ ŭŮ ůɡɜɘůŰɎ Űɖɜ əŬɚɨŰŮɟɖ ˊɟɞůɏɔɔɘůɖ. Ƀɘ Ŭɔɤɔɏɠ əɟɑɜɞɜŰŬɘ ŮűɐɛŮɟŮɠ əŬɘ ŭɑɜɞɡɜ 

Űɞ ˊŮɟɘɗɩɟɘɞ ůŰɘɠ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ ɜŬ ˊɟɞɚɎɓɞɡɜ Űɘɠ ŮɝŮɚɑɝŮɘɠ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ. To 

ɕɐŰɖɛŬ ˊɞɡ ˊɟɞɓɎɚɚŮŰŬɘ ůŰɘɠ Ŭɔɤɔɏɠ ŮɑɜŬɘ ɖ ˊɟɞůŰŬůɑŬ Űɖɠ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ, 

ůŰɖɜ ˊɟŬɔɛŬŰɘəɧŰɖŰŬ ɧɛɤɠ ɖ əɡɟɘɧŰŮɟɖ ŬɜɖůɡɢɑŬ Űɤɜ ŮŰŬɘɟŮɘɩɜ ŮɑɜŬɘ ɖ ŬˊɩɚŮɘŬ Űɖɠ 

ɛɞɜɞˊɤɚɘŬəɐɠ ŮɝɞɡůɑŬɠ ůŰɖ ŭɘŬɜɞɛɐ ɛɞɡůɘəɐɠ (Lam & Tan, 2001). 

ȷɜɖůɡɢɖŰɘəɐ ŮɑɜŬɘ ɖ ŮɛűɎɜɘůɖ Űɞɡ ˊɟɞɔɟɎɛɛŬŰɞɠ ůɡɛˊɑŮůɖɠ MP3 (ŮɘŭɘəɎ ɛŮŰɎ Űɖɜ 

ɏɚŮɡůɖ űɞɟɖŰɩɜ ůɡůəŮɡɩɜ ŬɜŬˊŬɟŬɔɤɔɐɠ MP3 əŬɘ ˊŬɟɧɛɞɘɤɜ ŰŮɢɜɞɚɞɔɘɩɜ), ˊŮɘɟŬŰŮɑŬɠ 

əŬɘ əŬŰŬˊɎŰɖůɖɠ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ, ŬɚɚɎ Ŭəɧɛɖ ˊŮɟɘůůɧŰŮɟɞ, ɖ ŮɛűɎɜɘůɖ ɛɘŬɠ 

ɜɏŬɠ ŭɘɧŭɞɡ ŭɘŬɜɞɛɐɠ ůŰɞ ŭɘŬŭɑəŰɡɞ, ɖ ɞˊɞɑŬ əŬɗɞɟɑɕŮŰŬɘ Ŭˊɧ Űɞɡɠ əŬŰŬɜŬɚɤŰɏɠ. ɀɏůɤ 

ŬɡŰɐɠ Űɖɠ ŭɘɧŭɞɡ, çɞɘ əŬŰŬɜŬɚɤŰɏɠ ɛˊɞɟɞɨɜ ɜŬ ŬɔɞɟɎůɞɡɜ ɛŮɛɞɜɤɛɏɜŬ ŰɟŬɔɞɨŭɘŬ ŬɜŰɑ 

ɔɘŬ ɞɚɧəɚɖɟŬ Ɏɚɛˊɞɡɛ, Ŭˊɧ ɞˊɞɘɞɜŭɐˊɞŰŮ Ůˊɘɗɡɛɞɨɜè. ȰɜŬ Ŭəɧɛɖ ŬɟɜɖŰɘəɧ ɗŬ ɛˊɞɟɞɨůŮ 

ɜŬ ɗŮɤɟɖɗŮɑ ɧŰɘ ɛɏůɤ Űɞɡ ɖɚŮəŰɟɞɜɘəɞɨ Ůɛˊɞɟɑɞɡ, ɞɘ Ɏɜɗɟɤˊɞɘ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ 
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ŬˊɞɚŬɨůɞɡɜ ˊɚɏɞɜ Űɖ űɡůɘəɐ ŭɘŬŭɘəŬůɑŬ əŬɘ Űɖɜ əɞɘɜɤɜɘəɐ ŮɛˊŮɘɟɑŬ Űɤɜ Ŭɔɞɟɩɜ (Lam & 

Tan, 2001). 
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3. [ȼ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ˊɟɞůŬɟɛɧɕŮŰŬɘ ůŰɖɜ ɣɖűɘŬəɐ Ůˊɞɢɐ]   

3.1 [ɇɞ ŭɘŬŭɑəŰɡɞ ŬɚɚɎɕŮɘ Űɖɜ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ] 

 

ȷɟɢɘəɎ, ɖ ŮɛűɎɜɘůɖ Űɤɜ ɜɏɤɜ ɣɖűɘŬəɩɜ ŰŮɢɜɞɚɞɔɘɩɜ ɞŭɐɔɖůŮ ůŮ çəɟɑůɖè Űɖɠ ɛɞɡůɘəɐɠ 

ɓɘɞɛɖɢŬɜɑŬɠ, ɧůɞɜ ŬűɞɟɎ ŰŬ əɡɟɑŬɟɢŬ ˊɟɧŰɡˊŬ əŬɘ Űɘɠ ˊɟŬəŰɘəɏɠ Űɖɠ. ȼ ɣɖűɘŬəɐ 

ŮˊŬɜɎůŰŬůɖ, ɧɛɤɠ, ŮɘůɐɔŬɔŮ ɜɏŮɠ ˊɟɞɞˊŰɘəɏɠ, ŬɜŬɛɞɟűɩɜɞɜŰŬɠ Űɞ çůəɖɜɘəɧè Űɖɠ 

ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ. Ⱥˊɞɛɏɜɤɠ, ŰŬ ŮˊɘɢŮɘɟɐɛŬŰŬ ɧŰɘ ɞɘ ɣɖűɘŬəɏɠ ŰŮɢɜɞɚɞɔɑŮɠ 

ůəɞŰɩɜɞɡɜ Űɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ŮɑɜŬɘ Ŭɚɖɗɐ ɛɧɜɞ ɧůɞɜ ŬűɞɟɎ Űɞ əɞɛɛɎŰɘ Űɖɠ əɚɞˊɐɠ 

ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ əŬɘ Űɖɠ ˊŬɟɎɜɞɛɖɠ ŭɘŬɜɞɛɐɠ ɛɞɡůɘəɐɠ ůŰɞ ŭɘŬŭɑəŰɡɞ. 

ȹɖɛɘɞɡɟɔŮɑŰŬɘ ŭɖɚŬŭɐ Űɞ Ůɝɐɠ ˊɟɧɓɚɖɛŬ: ɞ əŬɗɏɜŬɠ ŬˊɞɚŬɛɓɎɜŮɘ ɏɜŬ ɏɟɔɞ Űɏɢɜɖɠ, ŬɚɚɎ 

əŬɜŮɑɠ ŭŮ ɗɏɚŮɘ ɜŬ ˊɚɖɟɩůŮɘ ɔɘŬ ŬɡŰɧ, əŬɘ ŰŮɚɘəɎ Űɞ ɏɟɔɞ Űɏɢɜɖɠ ŭŮɜ ˊŬɟɎɔŮŰŬɘ (Patokos, 

2008).  

ȼ ɛɞɡůɘəɐ əŬɗɑůŰŬŰŬɘ ˊɚɏɞɜ ɣɖűɘŬəɧ ˊɟɞɥɧɜ, Űɞ ɞˊɞɑɞ ɛˊɞɟŮɑ ɜŬ ŬɜŰɘɔɟŬűŮɑ 

ŮˊŬɜŮɘɚɖɛɛɏɜɤɠ ɢɤɟɑɠ ŬˊɩɚŮɘŬ ˊɞɘɧŰɖŰŬɠ (Dolata, 2011). ȺɑɜŬɘ ˊɚɏɞɜ ɓɏɓŬɘɞ ɧŰɘ ɞɘ 

ɣɖűɘŬəɏɠ ŰŮɢɜɞɚɞɔɑŮɠ əɡɟɘŬɟɢɞɨɜ ůŰɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ. ɇɞ ŭɘŬŭɑəŰɡɞ ŬɟɢɑɕŮɘ ɜŬ 

ŬˊɞŰŮɚŮɑ ůɖɛŬɜŰɘəɧ əŬɜɎɚɘ ŭɘŬɜɞɛɐɠ ɛɞɡůɘəɐɠ ůŮ ɣɖűɘŬəɐ ɛɞɟűɐ. (Lam & Tan, 2001). 

Ƀɘ ˊŮɚɎŰŮɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ŮəŮɑɜɤɜ ˊɞɡ ŬɔɧɟŬůŬɜ CD ɛɏůɤ Űɞɡ ȹɘŬŭɘəŰɨɞɡ əŬŰɎ 

Űɞ ˊɟɩŰɞ əɨɛŬ, əŬŰŮɓɎɕɞɡɜ ŰɩɟŬ Űɖ ɛɞɡůɘəɐ Űɖɜ ŬˊɞɗɖəŮɨɞɡɜ ůŮ ůəɚɖɟɞɨɠ ŭɑůəɞɡɠ 

ɡˊɞɚɞɔɘůŰɩɜ əŬɘ ůŮ űɞɟɖŰɏɠ ůɡůəŮɡɏɠ. ɇɞ ɜɏɞ ɛɞɜŰɏɚɞ ŭɘɎŭɞůɖɠ ˊɚɖɟɞűɞɟɘɩɜ ɓɎůŮɘ Űɞɡ 

ŭɘŬŭɘəŰɨɞɡ ɏɟɢŮŰŬɘ ɜŬ ŬɜŰɘəŬŰŬůŰɐůŮɘ Űɞ ˊŬɚɘɧ ŮűɞŭɘŬůŰɘəɧ ɛɞɜŰɏɚɞ ɛŮŰŬűɞɟɎɠ. (Parikh, 

1999) 

ȾŬŰɎ Űɖɜ ŬɔɞɟɎ, ŭɑɜŮŰŬɘ ůŰɞɜ ˊŮɚɎŰɖ ɏɜŬɠ əɤŭɘəɧɠ ˊɟɧůɓŬůɖɠ ɐ ɏɜŬɠ ˊɟɞůɤˊɘəɧɠ 

ůɨɜŭŮůɛɞɠ ˊɞɡ Űɞɡ ŮˊɘŰɟɏˊŮɘ ɜŬ əɎɜŮɘ ɚɐɣɖ Űɞɡ ŬɜŰɘəŮɘɛɏɜɞɡ ˊɞɡ ɏɢŮɘ ŬɔɞɟɎůŮɘ. ɀɘŬ 

ŰɏŰɞɘŬ əɑɜɖůɖ ŮˊɘɢŮɘɟɐůŮɤɜ ůɡɜŮˊɎɔŮŰŬɘ ŰɞɡɚɎɢɘůŰɞɜ ŭɨɞ ɛŮɔɎɚŬ ˊɚŮɞɜŮəŰɐɛŬŰŬ ɔɘŬ Űɘɠ 

ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ: ˊɟɩŰɞɜ, ɛŮɘɩɜɞɜŰŬɘ ŰŬ əŬŰŬůəŮɡŬůŰɘəɎ əɧůŰɖ (əŬɘ űŰɎɜɞɡɜ ůŰɞ 

ɛɖŭɏɜ ŮɎɜ Űɞ ˊɟɞɥɧɜ ŮɑɜŬɘ ŭɘŬɗɏůɘɛɞ ɛɧɜɞ ɔɘŬ ɣɖűɘŬəɐ ɚɐɣɖ) əŬɘ ŭŮɨŰŮɟɞɜ ɞɘ ˊŮɚɎŰŮɠ 

ŬˊɞɗŬɟɟɨɜɞɡɜ ůɘɤˊɖɟɎ Űɖ ɛŮŰŬűɧɟŰɤůɖ Űɤɜ ŬɟɢŮɑɤɜ ɛŮ Űɞ ůəŮˊŰɘəɧ ɧŰɘ ŭŮ ɗŬ ɐɗŮɚŬɜ ɞɘ 

Ɏɚɚɞɘ ɜŬ ŬˊɞɚŬɛɓɎɜɞɡɜ ŭɤɟŮɎɜ ŬɡŰɧ ˊɞɡ ˊɚɐɟɤůŬɜ ˊɟɞůɤˊɘəɎ. ȷˊɧ Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, 

ŮɑɜŬɘ ˊɟɞűŬɜɏɠ ɧŰɘ ɖ ɘůɞɟɟɞˊɑŬ ŬɡŰɞɨ ˊɞɡ ˊŮɟɘɔɟɎűŮŰŬɘ ɤɠ ŭŮɨŰŮɟɞ ˊɚŮɞɜɏəŰɖɛŬ, ŮɨəɞɚŬ 

ɛˊɞɟŮɑ ɜŬ ŭɘŬŰŬɟŬɢɗŮɑ, ŭɘɧŰɘ, ŮɎɜ ɏɜŬɠ əŬɘ ɛɧɜɞ ɢɟɐůŰɖɠ əɎɜŮɘ ŰŬ ŬɟɢŮɑŬ ŭɘŬɗɏůɘɛŬ, ˊɞɚɨ 

ɔɟɐɔɞɟŬ ɗŬ Ŭəɞɚɞɡɗɐůɞɡɜ əŬɘ Ɏɚɚɞɘ. Ⱥˊɞɛɏɜɤɠ, ɖ ŬɔɞɟɎ ɣɖűɘŬəɩɜ ŬɟɢŮɑɤɜ ŭŮɜ ɛˊɞɟŮɑ 
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Ůə Űɤɜ ˊɟŬɔɛɎŰɤɜ ɜŬ ŮɑɜŬɘ ɛɘŬ ɞɟɗɞɚɞɔɘəɐ ŬˊɧűŬůɖ, ŮɎɜ ŰŬ ɑŭɘŬ ŬɟɢŮɑŬ ɛˊɞɟɞɨɜ ɜŬ 

ŬˊɞəŰɖɗɞɨɜ ŭɤɟŮɎɜ  (Gosain & Lee, 2001). 

ɇŬ ɜɏŬ ɛɏůŬ ŭŮ ŭɘŬűɏɟɞɡɜ ɧɛɤɠ əŬɘ Űɧůɞ Ŭˊɧ ŰŬ ˊŬɚɘɎ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɖ ŭɡɜŬŰɧŰɖŰŬ 

Ůɜɧɠ ŬŰɧɛɞɡ ɜŬ ˊɟɞɛɖɗŮɡŰŮɑ Űɞ əŬŰɎɚɚɖɚɞ ɚɞɔɘůɛɘəɧ, ɡɚɘəɧ əŬɘ Ůɨɟɞɠ ɕɩɜɖɠ ɔɘŬ ɜŬ 

ŭɘŬɜɏɛŮɘ ɛɞɡůɘəɐ ɔɘŬ ɚɐɣɖ ɐ ůɡɜŮɢɐ ɟɞɐ (streaming) ŮɑɜŬɘ ŬɟəŮŰɎ ˊŮɟɘɞɟɘůɛɏɜɖ əŬɘ ɏŰůɘ 

ŰŬ ɕɖŰɐɛŬŰŬ ˊɟɞůűɞɟɎɠ əŬɘ ɕɐŰɖůɖɠ ŮɝŬəɞɚɞɡɗɞɨɜ ɜŬ ŮɑɜŬɘ ˊɟɤŰŬɟɢɘəɐɠ ůɖɛŬůɑŬɠ 

ŬəɧɛŬ əŬɘ Ŭɜ űŬɑɜŮŰŬɘ ɧŰɘ ɖ ˊɟɞɛɐɗŮɘŬ, ɛŮ Űɖɜ ɏɜɜɞɘŬ Űɤɜ ɡɚɘəɩɜ ŬɔŬɗɩɜ (çŬɟɢŮɑɤɜè ɐ 

çŰɟŬɔɞɡŭɘɩɜè) ŮɑɜŬɘ ŬˊŮɟɘɧɟɘůŰɖ (Jones, 2000). ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɏɜŬɠ əŬɚɚɘŰɏɢɜɖɠ ɛŮ ɛɘŬ 

ŮˊɘŰɡɢɑŬ Űɞɡ ůŮ mp3 ˊɘɗŬɜɧŰŬŰŬ ɗŬ ɢɟŮɘŬůŰŮɑ ɜŬ ɡˊɞɔɟɎɣŮɘ ůɡɛɓɧɚŬɘɞ ɛŮ ɛɘŬ ɛŮɔɎɚɖ 

ŮŰŬɘɟŮɑŬ, ˊɎɟɞɢɞ ɡˊɖɟŮůɘɩɜ ȲɜŰŮɟɜŮŰ ə.ɚˊ. ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɝŬůűŬɚɑůŮɘ ŬɟəŮŰɧ Ůɨɟɞɠ 

ɕɩɜɖɠ əŬɘ ɡˊɞɚɞɔɘůŰɘəɐ ɘůɢɨ ɔɘŬ ɜŬ ɘəŬɜɞˊɞɘɐůŮɘ Űɖ ɕɐŰɖůɖ (Jones, 2000). 

ɇɞ ŭɘŬŭɑəŰɡɞ űɏɟɜŮɘ, ɤɠ Ůə ŰɞɨŰɞɡ, ɜɏŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɎ ɛɞɜŰɏɚŬ ůŰɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ, 

əŬɗɩɠ ŰŬ ŮˊɘŰŮɨɔɛŬŰŬ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ əŬɘ ɖ ŮɛűɎɜɘůɖ ɓɘɞɛɖɢŬɜɘəɩɜ ˊɟɞŰɨˊɤɜ 

ŮˊɘŰŬɢɨɜɞɡɜ Űɘɠ ŬɚɚŬɔɏɠ. ȾɎˊɞɘɞɘ ůɖɛŬɜŰɘəɞɑ űɞɟŮɑɠ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ 

ŬˊɞŭɏɢɞɜŰŬɘ Űɘɠ ŬɚɚŬɔɏɠ ˊɞɡ ŮˊɘűɏɟŮɘ Űɞ ŭɘŬŭɑəŰɡɞ ŮɡŮɚˊɘůŰɩɜŰŬɠ ɜŬ ŬˊɞəŰɐůɞɡɜ Űɞ 

ˊɟɞɓɎŭɘůɛŬ əŬɘ ɜŬ ŬˊɞŭŮɘɢɗɞɨɜ ˊɟɤŰɞˊɧɟɞɘ. ȯɚɚɞɘ ɡɘɞɗŮŰɞɨɜ ˊŮɟɘůůɧŰŮɟɞ əɟɘŰɘəɐ əŬɘ 

ŮˊɘűɡɚŬəŰɘəɐ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɘɠ ˊŬɟɞɢɏɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ (Lam & Tan, 2001). 

ȼ ůŰɟŬŰɖɔɘəɐ ŬɜŰŬˊɧəɟɘůɖ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ŮɑɢŮ ŰɟŮɘɠ əɨɟɘŮɠ ůɡɜɘůŰɩůŮɠ: ɜŬ 

ˊɟɞɓŮɑ ůŮ ɜɞɛɘəɏɠ ŮɜɏɟɔŮɘŮɠ ɔɘŬ ɜŬ ůŰŬɛŬŰɐůŮɘ Űɖ ŭɟŬůŰɖɟɘɧŰɖŰŬ Űɖɠ ŭɘŬəɑɜɖůɖɠ ŬɟɢŮɑɤɜ, 

ɜŬ ɗŮůˊɑůŮɘ ŰŮɢɜɞɚɞɔɘəɎ ɛɏůŬ Ůɚɏɔɢɞɡ Űɖɠ ˊɟɧůɓŬůɖɠ ůŰɖ ɛɞɡůɘəɐ ˊɞɡ ˊɟɞůŰŬŰŮɨŮŰŬɘ 

Ŭˊɧ ˊɜŮɡɛŬŰɘəɎ ŭɘəŬɘɩɛŬŰŬ əŬɘ ɜŬ ŬɜŬˊŰɨɝŮɘ, ɛŬəɟɞˊɟɧɗŮůɛŬ, ŰŬ ŭɘəɎ Űɖɠ 

ŮˊɘɢŮɘɟɖɛŬŰɘəɎ ɛɞɜŰɏɚŬ ɔɘŬ Űɖɜ ɖɚŮəŰɟɞɜɘəɐ ŭɘŬɜɞɛɐ ɛɞɡůɘəɐɠ (Hughes & Lang, 2003). 

Ƀɘ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ, ŮɑŭŬɜ ɔɘŬ ˊɟɩŰɖ űɞɟɎ Űɞ ŭɘŬŭɑəŰɡɞ ɛŮ ɗŮŰɘəɧ Űɟɧˊɞ, ŮˊŮɘŭɐ 

ˊŬɟɞɡůɑŬɕŮ Űɖɜ ŮɡəŬɘɟɑŬ ɜŬ ɛŮɘɩůɞɡɜ Űɞ əɧůŰɞɠ ŭɘŬűɐɛɘůɖɠ əŬɘ ɜŬ ˊɟɞɤɗɐůɞɡɜ Űɞɡɠ 

əŬɚɚɘŰɏɢɜŮɠ Űɞɡɠ ˊɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɎ. ɇɞ ŭɘŬŭɑəŰɡɞ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Ŭˊɧ Űɖ ɛɞɡůɘəɐ 

ɓɘɞɛɖɢŬɜɑŬ ɤɠ ɘůɢɡɟɧ ŮɟɔŬɚŮɑɞ ɛɎɟəŮŰɘɜɔə ɔɘŬ Űɖɜ ˊɟɞɩɗɖůɖ Űɤɜ əŬɚɚɘŰŮɢɜɩɜ əŬɘ Űɤɜ 

ˊɟɞɥɧɜŰɤɜ Űɞɡɠ. ȼ ŭɘŬɜɞɛɐ ɔɑɜŮŰŬɘ ˊɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɐ, ɧˊɤɠ əŬɘ ɖ ůɡɜŮɟɔŬůɑŬ ɛŮŰŬɝɨ 

ŭɘŬűɧɟɤɜ əɚɎŭɤɜ Űɤɜ ŮŰŬɘɟŮɘɩɜ ůŮ ɧɚɞ Űɞɜ əɧůɛɞ. Patokos, 2008). 

ɇŬ ŭɘůəɞˊɤɚŮɑŬ ŬɜŰɘəŬɗɑůŰŬɜŰŬɘ ɛŮ Űɞ ɖɚŮəŰɟɞɜɘəɧ ɚɘŬɜɘəɧ Ůɛˊɧɟɘɞ, ŰŬ CD ɛŮ ɛɞɡůɘəɎ 

ůɡůŰɐɛŬŰŬ ůŰɞɜ ɖɚŮəŰɟɞɜɘəɧ ɡˊɞɚɞɔɘůŰɐ (Lam & Tan, 2001). Ⱥˊɘˊɚɏɞɜ, Űɞ ɖɚŮəŰɟɞɜɘəɧ 
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Ůɛˊɧɟɘɞ ˊŬɟɏɢŮɘ ˊŮɟɘůůɧŰŮɟŮɠ Ůˊɘɚɞɔɏɠ, Űɞ əɧůŰɞɠ Űɖɠ ŬɜŬɕɐŰɖůɖɠ əŬɘ Űɤɜ ůɡɜŬɚɚŬɔɩɜ 

ɛŮɘɩɜŮŰŬɘ, ɞɘ əŬŰŬɜŬɚɤŰɏɠ ŮɜɖɛŮɟɩɜɞɜŰŬɘ əŬɚɨŰŮɟŬ ɔɘŬ Űɘɠ Űɘɛɏɠ (Dolata, 2011). 

Ⱥɜ ŰɏɚŮɘ, Ůɜ ɛɏůɤ Űɞɡ ŬɜŰŬɔɤɜɘůɛɞɨ, ŬɡŰɞɑ ˊɞɡ ɗŬ ŬˊɞŭŮɘɢɗɞɨɜ əŮɟŭɘůɛɏɜɞɘ ɗŬ ŮɑɜŬɘ ɞɘ 

ɑŭɘɞɘ ɞɘ əŬŰŬɜŬɚɤŰɏɠ. ȳɚɞɘ ɞɘ ɓŬůɘəɞɑ ůɡɜŰŮɚŮůŰɏɠ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ɏˊɟŮˊŮ ɜŬ 

ŮˊɘəŮɜŰɟɤɗɞɨɜ ůŰɘɠ ɘəŬɜɧŰɖŰɏɠ Űɞɡɠ əŬɘ ɜŬ ŮˊŬɜŮɝŮŰɎůɞɡɜ Űɘɠ ˊɟɞůűɞɟɏɠ Űɞɡɠ ɩůŰŮ ɜŬ 

ˊɟɞůŮɚəɨɞɡɜ ɧɚɞ əŬɘ ˊŮɟɘůůɧŰŮɟɞɡɠ əŬŰŬɜŬɚɤŰɏɠ. ȰŰůɘ, ɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ əŬŰɏɚɖɝŮ 

ɜŬ ɡɘɞɗŮŰɐůŮɘ ɘŭɘŬɑŰŮɟŬ əŬɘɜɞŰɧɛŮɠ ˊɟŬəŰɘəɏɠ ɞɨŰɤɠ ɩůŰŮ ɜŬ ŬɜŰŬˊɞəɟɘɗŮɑ ůŰɘɠ 

ˊɟɞəɚɐůŮɘɠ Űɖɠ ɜɏŬɠ ɣɖűɘŬəɐɠ Ůˊɞɢɐɠ (Patokos, 2008). 

3.2  [ɇɞ ɜɏɞ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ɛɞɜŰɏɚɞ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ] 

 

ȼ ŬɛŮůɧŰɖŰŬ ˊɞɡ ˊŬɟɏɢŮɘ Űɞ ŭɘŬŭɑəŰɡɞ ŬɜɎɛŮůŬ ůŮ ˊɤɚɖŰɏɠ əŬɘ ŬɔɞɟŬůŰɏɠ ɧˊɤɠ ůɡɜɏɓɖ 

əŬɘ ůŮ ˊɞɚɚɏɠ ɎɚɚŮɠ ɓɘɞɛɖɢŬɜɑŮɠ, ˊɢ ˊɩɚɖůɖ ɓɘɓɚɑɤɜ, ˊŬɘɢɜɑŭɘŬ ŮɛˊɞɟɑŬ ɛŮŰɞɢɩɜ, 

ŮˊɖɟɏŬůŮ Űɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ. (Parikh, 1999). ũɘŬ ɜŬ əŬŰŬɜɞɐůɞɡɛŮ Űɖ ɜɏŬ ŭɡɜŬɛɘəɐ 

Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ůŮ ˊŬɔəɧůɛɘɞ ɐ əŬɘ Űɞˊɘəɧ ˊɚŬɑůɘɞ, ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɞ ɜŬ 

əŬŰŬɜɞɐůɞɡɛŮ Űɞɡɠ Űɟɧˊɞɡɠ ɛŮ Űɞɡɠ ɞˊɞɑɞɡɠ əŬŰŬɜŬɚɩɜŮŰŬɘ ɖ ɛɞɡůɘəɐ. (Throsby, 2002) 

ɆŰɖɜ ŮɘəɧɜŬ 3.1 ɧˊɤɠ ˊŬɟɞɡůɘɎɕŮŰŬɘ Ŭˊɧ Űɞɜ (Parikh, 1999) ůɡɜɞɣɑɕŮŰŬɘ ɖ ɛŮŰŮɝɏɚɘɝɖ Űɞɡ 

ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ɛɞɜŰɏɚɞɡ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ əŬŰɎ Űɞ ɞˊɞɑɞ ɞɘ ŮŰŬɘɟŮɑŮɠ 

ŮəɛŮŰŬɚɚŮɨɞɜŰŬɘ ˊɘŬ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ˊɟɞɩɗɖůɖɠ əŬɚɚɘŰŮɢɜɩɜ əŬɘ ɛɞɡůɘəɩɜ ˊɟɞɥɧɜŰɤɜ 

ɛɏůŬ Ŭˊɧ Űɞ ŭɘŬŭɑəŰɡɞ. 
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ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 3.1. [ɇɞ ɛɞɜŰɏɚɞ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ɛŮŰɎ Űɖɜ 

ɏɚŮɡůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ] ( Parikh, 1999) 

ɆŰŬ ŮˊɧɛŮɜŬ ɢɟɧɜɘŬ ɖ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ ɞɡůɘŬůŰɘəɎ ůŰɖɟɑɢɗɖəŮ ůŮ ŭɨɞ ůŰɟŬŰɖɔɘəɏɠ ɔɘŬ 

ɜŬ ŬɜŰɘŭɟɎůŮɘ ůŰɞ ɜɏɞ ˊŮɟɘɓɎɚɚɞɜ ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŮ. ȷˊɧ Űɖ ɛɑŬ ˊɚŮɡɟɎ ůɡɜɏɢɘůŬɜ Űɖ 

ɜɞɛɘəɐ ŭɘŬɛɎɢɖ ŮɜŬɜŰɑɞɜ Űɤɜ ɡˊɖɟŮůɘɩɜ ŭɘŬɛɞɘɟŬůɛɞɨ ŬɟɢŮɑɤɜ ɛɞɡůɘəɐɠ. (ȰŰůɘ ɝŮəɑɜɖůŮ 

ɛɘŬ ɜɞɛɘəɐ ŭɘŬɛɎɢɖ ɛŮŰŬɝɨ Űɞɡ RIAA əŬɘ Űɞɡ Napster, ˊɟɞůˊŬɗɩɜŰŬɠ ɜŬ əŬŰɞɢɡɟɩůŮɘ ŰŬ 

ˊɜŮɡɛŬŰɘəɎ ŭɘəŬɘɩɛŬŰŬ əŬɘ ɜŬ ŮɛˊɞŭɑůŮɘ Űɞ Napster. (Bergmann, 2004).  

ȷˊɧ Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, ɛŮŰŬɝɨ Űɞɡ 2000 əŬɘ Űɞɡ 2003 ˊɟɞůˊɎɗɖůŬɜ  ɜŬ űɏɟɞɡɜ Űɖɜ 

ɣɖűɘŬəɐ ŬɔɞɟɎ ɡˊɧ Űɞɜ ɏɚŮɔɢɧ Űɞɡɠ. (Dolata, 2011). ȼ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ɛɎɟəŮŰɘɜɔə ŭŮɜ 

ŬɜŰɘəŬɗɑůŰŬŰŬɘ Ŭˊɧ Űɞ ɣɖűɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ. ȷɜŰɑɗŮŰŬ, ŮɜŰŮɑɜŮŰŬɘ ůŮ ɛɑŬ ɣɖűɘŬəɐ Ůˊɞɢɐ 

ůŰɖɜ ɞˊɞɑŬ ˊɚɐɗɞɠ ɛɖɜɡɛɎŰɤɜ ŬɜŰŬɔɤɜɑɕɞɜŰŬɘ ɔɘŬ Űɖɜ ˊɞɚɨŰɘɛɖ ˊɟɞůɞɢɐ Űɞɡ əɞɘɜɞɨ. ɀɖ 

ŮɚŮɔɢɧɛŮɜŬ ɛɏůŬ ɧˊɤɠ, Űɞ ŭɘŬŭɑəŰɡɞ, ůŮ ŬɜŰɑɗŮůɖ ɛŮ Űɖɜ ɣɖűɘŬəɐ ɐ/əŬɘ ŭɘŬŭɟŬůŰɘəɐ 

ŰɖɚŮɧɟŬůɖ, ɢɟŮɘɎɕɞɜŰŬɘ ɘŭɘŬɑŰŮɟɖ ˊɟɞůɞɢɐ ůŰɞɜ ɢŮɘɟɘůɛɧ Űɞɡɠ Ŭˊɧ Űɘɠ ŭɘůəɞɔɟŬűɘəɏɠ ɩůŰŮ 

ɜŬ ŰŬ ɢɟɖůɘɛɞˊɞɘɐůɞɡɜ ůɤůŰɎ ɔɘŬ Űɖɜ ˊɟɞɩɗɖůɖ Űɤɜ ˊɟɞɥɧɜŰɤɜ Űɞɡɠ (Ⱦɚɐɛɖɠ, 2007). 

ɇɞ ŭɘŬŭɑəŰɡɞ, ɧˊɤɠ əŬŰŬɚŬɓŬɑɜɞɡɛŮ, ɏɢŮɘ ŮɝŮɚɘɢɗŮɑ ůŮ ɛɏůɞ ɛŮ Űɞ ɞˊɞɑɞ ˊɟɞɤɗŮɑŰŬɘ ɖ 

ɛɞɡůɘəɐ Ŭˊɧ Űɞɡɠ ɘŭɘɞəŰɐŰŮɠ Űɤɜ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ əŬɘ ŬˊɞəŰɎŰŬɘ Ŭˊɧ Űɞɡɠ 

əŬŰŬɜŬɚɤŰɏɠ, ɤůŰɧůɞ, ɧɛɤɠ ŭŮɜ ɛˊɞɟŮɑ Ŭˊɧ ɛɧɜɞ Űɞɡ ɜŬ ɞŭɖɔɐůŮɘ ůŮ ɛŬɕɘəɏɠ ˊɤɚɐůŮɘɠ 

ɖɢɞɔɟŬűɖɛɏɜɖɠ ɛɞɡůɘəɐɠ. ȼ ɢɟɐůɖ Űɤɜ əɞɘɜɤɜɘəɩɜ ɛɏůɤɜ ŮɑɜŬɘ ůɢŮŰɘəɎ ˊŮɟɘɞɟɘůɛɏɜɖ 
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ɢɤɟɑɠ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Ɏɚɚɤɜ ˊɘɞ ˊŬɟŬŭɞůɘŬəɩɜ ɛɏůɤɜ Ůˊɘɟɟɞɐɠ, Űɞɡ ɛɞɡůɘəɞɨ Űɨˊɞɡ əŬɘ 

əɡɟɑɤɠ Űɞɡ ɟŬŭɘɞűɩɜɞɡ (Preston & Rogers, 2011). 

ɇɞ ŭɘŬŭɑəŰɡɞ ˊŬɟɏɢŮɘ ɛɘŬ ůŮɘɟɎ Ŭˊɧ ŮɡəŬɘɟɑŮɠ ɔɘŬ ˊɩɚɖůɖ ɛɞɡůɘəɐɠ ůŰɞ əɞɘɜɧ (Throsby, 

2002). ɄŬɟɏɢŮɘ Ŭɛűɑŭɟɞɛɖ ŮˊɘəɞɘɜɤɜɑŬ ůŰɞɡɠ ɢɟɐůŰŮɠ Űɞɡ, ŰɞɜɩɜŮɘ Űɖɜ ŮˊɘəɞɘɜɤɜɘŬəɐ əŬɘ 

Űɖɜ Ůɛˊɞɟɘəɐ ŭɟŬůŰɖɟɘɧŰɖŰŬ Űɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ ŬɚɚɎ əŬɘ Űɤɜ ɛŮɛɞɜɤɛɏɜɤɜ ɢɟɖůŰɩɜ 

(ũŮɤɟɔɧˊɞɡɚɞɠ, ɄɞɚɚɎɚɖɠ & ȷɔɘŬəɚɧɔɚɞɡ, 2000). ɆŰɖɜ ŬˊɚɞɨůŰŮɟɖ ɛɞɟűɐ Űɞɡ, ŮɑɜŬɘ 

ɏɜŬ ɛɏůɞ ɔɘŬ Űɖ ɛŮɑɤůɖ Űɞɡ əɧůŰɞɡɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɩɚɖůɖ ɛɏůɤ ˊŬɟŬŭɞůɘŬəɩɜ 

ɛɞɟűɩɜ, Ŭűɞɨ ɔɑɜŮŰŬɘ ˊŬɟɎəŬɛɣɖ Űɞɡ ŭɘůəɞˊɤɚŮɑɞɡ, ŬɜŰɘəŬɗɘůŰɩɜŰŬɠ Űɞ ɛŮ on-line 

ɚɘŬɜŮɛˊɧɟɘɞ. (Throsby, 2002) ɇɞ ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ ŭɖɛɘɞɡɟɔŮɑ ɛŮŰŬűɞɟɎ ɗɏůŮɤɜ 

ŮɟɔŬůɑŬɠ, ɘŭɘŬɑŰŮɟŬ ůŰɞɜ ŰɞɛɏŬ Űɤɜ ɡˊɖɟŮůɘɩɜ (ȹɞɡəɑŭɖɠ, ŪŮɛɘůŰɞəɚɏɞɡɠ, ȹɟɎəɞɠ & 

ɄŬˊŬɕŬűŮɘɟɞˊɞɨɚɞɡ, 1998).  

ȺɛűŬɜɑůŰɖəŮ ˊɚɖɗɩɟŬ ɖɚŮəŰɟɞɜɘəɩɜ əŬŰŬůŰɖɛɎŰɤɜ ɧˊɤɠ Űɞ CDNow, Űɞ BuyMusic.com 

əŬɘ Űɞ Amazon.com ˊɞɡ ˊɤɚɞɨɜ ɛɞɡůɘəɐ ůŰɞ ŭɘŬŭɑəŰɡɞ. ȼ ŮˊɘŰɡɢɑŬ Űɞɡɠ ˊɟɞəɎɚŮůŮ 

ˊɞɚɚɏɠ ŮŰŬɘɟŮɑŮɠ ɧˊɤɠ ɖ Virgin, ɖ Tower Records əŬɘ ɖ Sam Goody ɜŬ ŮəɛŮŰŬɚɚŮɡŰɞɨɜ Űɞ 

ŭɘŬŭɑəŰɡɞ. (Parikh, 1999) 

ɃɟɔŬɜɘůɛɞɑ, ɧˊɤɠ Űɞ Buymusic.com əŬɘ Űɞ Amazon.com, ɛˊɞɟɞɨɜ ɜŬ əɟŬŰɐůɞɡɜ Űɞ 

əɧůŰɞɠ ɢŬɛɖɚɧ ŮˊŮɘŭɐ ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ɜŬ ɛŮŰŬűɏɟɞɡɜ ŬˊɞɗɏɛŬŰŬ ɞɨŰŮ ɜŬ ŭɘŬŰɖɟɐůɞɡɜ 

ŰɞˊɞɗŮůɑŮɠ űɡůɘəɩɜ əŬŰŬůŰɖɛɎŰɤɜ. ɇŬɡŰɧɢɟɞɜŬ, ůŮ ůɨɔəɟɘůɖ ɛŮ Űɞɡɠ ůɡɛɓŬŰɘəɞɨɠ 

ɚɘŬɜɞˊɤɚɖŰɏɠ, ɛˊɞɟɞɨɜ ɜŬ ˊɟɞůűɏɟɞɡɜ ɎɛŮůɖ ˊɟɧůɓŬůɖ ůŮ ɛɘŬ ˊŬɔəɧůɛɘŬ ŬɔɞɟɎ əŬɘ 

ɛˊɞɟɞɨɜ ɜŬ ɛŮɘɩůɞɡɜ Űɞ əɧůŰɞɠ ŬɜŬɕɐŰɖůɖɠ ɔɘŬ ˊŮɚɎŰŮɠ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ɛɎɗɞɡɜ Űɘ 

ŭɘŬŰɑɗŮŰŬɘ ɛɧɜɞ ɛŮ Űɞ ˊɎŰɖɛŬ Ůɜɧɠ əɞɡɛˊɘɞɨ (Throsby, 2002). 

ɀŮ ɚɑɔŬ əɚɘə,  ɏɜŬɠ ŬɔɞɟŬůŰɐɠ ɛˊɞɟŮɑ ɜŬ ɣɎɝŮɘ ɏɜŬ CD Űɞɡ ŬɔŬˊɖɛɏɜɞɡ əŬɚɚɘŰɏɢɜɖ Űɞɡ 

Ŭˊɧ ɛɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ŮəŬŰɞɛɛɨɟɘɤɜ CD. Ƀ ŬɔɞɟŬůŰɐɠ ɛˊɞɟŮɑ Ůˊɑůɖɠ ɜŬ ŬɜŬɕɖŰɐůŮɘ 

Űɖɜ ɢŬɛɖɚɧŰŮɟɖ Űɘɛɐ ɔɘŬ Űɞ ˊɟɞɥɧɜ ˊɞɡ Űɞɜ ŮɜŭɘŬűɏɟŮɘ. ȾŬɘ ɧɚŬ ŬɡŰɎ ɛˊɞɟɞɨɜ ɜŬ ɔɑɜɞɡɜ 

ůŰɘɠ ŬɜɏůŮɘɠ Űɞɡ ůˊɘŰɘɞɨ ɐ Űɞɡ ɔɟŬűŮɑɞɡ ɢɤɟɑɠ Űɖɜ ɞˊɞɘŬŭɐˊɞŰŮ ŰŬɚŬɘˊɤɟɑŬ ůŮ ɏɜŬ űɡůɘəɧ 

əŬŰɎůŰɖɛŬ ɛŮ Űɘɠ ɞɡɟɏɠ ůŰɞ ŰŬɛŮɑɞ. (Parikh, 1999). ɀɘŬ ˊɘɞ űɘɚɧŭɞɝɖ ŮɜŬɚɚŬəŰɘəɐ ɚɨůɖ 

ůŰɞ ˊŬɟŬŭɞůɘŬəɧ ůɨůŰɖɛŬ Űɞɡ ɚɘŬɜɘəɞɨ Ůɛˊɞɟɑɞɡ ɏɔəŮɘŰŬɘ ůŰɖɜ ɘəŬɜɧŰɖŰŬ Űɞɡ ŭɘŬŭɘəŰɨɞɡ 

ɜŬ ˊŬɟɏɢɞɡɜ ɧɢɘ ɛɧɜɞ Űɖɜ ˊŬɟŬɔɔŮɚɑŬ, ŬɚɚɎ əŬɘ Űɖɜ ˊŬɟɎŭɞůɖ Űɞɡ ˊɟɞɥɧɜŰɞɠ on-line.  

(Throsby, 2002). ȷˊɧ Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, ɞɘ ˊɤɚɖŰɏɠ ɛˊɞɟɞɨɜ Ůˊɑůɖɠ ŮɨəɞɚŬ ɜŬ 

ˊŬɟŬəɞɚɞɡɗɐůɞɡɜ Űɘɠ ɛɞɡůɘəɏɠ ˊɟɞŰɘɛɐůŮɘɠ əɎɗŮ ŬɔɞɟŬůŰɐ əŬɘ ɜŬ ˊŬɟɏɢŮɘ 

ˊɟɞůŬɟɛɞůɛɏɜŮɠ ˊɚɖɟɞűɞɟɑŮɠ əŬɘ əŬɚɨŰŮɟɖ ŮɝɡˊɖɟɏŰɖůɖ. (Parikh, 1999) 
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3.3 [ȼ ɛɞɡůɘəɐ ˊŬɟŬɔɤɔɐ əŬɘ əŬŰŬɜɎɚɤůɖ] 

 

Ƀɘ ɟɧɚɞɘ Űɤɜ ˊŬɟŬŭɞůɘŬəɩɜ ˊɤɚɖŰɩɜ ɛɞɡůɘəɐɠ ŮˊŬɜŬˊɟɞůŭɘɞɟɑɕɞɜŰŬɘ ŮɜŰŮɑɜɞɜŰŬɠ Űɞɜ 

ŬɜŰŬɔɤɜɘůɛɧ ůŰɞ ŮůɤŰŮɟɘəɧ Űɖɠ ɓɘɞɛɖɢŬɜɑŬɠ əŬɘ ŬɜŬŭŮɘəɜɨɞɜŰŬɠ ˊɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɞɨɠ 

Űɟɧˊɞɡɠ ɔɘŬ Űɞɡɠ əŬŰŬɜŬɚɤŰɏɠ ɜŬ ɚŬɛɓɎɜɞɡɜ Űɖ ɛɞɡůɘəɐ Űɞɡɠ. Ƀɘ əŬŰŬɜŬɚɤŰɏɠ ŭɘŬɚɏɔɞɡɜ 

ŬˊŮɡɗŮɑŬɠ Ŭˊɧ Űɞɜ ɡˊɞɚɞɔɘůŰɐ ˊɞɡ ɏɢɞɡɜ ůˊɑŰɘ Űɞɡɠ, ɛɏůɤ Űɞɡ ŭɘŬŭɘəŰɨɞɡ, Űɞ Ůɑŭɞɠ 

ɛɞɡůɘəɐɠ əŬɘ Űɞɡɠ əŬɚɚɘŰɏɢɜŮɠ ˊɞɡ ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ ůŰɘɠ ˊɟɞŰɘɛɐůŮɘɠ Űɞɡɠ. ɇɞ 

ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ ŬɡɝɎɜŮŰŬɘ əŬɘ ŬɜŬŭŮɘəɜɨɞɜŰŬɘ ŬɜŮɝɎɟŰɖŰɞɘ əŬɚɚɘŰɏɢɜŮɠ (Lam & 

Tan, 2001). Ƀɘ ɜɏɞɘ əŬɚɚɘŰɏɢɜŮɠ ˊŬɟɏɢɞɡɜ ɛɏůɤ Űɤɜ ŬɟɢŮɑɤɜ MP3 ˊɟɤŰɞűŬɜɐ Ŭɟɘɗɛɧ 

ŭŮɘɔɛɎŰɤɜ ŰɟŬɔɞɡŭɘɩɜ ůŰɞɡɠ əŬŰŬɜŬɚɤŰɏɠ əŬɘ ɏŰůɘ ɞɘ ŰŮɚŮɡŰŬɑɞɘ ɏɟɢɞɜŰŬɘ ůŮ ŮˊŬűɐ ɛŮ 

ɛɘŬ ˊɚɖɗɩɟŬ ŰɟŬɔɞɡŭɘɩɜ əŬɘ əŬɚɚɘŰŮɢɜɩɜ. (Lam & Tan, 2001). ȼ ɛŮɚɚɞɜŰɘəɐ ŮˊɑŭɟŬůɖ 

Űɞɡ ŭɘŬŭɘəŰɨɞɡ ůŰɖ ůɡɛˊŮɟɘűɞɟɎ Űɤɜ əŬŰŬɜŬɚɤŰɩɜ ůŰɖɜ ŬɔɞɟɎ Űɖɠ ɛɞɡůɘəɐɠ ŮɑɜŬɘ 

ŭɨůəɞɚɞ ɜŬ ˊɟɞɓɚŮűɗŮɑ, ŭɘɧŰɘ ɖ Ůɝɏɚɘɝɖ Űɖɠ ŬɔɞɟɎɠ ɓɟɑůəŮŰŬɘ Ŭəɧɛɖ ůŰŬ 

ůˊɎɟɔŬɜŬ. (Throsby, 2002)  

ȼ ˊŬɟŬɔɤɔɐ ɛɞɡůɘəɐɠ ɏɢŮɘ ůŰŬɛŬŰɐůŮɘ ɜŬ ůɡɜŭɏŮŰŬɘ ɛŮ ŰŬ ůŰɞɨɜŰɘɞ ɖɢɞɔɟŬűɐůŮɤɜ ɛŮ 

Űɖɜ ˊŬɟŬŭɞůɘŬəɐ ɏɜɜɞɘŬ, ŬɚɚɎ ɛˊɞɟŮɑ ɜŬ ˊŬɟŬɢɗŮɑ ɛŮ ŬɜŮɝɎɟŰɖŰɞ Űɟɧˊɞ Ŭˊɧ Űɞɡɠ ɑŭɘɞɡɠ 

Űɞɡɠ əŬɚɚɘŰɏɢɜŮɠ. Ƀɘ ɜɏŮɠ ŰŮɢɜɞɚɞɔɑŮɠ ˊɟɞůűɏɟɞɡɜ ŮɡəŬɘɟɑŮɠ əŬɘ ˊɟɞəɚɐůŮɘɠ ůŮ ˊɞɚɚɞɨɠ 

ůɡɜɗɏŰŮɠ əŬɘ ɛɞɡůɘəɞɨɠ, ɞɘ ɞˊɞɑɞɘ ɏɢɞɡɜ ɓɟŮɘ ˊɞɚɨ ŭɖɛɘɞɡɟɔɘəɧ ŮɟɏɗɘůɛŬ ůŰɖ ɢɟɐůɖ 

ɖɚŮəŰɟɞɜɘəɩɜ ɡˊɞɚɞɔɘůŰɩɜ ɔɘŬ Űɖ ůɨɜɗŮůɖ əŬɘ Űɖɜ ˊŬɟŬɔɤɔɐ ɛɞɡůɘəɐɠ. Ƀɘ əŬɚɚɘŰɏɢɜŮɠ 

ɏɢɞɡɜ Űɖɜ ɘəŬɜɧŰɖŰŬ ŮɔɔɟŬűɐɠ ɡɣɖɚɐɠ ˊɞɘɧŰɖŰŬɠ ɣɖűɘŬəɞɨ ɐɢɞɡ ůŰɞ ůˊɑŰɘ, Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ŭɖɚŬŭɐ ɜŬ ɏɢɞɡɜ ŮəŮɑ Űɞ ŭɘəɧ Űɞɡɠ ůŰɞɨɜŰɘɞ. ȰŰůɘ, ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ 

ŭɘɎűɞɟŬ ɖɚŮəŰɟɞɜɘəɎ əŬŰŬůŰɐɛŬŰŬ ˊɞɡ ˊɤɚɞɨɜ Ɏɚɛˊɞɡɛ Ŭˊɧ əŬɚɚɘŰɏɢɜŮɠ, ɞɘ ɞˊɞɑɞɘ 

ˊɟŬɔɛŬŰɞˊɞɘɞɨɜ əɡɟɑɤɠ ɖɢɞɔɟŬűɐůŮɘɠ ɐ ŭɘŬɗɏŰɞɡɜ ɘŭɘɤŰɘəɏɠ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ. 

ɄɟɞűŬɜɩɠ, ůɢŮŭɧɜ ɧɚɞɘ ɞɘ əŬɚɚɘŰɏɢɜŮɠ ɏɢɞɡɜ əŬŰŬűɏɟŮɘ ɜŬ ŬɜŬɔɜɤɟɑůɞɡɜ Űɖ ŭɨɜŬɛɖ ˊɞɡ 

Űɞɡɠ ɏŭɤůŮ Űɞ ŭɘŬŭɑəŰɡɞ əŬɘ ŬɜŬɔəɎůŰɖəŬɜ ɜŬ ŬˊɞəŰɐůɞɡɜ Űɘɠ ɜɏŮɠ ŭŮɝɘɧŰɖŰŮɠ ˊɞɡ 

ŬˊŬɘŰɞɨɜŰŬɘ ɔɘŬ ɜŬ ŮɜŰŬɢɗɞɨɜ ůŰɞ ɜɏɞ ˊŮɟɘɓɎɚɚɞɜ (Throsby, 2002). 

ȳůɞɜ ŬűɞɟɎ Űɖɜ ˊŬɟŬɔɤɔɐ ɛɞɡůɘəɐɠ, ɞɘ ŰŮɢɜɞɚɞɔɑŮɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ɓɞɖɗɞɨɜ ůŰɖɜ 

ɡˊɏɟɓŬůɖ Űɖɠ ŬˊɧůŰŬůɖɠ ŬɜɎɛŮůŬ ůŮ əŬɚɚɘŰɏɢɜŮɠ əŬɘ ůŰɞɨɜŰɘɞ (ˊ.ɢ. Űɞ EDNET, ŮɑɜŬɘ ɏɜŬ 

ɛɏůɞ ɢɟɐůɖɠ ůɡɜŭɏůŮɤɜ ɡɣɖɚɐɠ ŰŬɢɨŰɖŰŬɠ / ɡɣɖɚɞɨ Ůɨɟɞɡɠ ɕɩɜɖɠ ɔɘŬ Űɖ ɛŮŰɎŭɞůɖ ɐɢɞɡ 

ɛŮŰŬɝɨ ůŰɞɨɜŰɘɞ ůŮ ˊɟŬɔɛŬŰɘəɧ ɢɟɧɜɞ ɐ ŬůɨɔɢɟɞɜŬ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɖɠ ŮəŰɏɚŮůɖɠ ɐ/əŬɘ 

Űɖɠ ŮɔɔɟŬűɐɠ) (Jones, 2000). ɈűɑůŰŬŰŬɘ ɖ ɞˊŰɘəɞˊɞɑɖůɖ Űɖɠ ɛɞɡůɘəɐɠ ɛɏůɤ Űɖɠ ɢɟɐůɖɠ 

əŬŰɎɚɚɖɚɞɡ ɚɞɔɘůɛɘəɞɨ, ɖ ɣɖűɘŬəɐ ŭŮɘɔɛŬŰɞɚɖɣɑŬ Űɞɡ ɐɢɞɡ, ɜɏŮɠ ɛɞɟűɏɠ ɚɞɔɘůɛɘəɞɨ ɔɘŬ 
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ůɡɛˊɑŮůɖ ɛɞɡůɘəɐɠ, əɤŭɘəɞˊɞɑɖůɖ əŬɘ Ŭˊɞəɤŭɘəɞˊɞɑɖůɖ əŬɘ ŰŬ ůɢŮŰɘəɎ ˊɞɡ ŮˊɘŰɟɏˊɞɡɜ 

Űɖɜ ɏŰɞɘɛɖ əɘɜɖŰɘəɧŰɖŰŬ ɣɖűɘŬəɞɨ ɐɢɞɡ əŬɘ ŬɟɢŮɑɤɜ MIDI ůŰŬ ŭɑəŰɡŬ (Jones, 2000). 

ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Űɞ Res Rocket əŬɘ Űɞ DRGN ŮɑɜŬɘ ůɡůŰɐɛŬŰŬ ŰŬ ɞˊɞɑŬ ˊɟɞůűɏɟɞɡɜ ɛɘŬ 

ˊŮɟɘɞɢɐ ŭɤɟŮɎɜ ˊɟɧůɓŬůɖɠ Űɞɡ əɞɘɜɞɨ ůŮ ŮɟŬůɘŰɏɢɜŮɠ ɛɞɡůɘəɞɨɠ ůŮ ɧɚɞ Űɞɜ əɧůɛɞ. 

çɉɟɖůɘɛɞˊɞɘɩɜŰŬɠ Űɞ ɚɞɔɘůɛɘəɧ Űɖɠ ɘůŰɞůŮɚɑŭŬɠ əŬɘ Űɘɠ ŬɡŰɞůɢŮŭɘŬůŰɘəɏɠ ŭŮɝɘɧŰɖŰŮɠ, 

ɏɜŬɠ ˊɘŬɜɑůŰŬɠ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ůŰɞ ɆɘəɎɔɞ, ɏɜŬɠ ɛˊŬůɑůŰŬɠ ůŰɖɜ ȺɚɚɎŭŬ əŬɘ ɏɜŬɠ 

ˊɟɞɔɟŬɛɛŬŰɘůŰɐɠ ŰɡɛˊɎɜɞɡ ůŰɞ ȿɞɜŭɑɜɞ ɛˊɞɟɞɨɜ ɜŬ ˊŬɑɝɞɡɜ ɛŬɕɑ ɕɤɜŰŬɜɎ, 24 ɩɟŮɠ Űɖɜ 

ɖɛɏɟŬè (Berry, 1998, ɧˊ. Ŭɜ. ůŰɞɜ Jones, 2000). ɆɡɔəɟɞŰɐɛŬŰŬ əŬɘ ɞɛɎŭŮɠ Ůɛˊɞɟɘəɐɠ 

ˊŬɟŬɔɤɔɐɠ ŰɞˊɞɗŮŰɞɨɜ əɞɛɛɎŰɘŬ MIDI ůŰɘɠ ɘŭɘɤŰɘəɏɠ ˊŮɟɘɞɢɏɠ ŮɔɔɟŬűɐɠ Űɞɡ ɘůŰɧŰɞˊɞɡ, 

Űɘɠ ɞˊɞɑŮɠ ɜɞɘəɘɎɕɞɡɜ ɔɘŬ 500 ŭɞɚɎɟɘŬ ɞɘ ȼ.Ʉ.ȷ. ŮŰɖůɑɤɠ (Berry, 1998, ɧˊ. Ŭɜ. ůŰɞɜ Jones, 

2000). 

ȾŬŰŬɜɞɞɨɛŮ, ůɡɜŮˊɩɠ, ˊɤɠ ɞɘ ŬɚɚŬɔɏɠ ůŰɖɜ ˊŬɟŬɔɤɔɐ ɛɞɡůɘəɐɠ Ůˊɘűɏɟɞɡɜ ŬɚɚŬɔɏɠ əŬɘ 

ůŰɖɜ əŬŰŬɜɎɚɤůɖ ɛɞɡůɘəɐɠ əŬɘ ŬɚɚɎɕɞɡɜ Űɘɠ ůɡɜɐɗŮɘŮɠ ŬəɟɧŬůɖɠ ɛɞɡůɘəɐɠ ˊɞɚɚɩɜ 

ɡˊŬɚɚɐɚɤɜ, űɞɘŰɖŰɩɜ əŬɘ Ɏɚɚɤɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜ əŬɗɖɛŮɟɘɜɎ ˊɟɞůɤˊɘəɞɨɠ 

ɡˊɞɚɞɔɘůŰɏɠ. ɆŮ əɎɗŮ ˊŮɟɑˊŰɤůɖ, Űɞ ŭɘŬŭɑəŰɡɞ ˊɟɞůűɏɟŮɘ ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ɏɜŬ ɜɏɞ əŬɘ 

ŭɘŬűɞɟŮŰɘəɧ ɖɢɖŰɘəɧ ˊŮɟɘɓɎɚɚɞɜ əŬɘ ɜɏŮɠ ɖɢɖŰɘəɏɠ ŮɛˊŮɘɟɑŮɠ əŬɘ əŬŰŬəɚɨɕŮɘ Űɞɡɠ 

əŬŰŬɜŬɚɤŰɏɠ ɛŮ Ůˊɘɚɞɔɏɠ (Jones, 2000). 
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4. [ɀɞɡůɘəɏɠ əɞɘɜɧŰɖŰŮɠ ůŰɞ ŭɘŬŭɑəŰɡɞ] 

4.1 [ɇɞ ůɨɔɢɟɞɜɞ ɛɞɜŰɏɚɞ ůŰɖ  ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ- Ⱦɞɘɜɤɜɘəɐ 

ŭɘəŰɨɤůɖ] 

 

Ƀɘ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ ůŰɖɜ ˊɟɞůˊɎɗŮɘɎ Űɞɡɠ ɜŬ ůɡɛɓŬŭɑůɞɡɜ ɛŮ ŰŬ ŭɟɩɛŮɜŬ, 

ůɨɜŬɣŬɜ ůɡɛűɤɜɑŮɠ ɛŮ ɖɚŮəŰɟɞɜɘəɏɠ ˊɚŬŰűɧɟɛŮɠ əŬɘ ˊŬɟŬɢɩɟɖůŬɜ ŰŬ ˊɜŮɡɛŬŰɘəɎ 

ŭɘəŬɘɩɛŬŰŬ ɏɜŬɜŰɘ Ůɜɧɠ ɞɟɘůɛɏɜɞɡ ˊɞůɞɨ. ɇŬ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ əŬɘ ɎɚɚŮɠ 

ɣɖűɘŬəɏɠ ˊɚŬŰűɧɟɛŮɠ ˊŬɟɏɢɞɡɜ ůɡɜŮˊɩɠ Űɖɜ ŮɡəŬɘɟɑŬ ůŰɞɡɠ əŬŰɧɢɞɡɠ Űɤɜ ŭɘəŬɘɤɛɎŰɤɜ 

ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ ɜŬ ŬɜŰɚɞɨɜ ɏůɞŭŬ (Preston & Rogers, 2011). 

Ʉɚɏɞɜ ɖ ŬɜŰŬɚɚŬɔɐ ɛɞɡůɘəɐɠ ɛŮŰŬŰɞˊɑůŰɖəŮ Ŭˊɧ Űɘɠ Űɞˊɘəɏɠ əɞɘɜɧŰɖŰŮɠ ůŰɖɜ ˊŬɔəɧůɛɘŬ 

ɣɖűɘŬəɐ əɞɘɜɧŰɖŰŬ. (Dolata, 2011). ɀɘŬ ůŮɘɟɎ Ŭˊɧ əŬɚɚɘŰɏɢɜŮɠ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɐůŮɘ Űɘɠ 

ŭɘəɏɠ Űɞɡɠ ɘůŰɞůŮɚɑŭŮɠ əŬɘ ɛˊɞɟŮɑ Ŭəɧɛɖ əŬɘ ɜŬ ˊɟɞůűɏɟɞɡɜ Űɖ ɛɞɡůɘəɐ Űɞɡɠ ŭɤɟŮɎɜ, 

ŰɞɡɚɎɢɘůŰɞɜ ůŮ ˊɟɩŰɖ űɎůɖ. (Throsby, 2002) 

Ƀɘ əŬɚɚɘŰɏɢɜŮɠ ŬˊɞəŰɞɨɜ ɛŮɔŬɚɨŰŮɟɞ ɏɚŮɔɢɞ ůŰɖɜ ŭɘŬɜɞɛɐ Űɖɠ ɛɞɡůɘəɐɠ Űɞɡɠ. ȳɚɞ əŬɘ 

ˊŮɟɘůůɧŰŮɟɞɘ Ůˊɘɚɏɔɞɡɜ ɜŬ ˊŬɟŬɛŮɑɜɞɡɜ ŬɜŮɝɎɟŰɖŰɞɘ (ɢɤɟɑɠ ŭɘůəɞɔɟŬűɘəɐ ŮŰŬɘɟŮɑŬ).  

ȹɖɛɘɞɡɟɔɞɨɜ Űɞɡɠ ŭɘəɞɨɠ ŭɘəŰɡŬəɞɨɠ Űɧˊɞɡɠ ɩůŰŮ ɜŬ ˊɟɞɤɗɐůɞɡɜ əŬɘ ɜŬ ŭɘŬɜɏɛɞɡɜ Űɖ 

ɛɞɡůɘəɐ Űɞɡɠ. Ƀɘ ŭɘŬűɖɛɑůŮɘɠ ůŰɞ ŭɘŬŭɑəŰɡɞ ŬˊɞŰŮɚɞɨɜ ˊɘŬ Űɞ  ɛŮɚɚɞɜŰɘəɧ ɛɞɜŰɏɚɞ 

Ůůɧŭɤɜ əŬɘ ɧɢɘ ɞɘ  ˊɤɚɐůŮɘɠ Űɤɜ CD, ɧˊɤɠ ɔɑɜɞɜŰŬɜ ɛŮ Űɘɠ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ. 

(Parikh, 1999). ɆŰɖɜ ɘůŰɞɟɘɞɔɟŬűɑŬ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ˊŬɟŬŰɖɟŮɑŰŬɘ ɧŰɘ ɞɘ 

əŬɘɜɞŰɞɛɑŮɠ ůŰɖ ɛɞɡůɘəɐ ŭɖɛɘɞɡɟɔɑŬ əŬɘ ůŰɘɠ ˊɟŬəŰɘəɏɠ ˊɟɞɩɗɖůɖɠ əŬɘ əŬŰŬɜɎɚɤůɖɠ 

ˊɟɞɏɟɢɞɜŰŬɘ ˊɞɚɨ ůɡɢɜɎ Ŭˊɧ ŮˊɘɜɞɐůŮɘɠ ɏɜɗŮɟɛɤɜ ɛɞɡůɘəɧűɘɚɤɜ əŬŰŬɜŬɚɤŰɩɜ 

(ɀˊɞɡɛɎ́ɟɖɠ, 2005) 

ɀɏůŬ ůŰɞ ˊŮɟɘɓɎɚɚɞɜ ŬɡŰɧ Ŭɜ ɞɘ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ ŮɜŮɟɔɐůɞɡɜ ɏɝɡˊɜŬ əŬɘ 

ɔɟɐɔɞɟŬ, ɛˊɞɟɞɨɜ ŮɨəɞɚŬ ɜŬ ɛŮŰŬɛɞɟűɤɗɞɨɜ ůŰɞɡɠ ɜɏɞɡɠ ŭɘŬɛŮůɞɚŬɓɖŰɏɠ ɛɞɡůɘəɐɠ əŬɘ 

ɜŬ ŮɝŬəɞɚɞɡɗɐůɞɡɜ ɜŬ ŮɑɜŬɘ ůŮ ɗɏůɖ ɜŬ Ůˊɘɓɘɩůɞɡɜ ɛŬəɟɞˊɟɧɗŮůɛŬ. ɋůŰɧůɞ, ɏɜŬɠ 

ˊŬɟɎɔɞɜŰŬɠ ˊɞɡ ɚŮɘŰɞɡɟɔŮɑ ŮɜŬɜŰɑɞɜ Űɞɡɠ ŮɑɜŬɘ ɖ ŰŬɢɨŰɖŰŬ ɛŮ Űɖɜ ɞˊɞɑŬ ůɡɛɓŬɑɜɞɡɜ ɞɘ 

ŬɚɚŬɔɏɠ.  (Parikh, 1999) 

ɇɟŮɘɠ ŮɝŮɚɑɝŮɘɠ ɐŰŬɜ ɘŭɘŬɑŰŮɟŬ ůɖɛŬɜŰɘəɏɠ: ɖ ˊɚɐɟɖɠ ŮɔəŬŰɎɚŮɘɣɖ ůɡůŰɖɛɎŰɤɜ DRM ɔɘŬ 

Ŭɔɞɟɏɠ ɣɖűɘŬəɐɠ ɛɞɡůɘəɐɠ, ɞɘ űɘɚɞŭɞɝɑŮɠ ɜɏɤɜ űɞɟɏɤɜ, ɧˊɤɠ ɖ Amazon ɐ ɖ Nokia ɜŬ 

Ůɘůɏɚɗɞɡɜ ůŰɖɜ ŬɔɞɟɎ Űɖɠ ɣɖűɘŬəɐɠ ɛɞɡůɘəɐɠ əŬɗɩɠ əŬɘ ɖ ˊɟɞůˊɎɗŮɘŬ Űɤɜ ɛŮɔɎɚɤɜ 

ŮŰŬɘɟŮɘɩɜ ɜŬ ɛŮɘɩůɞɡɜ Űɖ ɓŬɗɛɘŬɑŬ əŬŰɎˊŰɤůɖ Űɖɠ ŬɔɞɟɎɠ ɛɞɡůɘəɐɠ əŬɘ Űɖɠ ŭɘəɐɠ Űɞɡɠ 
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Ůˊɘɟɟɞɐɠ, ŮɘůɎɔɞɜŰŬɠ ɜɏŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɎ ɛɞɜŰɏɚŬ ˊɟɞůŬɟɛɞůɛɏɜŬ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ 

ɣɖűɘŬəɐɠ ɛɞɡůɘəɐɠ (Dolata, 2011). 

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 4.1. [ɇɞ ɛɞɜŰɏɚɞ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ɛŮŰɎ Űɖɜ 

əŬɗɘɏɟɤůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ] (Parikh,1999) 

ȳůɞɜ ŬűɞɟɎ Űɖ ŭɘŬɜɞɛɐ Űɖɠ ɛɞɡůɘəɐɠ, Űɞ ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ ˊŬɟɏɢŮɘ ɜɏŮɠ ŮɡəŬɘɟɑŮɠ 

ɛɎɟəŮŰɘɜɔə əŬɘ ŭɘŬűɐɛɘůɖɠ. ȼ ɏɟŮɡɜŬ, Ŭˊɧ Űɖɜ Ɏˊɞɣɖ Űɖɠ ˊɟŬəŰɘəɐɠ Űɞɡ ɛɎɟəŮŰɘɜɔə əŬɘ 

Űɖɠ çŮɝɧɟɡɝɖɠè ŭŮŭɞɛɏɜɤɜ, ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Ŭˊɧ ɛŮɔɎɚŮɠ ŮŰŬɘɟŮɑŮɠ ůŮ ůɡɜŮɟɔŬůɑŬ ɛŮ 

ˊɞɚɡŮɗɜɘəɞɨɠ ɞɟɔŬɜɘůɛɞɨɠ ï əɡɟɑɤɠ ɛɏůɤɜ Ůɜɖɛɏɟɤůɖɠ ï ɔɘŬ ɜŬ ŬɜŬəŬɚɨɣŮɘ ɛɏůŬ, ɛŮ ŰŬ 

ɞˊɞɑŬ Űɞ ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ ɛˊɞɟŮɑ ɜŬ ˊɟɞůűɏɟŮɘ ɜɏŮɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ ɛɎɟəŮŰɘɜɔə əŬɘ 

ŭɘŬűɐɛɘůɖ. ȾŬɘɜɞɨɟɔɘɞɘ ŭɘŬɛŮůɞɚŬɓɖŰɏɠ ŮɛűŬɜɑɕɞɜŰŬɘ ɛŮ Űɖ ɛɞɟűɐ ɛɖɢŬɜɩɜ ŬɜŬɕɐŰɖůɖɠ, 

ˊɟŬəŰɧɟɤɜ əŬɘ ɡˊɖɟŮůɘɩɜ, ɧˊɤɠ Űɞ Priceline.com ˊɞɡ ŬɜŰɘůŰɞɘɢɑɕŮɘ Űɞɡɠ ˊɤɚɖŰɏɠ əŬɘ 

Űɞɡɠ ŬɔɞɟŬůŰɏɠ (Jones, 2000). 

ȰŰůɘ, ɞɘ ŭɘůəɞɔɟŬűɘəɏɠ ŮŰŬɘɟŮɑŮɠ, Ŭűɐɜɞɡɜ Űɞɜ ˊŬɟŬŭɞůɘŬəɧ Űɟɧˊɞ ŮɛˊɞɟɑŬɠ Űɖɠ ɛɞɡůɘəɐɠ 

əŬɘ ŮəɛŮŰŬɚɚŮɨɞɜŰŬɘ Űɞ ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ, ˊ.ɢ. ɖɚŮəŰɟɞɜɘəɎ ŭɘůəɞˊɤɚŮɑŬ Amazon, 

iTunes, ə.ɚˊ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɖ əŬɘɜɞŰɞɛɑŬ Űɖɠ ŭɘŬɜɞɛɐɠ Űɖɠ Ůɛˊɞɟɘəɐɠ ɣɖűɘŬəɐɠ 

ɛɞɡůɘəɐɠ ůɡɜɏɓɖ ɢɎɟɖ ůŰɖɜ ŮŰŬɘɟŮɑŬ Apple Computers, ɖ ɞˊɞɑŬ ɎɜɞɘɝŮ Űɞ ɛɞɡůɘəɧ 

əŬŰɎůŰɖɛŬ iTunes ůŰɘɠ ȼ.Ʉ.ȷ. Űɞ 2003 əŬɘ ůŮ ɎɚɚŮɠ ɢɩɟŮɠ ŬɟɔɧŰŮɟŬ. ɇɞ Ůɜ ɚɧɔɤ 

əŬŰɎůŰɖɛŬ ŭɘɏɗŮŰŮ Űɞ ɣɖűɘŬəɧ ɟŮˊŮɟŰɧɟɘɞ əŬɘ Űɤɜ ˊɏɜŰŮ ŭɘůəɞɔɟŬűɘəɩɜ ŮŰŬɘɟŮɘɩɜ, Ůɜɩ 
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ŭɘɏɗŮůŮ ůŰɖɜ ŬɔɞɟɎ Űɤɜ ȼ.Ʉ.ȷ. Űɞ 2001, Űɖ ůɡůəŮɡɐ ŬɜŬˊŬɟŬɔɤɔɐɠ ɣɖűɘŬəɐɠ ɛɞɡůɘəɐɠ 

iPod. H Apple ɐŰŬɜ ɖ ˊɟɩŰɖ ŮŰŬɘɟŮɑŬ ˊɞɡ ɐŰŬɜ ůŮ ɗɏůɖ ɜŬ ˊɟɞůűɏɟŮɘ Ůɛˊɞɟɘəɐ ɚɐɣɖ əŬɘ 

ˊŬəɏŰɞ ɚɞɔɘůɛɘəɞɨ, Ůɜɩ ɖ ŰŮɢɜɞɚɞɔɑŬ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨůŮ ɐŰŬɜ Ůɨəɞɚɖ ůŰɖ ɢɟɐůɖ əŬɘ 

ŬˊɞŭŮəŰɐ Ŭˊɧ Űɘɠ ɛɞɡůɘəɏɠ ŮŰŬɘɟŮɑŮɠ əŬɘ Ŭˊɧ Űɞɡɠ əŬŰŬɜŬɚɤŰɏɠ. ȺɑɜŬɘ Ůˊɑůɖɠ ɔŮɔɞɜɧɠ ɧŰɘ 

Űɞ 2007 ɡˊɐɟɢŬɜ ˊɎɜɤ Ŭˊɧ 500 ŭɘŬűɞɟŮŰɘəɎ ŭɘŬŭɘəŰɡŬəɎ əŬŰŬůŰɐɛŬŰŬ ɣɖűɘŬəɐɠ 

ɛɞɡůɘəɐɠ  (Dolata, 2011). 

ɆŮ ŬɜŰɑɗŮůɖ, ŭɖɚŬŭɐ ɛŮ ŰŬ əŬŰŬůŰɐɛŬŰŬ ɚɘŬɜɘəɐɠ ˊɩɚɖůɖɠ ˊɞɡ əɡɟɘŬɟɢɞɨɜŰŬɜ Ŭˊɧ 

ɛŮɔɎɚŮɠ Ůɗɜɘəɏɠ ŬɚɡůɑŭŮɠ, ɖ Apple ɛŮ Űɞ iTunes əŬŰɎűŮɟŮ ɜŬ ŮŭɟŬɘɤɗŮɑ ˊŬɔəɞůɛɑɤɠ ɤɠ 

ŬŭɘŬɛűɘůɓɐŰɖŰɞɠ ɖɔɏŰɖɠ Űɖɠ ŬɔɞɟɎɠ (Dolata, 2011). 

Ƀɘ ˊɤɚɐůŮɘɠ ɛɞɡůɘəɐɠ, ɧˊɤɠ ˊɟɞŬɜŬűɏɟɗɖəŮ, ŭŮɜ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜŰŬɘ ˊɚɏɞɜ ɛɧɜɞ Ŭˊɧ Űɘɠ 

ɛŮɔŬɚɨŰŮɟŮɠ ŮŰŬɘɟŮɑŮɠ ůŮ ůŰŮɜɐ ůɢɏůɖ ɛŮ ŰŬ əŬŰŬůŰɐɛŬŰŬ ɚɘŬɜɘəɐɠ ˊɩɚɖůɖɠ. Ƀɘ ˊɤɚɐůŮɘɠ 

ˊɟŬɔɛŬŰɞˊɞɘɞɨɜŰŬɘ ɣɖűɘŬəɎ ɛɏůɤ ɖɚŮəŰɟɞɜɘəɩɜ əŬŰŬůŰɖɛɎŰɤɜ. ȼ ŬɔɞɟɎ Űɖɠ ɛɞɡůɘəɐɠ 

ɛŮŰŬŰɞˊɑɕŮŰŬɘ ɧɚɞ əŬɘ ˊɘɞ ɔɟɐɔɞɟŬ Ŭˊɧ Űɘɠ űɡůɘəɏɠ ɖɢɞɔɟŬűɐůŮɘɠ ˊɟɞɠ ŰŬ ɣɖűɘŬəɎ ŬɟɢŮɑŬ 

ɛɞɡůɘəɐɠ. ȰŰůɘ, ɞɘ ˊɤɚɐůŮɘɠ ŭŮɜ Ŭűɞɟɞɨɜ ŰŬ ˊɘɞ əŮɟŭɞűɧɟŬ Ɏɚɛˊɞɡɛ, ŬɚɚɎ ɛŮɛɞɜɤɛɏɜŬ 

ŰɟŬɔɞɨŭɘŬ ɐ ɛɎɚɚɞɜ Űɖɜ ˊɩɚɖůɖ ɛɞɡůɘəɩɜ ůɡɜŭɟɞɛɩɜ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɏɜŬ ŰɟŬɔɞɨŭɘ 

ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŬɟɎɔŮŰŬɘ ɛŮɟɘəɏɠ űɞɟɏɠ ŭɤɟŮɎɜ, əŬɘ ůŰɖ ůɡɜɏɢŮɘŬ ɜŬ əɚŮɘŭɤɗŮɑ, ŮəŰɧɠ ŮɎɜ 

ɞ əŬŰŬɜŬɚɤŰɐɠ ŬˊɞůŰŮɑɚŮɘ ˊɚɖɟɤɛɐ ůŮ ŭɘůəɞɔɟŬűɘəɐ ŮŰŬɘɟŮɑŬ (Gosain & Lee, 2001). Ƀɘ 

əɞɟɡűŬɑŮɠ ŮŰŬɘɟŮɑŮɠ ɛɞɡůɘəɐɠ ŬɜŬɔəɎɕɞɜŰŬɘ ɏŰůɘ ɜŬ ŬˊɞŭŮɢŰɞɨɜ Űɞ əŬŰɎůŰɖɛŬ iTunes əŬɘ 

ɜŬ ˊŬɟɎůɢɞɡɜ ŰŬ ɣɖűɘŬəɎ ɟŮˊŮɟŰɧɟɘŬ Űɞɡɠ ůŰɖɜ Apple ɚɧɔɤ Űɖɠ ɛŬɕɘəɐɠ ˊɑŮůɖɠ ˊɞɡ 

ŬůəŮɑŰŬɘ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ (Dolata, 2011). 

ɋɠ Ůə ŰɞɨŰɞɡ, ɞɘ ɛŮɔɎɚŮɠ ɛɞɡůɘəɏɠ ŮŰŬɘɟŮɑŮɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɝŬůűŬɚɑůɞɡɜ ˊŮɟɘůůɧŰŮɟŬ 

ɏůɞŭŬ, ůɡɜɎˊŰɞɡɜ ůɡɛɛŬɢɑŮɠ ɛŮ əŬɗɘŮɟɤɛɏɜŬ ŬɚɚɎ əŬɘ ŬɜŬŭɡɧɛŮɜŬ ɛɏůŬ əɞɘɜɤɜɘəɐɠ 

ŭɘəŰɨɤůɖɠ əŬɘ ɎɚɚŮɠ ŭɘŬŭɘəŰɡŬəɏɠ ˊɚŬŰűɧɟɛŮɠ əŬɘ ɡˊɖɟŮůɑŮɠ ŭɘŬɜɞɛɐɠ ɛɞɡůɘəɐɠ. Ƀɘ 

ˊŬɟŬŭɞůɘŬəɏɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ˊɟŬəŰɘəɏɠ ůɡɔɢɤɜŮɨɞɜŰŬɘ ɛŮ Űɞ Ůɛˊɧɟɘɞ ɛɏůɤ Űɞɡ 

ŭɘŬŭɘəŰɨɞɡ. ȷɠ ˊɎɟɞɡɛŮ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ Űɖɜ ŮŰŬɘɟŮɑŬ Warner Music, ɖ ɞˊɞɑŬ ůŰŬ Űɏɚɖ Űɞɡ 

2007 ůɨɜŬɣŮ ůɡɛűɤɜɑŬ ŬŭŮɘɞŭɧŰɖůɖɠ ɛŮ Űɞ  YouTube, ɩůŰŮ Űɞ ŰŮɚŮɡŰŬɑɞ ɜŬ 

ɢɟɖůɘɛɞˊɞɘŮɑ ɧɚŬ ŰŬ ŬɟɢŮɑŬ ɛɞɡůɘəɐɠ əŬɘ ɛɞɡůɘəɩɜ ɓɑɜŰŮɞ Űɖɠ ŮŰŬɘɟŮɑŬɠ. ɄŬɟɧɛɞɘŬ 

ůɡɛűɤɜɑŬ ɛŮ Űɞ Youtube ɏɢŮɘ ůɡɜɎɣŮɘ əŬɘ ɖ Sony Music Entertainment. ɂŮɢɤɟɘůŰɎ Űɏɚɖ 

ɎŭŮɘŬɠ əŬŰŬɓɎɚɚɞɜŰŬɘ əŬɘ Ŭˊɧ ɘůŰɧŰɞˊɞɡɠ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ ůŰɘɠ ɛɞɡůɘəɏɠ ŮŰŬɘɟŮɑŮɠ, 

ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŭɘŬůűŬɚɘůŰŮɑ ɖ ˊɟɞůŰŬůɑŬ Űɤɜ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ (Preston & 

Rogers, 2011). 
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ɇɞ 2009, ɖ Universal Music Group ŬɜŬəɞɑɜɤůŮ Űɖɜ ɏɜŬɟɝɖ Űɖɠ ɡˊɖɟŮůɑŬɠ ɛɞɡůɘəɩɜ 

ɓɑɜŰŮɞ Vevo, ůŮ ůɡɜŮɟɔŬůɑŬ ɛŮ Űɖɜ Google. ɆŰɖɜ ˊɟŬɔɛŬŰɘəɧŰɖŰŬ, ɖ Universal əŬŰɏɢŮɘ 

Űɞɜ ɘůŰɧŰɞˊɞ, ɛŮ Űɖɜ Google / YouTube ɜŬ ˊŬɟɏɢɞɡɜ Űɖɜ ŰŮɢɜɞɚɞɔɑŬ (Preston & Rogers, 

2011). Ƀɘ ɢɟɐůŰŮɠ ɛˊɞɟɞɨɜ ɜŬ ɏɢɞɡɜ ŭɤɟŮɎɜ ˊɟɧůɓŬůɖ ůŮ ɛɞɡůɘəɎ ɓɑɜŰŮɞ. ɇŬ ɏůɞŭŬ, ŰŬ 

ɞˊɞɑŬ ˊɟɞəɨˊŰɞɡɜ Ŭˊɧ Űɘɠ ŭɘŬűɖɛɑůŮɘɠ, ɛɞɘɟɎɕɞɜŰŬɘ ɖ Universal əŬɘ ɖ Google. ȿɑɔɞ 

ŬɟɔɧŰŮɟŬ, ɡˊɞɔɟɎűŮɘ əŬɘ ɖ Sony Music Entertainment ŬɡŰɧ Űɞ ŮɔɢŮɑɟɖɛŬ, Ůɜɩ ɞɘ ɎɚɚŮɠ 

ɛŮɔɎɚŮɠ ŮŰŬɘɟŮɑŮɠ ɓɟɑůəɞɜŰŬɘ ůŮ ŭɘŬˊɟŬɔɛŬŰŮɨůŮɘɠ ɛŮ Űɖɜ Universal ɔɘŬ ŭɡɜɖŰɘəɏɠ 

ůɡɛűɤɜɑŮɠ ŬŭŮɘɞŭɧŰɖůɖɠ ůɢŮŰɘəɎ ɛŮ Űɖ ɢɟɐůɖ Űɞɡ ˊŮɟɘŮɢɞɛɏɜɞɡ Űɞɡɠ ůŰɞɜ ɘůŰɧŰɞˊɞ. 

ɈˊɎɟɢɞɡɜ ɓɏɓŬɘŬ əŬɘ ŮəŮɑɜŮɠ ɞɘ ˊŮɟɘˊŰɩůŮɘɠ ˊɞɡ ŮŰŬɘɟŮɑŮɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ Ůɜɩɜɞɡɜ Űɘɠ 

ŭɡɜɎɛŮɘɠ Űɞɡɠ ɛŮ ɎɚɚŮɠ ŮŰŬɘɟŮɑŮɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ɔɘŬ ɜŬ ŭɖɛɘɞɡɟɔɐůɞɡɜ əŬɜɎɚɘŬ Ůəˊɞɛˊɐɠ 

əŬɘ ŭɘŬɜɞɛɐɠ ˊŬɟɎɚɚɖɚŬ ɛŮ ŰŬ ŮəŰɧɠ ŭɘŬŭɘəŰɨɞɡ ɡˊɎɟɢɞɜŰŬ əŬɜɎɚɘŬ (Preston & Rogers, 

2011). 

ȼ ɑŭɟɡůɖ ůŰŮɜɎ Ůɜɞˊɞɘɖɛɏɜɖɠ ŭɘŬɜɞɛɐɠ əŬɘ ˊɟɞɓɞɚɐɠ ɛɞɡůɘəɩɜ ɓɑɜŰŮɞ ɛɏůɤ ɛɞɡůɘəɩɜ 

ɞɛɎŭɤɜ, ɧˊɤɠ Űɞ VEVO, əŬŰŬŭŮɘəɜɨɞɡɜ Űɖɜ ˊɞɚɨ ɛŮɔŬɚɨŰŮɟɖ ɏɛűŬůɖ ůŰɖ ŭɖɛɘɞɡɟɔɑŬ 

Ůůɧŭɤɜ Ŭˊɧ ɛɞɡůɘəɎ ɓɑɜŰŮɞ əŬɘ ůŰɖ ɢɟɐůɖ Űɞɡɠ ɤɠ ɓɎůɖ ɔɘŬ Űɖɜ ŬɜɎˊŰɡɝɖ ɜɏɤɜ ɟɞɩɜ 

ŮɘůɞŭɐɛŬŰɞɠ (Edmond 2014). 

ɇɞ Vevo ŮɑɜŬɘ ɛɘŬ ŬɛŮɟɘəŬɜɘəɐ ˊɞɚɡŮɗɜɘəɐ ɡˊɖɟŮůɑŬ űɘɚɞɝŮɜɑŬɠ ɓɑɜŰŮɞ ˊɞɡ ɘŭɟɨɗɖəŮ ůŰɘɠ 

8 ȹŮəŮɛɓɟɑɞɡ 2009 ɤɠ əɞɘɜɞˊɟŬɝɑŬ ɛŮŰŬɝɨ Űɤɜ Universal Music Group (UMG), Sony 

Music Entertainment (SME) əŬɘ Warner Music Group (WMG). ɇɞ Vevo űɘɚɞɝŮɜŮɑ ɛɧɜɞ 

ɛɞɡůɘəɎ ɓɑɜŰŮɞ Űɧůɞ Ŭˊɧ Űɖɜ Universal Music Group ɧůɞ əŬɘ Ŭˊɧ Űɖ Sony Music 

Entertainment ůŰɞ YouTube əŬɘ ůŰɞɜ ɘůŰɧŰɞˊɧ Űɞɡ, Ůɜɩ ɖ Google əŬɘ ɖ Vevo ɛɞɘɟɎɕɞɜŰŬɘ 

ŭɘŬűɐɛɘůɖ əŬɘ ˊŬɟɧɛɞɘŬ ɞűɏɚɖ. ȼ EMI ɢɞɟɐɔɖůŮ ɎŭŮɘŬ ůŰɖ ɓɘɓɚɘɞɗɐəɖ ɓɑɜŰŮɞ ɔɘŬ Űɞ 

Vevo ɚɑɔɞ ˊɟɘɜ Űɖɜ ŮəŰɧɝŮɡůɐ Űɖɠ əŬɘ Űɖɜ ŮɝŬɔɞɟɎ Űɖɠ Ŭˊɧ Űɞ UMG Űɞ 2012. ȼ Warner 

Music Group ŬɜŬűɏɟɗɖəŮ ɧŰɘ ůəɏűŰŮŰŬɘ ɜŬ űɘɚɞɝŮɜɐůŮɘ Űɞ ˊŮɟɘŮɢɧɛŮɜɧ Űɖɠ ůŰɖɜ 

ɡˊɖɟŮůɑŬ ɛŮŰɎ Űɖɜ ŮəŰɧɝŮɡůɐ Űɖɠ  ŬɚɚɎ ůɢɖɛɎŰɘůŮ ůɡɛɛŬɢɑŬ ɛŮ Űɞɡɠ ŬɜŰŬɔɤɜɘůŰɏɠ 

Viacom Media Networks. ɇɞɜ ȷɨɔɞɡůŰɞ Űɞɡ 2015, ɖ Vevo ŮɝɏűɟŬůŮ Űɞ ŬɜŬɜŮɤɛɏɜɞ 

ŮɜŭɘŬűɏɟɞɜ ɔɘŬ Űɖ ɢɞɟɐɔɖůɖ ɎŭŮɘŬɠ ɔɘŬ Űɖ ɛɞɡůɘəɐ Ŭˊɧ Űɖɜ Warner Music Group əŬɘ ɖ 

ůɡɛűɤɜɑŬ Űɖɠ ɛŮ Űɖɜ WMG ɞɚɞəɚɖɟɩɗɖəŮ ůŰɘɠ 2 ȷɡɔɞɨůŰɞɡ 2016. 

(https://en.wikipedia.org/wiki/Vevo) 

ȿŬɛɓɎɜɞɜŰŬɠ ɡˊɧɣɖ Űɘɠ ˊɟɞŬɜŬűŮɟɗŮɑůŮɠ ˊŮɟɘˊŰɩůŮɘɠ, ůɡɛˊŮɟŬɑɜɞɡɛŮ ɧŰɘ ɡˊɐɟɢŮ ɖ ŰɎůɖ 

ɞɘ ɛŮɔɎɚŮɠ ŮŰŬɘɟŮɑŮɠ ɛɞɡůɘəɐɠ ŬɟɢɘəɎ ɜŬ Ŭůəɐůɞɡɜ ŭɑɤɝɖ ůŮ ɏɜŬ ŭɑəŰɡɞ əɞɘɜɤɜɘəɩɜ 

ɛɏůɤɜ ɛŬɕɘəɐɠ Ůɜɖɛɏɟɤůɖɠ, ɏˊŮɘŰŬ ɜŬ ŮŭɟŬɘɤɗɞɨɜ, ɜŬ ˊŬɟɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ ɜŬ 
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ŬˊɞəŰɐůɞɡɜ ɛŮŰɞɢɘəɧ əŮűɎɚŬɘɞ ůŰɖɜ ˊŬɟɞɢɐ ɡˊɖɟŮůɘɩɜ. ɆŰɖɜ ˊɟɞəŮɘɛɏɜɖ ˊŮɟɑˊŰɤůɖ, 

ɧɛɤɠ, ɕɖɛɘɩɜŮŰŬɘ ɞ əŬɚɚɘŰɏɢɜɖɠ əŬɘ ŮˊɤűŮɚɞɨɜŰŬɘ ɞɘ ɛŮɔɎɚŮɠ ɛɞɡůɘəɏɠ ŮŰŬɘɟŮɑŮɠ, ɤɠ 

əɎŰɞɢɞɘ ŭɘəŬɘɤɛɎŰɤɜ ŮɔɔɟŬűɐɠ əŬɘ ɏəŭɞůɖɠ ɛɞɡůɘəɐɠ (Preston & Rogers, 2011). 

ɀɏůɤ Billboard, ůɐɛŮɟŬ, ɞ ŮˊɘəŮűŬɚɐɠ ˊŬɟŬɔɤɔɧɠ Űɞɡ YouTube,  Neal Mohan, 

ŬˊŮɡɗɨɜŮŰŬɘ ůŰɞɡɠ ŮˊɘəɟɘŰɏɠ Űɖɠ ˊɚŬŰűɧɟɛŬɠ Űɞɡ, ɚɏɔɞɜŰŬɠ ɧŰɘ çŰɞ ɛɏɚɚɞɜ Űɖɠ ɛɞɡůɘəɐɠ 

ɓɘɞɛɖɢŬɜɑŬɠ ŮɑɜŬɘ ůŰɖɜ ˊɟŬɔɛŬŰɘəɧŰɖŰŬ ˊɘɞ ɚŬɛˊɟɧ Ŭˊɧ ˊɞŰɏè ŮɝŬɘŰɑŬɠ Űɖɠ ˊɟɞɞˊŰɘəɐɠ ɜŬ 

əŮɟŭɑůɞɡɜ ɣɖűɘŬəɎ ŭɘŬűɖɛɘůŰɘəɎ ɏůɞŭŬ Ŭˊɧ Űɞɡɠ ŬəɟɞŬŰɏɠ ˊɞɡ ŭŮɜ ɛˊɞɟɞɨɜ ɐ ŭŮɜ 

Ůˊɘɗɡɛɞɨɜ ɜŬ ˊɚɖɟɩůɞɡɜ ɏŰůɘ əɘ Ŭɚɚɘɩɠ ɔɘŬ ɛɞɡůɘəɐ. 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ Mohan, ˊŮɟɑˊɞɡ Űɞ 80% Űɤɜ ŬəɟɞŬŰɩɜ ˊɟɞŰɘɛɞɨɜ ɜŬ Ŭəɞɨɜ ɟŬŭɘɧűɤɜɞ 

Ŭˊɧ Űɞ ɜŬ ŬɔɞɟɎɕɞɡɜ ŰŬ CD ɐ ɜŬ ŬˊɞəŰɞɨɜ ɏɜŬ ɣɖűɘŬəɧ ŬɜŰɑŰɡˊɞ Ůɜɧɠ ŭɑůəɞɡ. ɆɖɛŮɘɩɜŮɘ 

ŭŮ, ɧŰɘ ɚɧɔɤ Űɞɡ ɘůɢɨɞɜŰɞɠ ŭɘəŬɑɞɡ ˊŮɟɑ Űɖɠ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ ůŰɘɠ ȼɄȷ, Űɞ 

ɟŬŭɘɧűɤɜɞ -ɧˊɞɡ ŰŬ ŮŰɐůɘŬ ɏůɞŭŬ Ŭˊɧ Űɘɠ ŭɘŬűɖɛɑůŮɘɠ ŮɑɜŬɘ ˊŮɟɑˊɞɡ 35 ŭɘɠ ŭɞɚɎɟɘŬ- ŭŮɜ 

ŬˊɞŭɑŭŮɘ ŭɘəŬɘɩɛŬŰŬ ůŮ ŭɘůəɞɔɟŬűɘəɏɠ əŬɘ əŬɚɚɘŰɏɢɜŮɠ (Ŭɜ əŬɘ ˊɚɖɟɩɜŮɘ əŬɜɞɜɘəɎ 

ŭɘəŬɘɩɛŬŰŬ ůŰɞɡɠ ŰɟŬɔɞɡŭɞˊɞɘɞɨɠ). Ƀɘ ɣɖűɘŬəɏɠ ɡˊɖɟŮůɑŮɠ əŬŰŬɓɎɚɚɞɡɜ əɎɗŮ ɏɜŬ Ŭˊɧ 

ŬɡŰɎ ŰŬ Ůɑŭɖ Űɤɜ ŭɘəŬɘɤɛɎŰɤɜ. 

çȾŬɗɩɠ ɞ Ŭˊɚɧɠ ɛɞɡůɘəɧűɘɚɞɠ ɗŬ əŬŰŬɜŬɚɩɜŮɘ ɞɚɞɏɜŬ əŬɘ ɛŮɔŬɚɨŰŮɟɞ ɛɏɟɞɠ Űɖɠ ɛɞɡůɘəɐɠ 

ˊɞɡ ŬəɞɨŮɘ online əŬɘ ɚɘɔɧŰŮɟɞ ůŰɞ ɟŬŭɘɧűɤɜɞ, ɞ əɚɎŭɞɠ ɗŬ ŬɟɢɑůŮɘ ɜŬ əŮɟŭɑɕŮɘ ɏůɞŭŬ Ŭˊɧ 

Űɞ 100% Űɤɜ Ŭɜɗɟɩˊɤɜ ˊɞɡ ŬˊɞɚŬɛɓɎɜɞɡɜ Űɖ ɛɞɡůɘəɐ, ɧɢɘ ɛɧɜɞ Űɞ 20% ˊɞɡ ŬɔɞɟɎɕɞɡɜ 

CD, ɓɘɜɨɚɘɞ ɐ ůɡɜŭɟɞɛɏɠ ůŮ ˊɚŬŰűɧɟɛŮɠ ɛɞɡůɘəɞɨ streamingè,  

çȷɡŰɧ ɗŬ ɛˊɞɟɞɨůŮ ɜŬ ɞŭɖɔɐůŮɘ ŰŮɚɘəɎ ůŮ ɛɘŬ ůŰɟɞűɐ ŭɘɞɢɏŰŮɡůɖɠ ˊɞɚɚɩɜ ŭɘɠ Ŭˊɧ Űɞ 

ɟŬŭɘɧűɤɜɞ ˊɟɞɠ əŬɚɚɘŰɏɢɜŮɠ əŬɘ ŰɟŬɔɞɡŭɞˊɞɘɞɨɠ.è əŬŰŬɚɐɔŮɘ ɞ Mohan.  

ɇɖ ůŰɘɔɛɐ ˊɞɡ Űɞ Spotify ˊɚɖɟɩɜŮɘ ˊŮɟɑˊɞɡ 20 ŭɞɚɎɟɘŬ ŬɜɎ ɢɟɐůŰɖ ůŰɖɜ ɛɞɡůɘəɐ 

ɓɘɞɛɖɢŬɜɑŬ Űɞ youtube ŭɑɜŮɘ ɚɘɔɧŰŮɟɞ Ŭˊɧ ɏɜŬ ŭɞɚɎɟɘɞ. ɇɞ YouTube ŬˊɏŭɤůŮ Űɞ 2016 

ˊŮɟɑˊɞɡ 553 ŮəŬŰ. ŭɞɚɎɟɘŬ ůŰɖɜ ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ Űɖ ůŰɘɔɛɐ ˊɞɡ ɛɧɜɞ Űɞ Spotify 

ɏŭɤůŮ 3,9 ŭɘů. ŭɞɚɎɟɘŬ, Ůɜɩ ɏɢŮɘ ˊŮɟɑˊɞɡ Űɞ ɏɜŬ ŰɏŰŬɟŰɞ Űɤɜ ɢɟɖůŰɩɜ Űɞɡ YouTube 

(https://www.efsyn.gr/efsyn-city/pos-streaming-esose-ti-moysiki-viomihania) 
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4.2 [ɇɞ ɣɖűɘŬəɧ əŬŰɎůŰɖɛŬ iTunes] 

 

ȼ ŮˊŬɜɎůŰŬůɖ Űɖɠ ɣɖűɘŬəɐɠ ŭɘŬɜɞɛɐɠ ɛɞɡůɘəɐɠ ůɡɜɏɓɖ ŬɟɢɘəɎ ɢɎɟɖ  ůŰɖɜ Apple ɖ ɞˊɞɑŬ 

ɎɜɞɘɝŮ Űɞ ˊɟɩŰɞ Űɖɠ ɣɖűɘŬəɧ əŬŰɎůŰɖɛŬ ˊɩɚɖůɖɠ ɛɞɡůɘəɐɠ ůŰɘɠ ȼɄȷ, Űɞ  iTunes.  ɇŬ 

iTunes əŬŰŬůŰɐɛŬŰŬ ˊɟɞůűɏɟɞɡɜ ůɢŮŭɧɜ ˊɚɐɟŮɠ ɟŮˊŮɟŰɧɟɘɞ Ŭˊɧ Űɞ ůɨɜɞɚɞ Űɤɜ ŮŰŬɘɟŮɘɩɜ 

ɛɞɡůɘəɐɠ. ȺɑɜŬɘ ŮɜŭŮɘəŰɘəɧ ɧŰɘ ɛɏɢɟɘ ŰŬ ɛɏůŬ Űɞɡ 2007 Űɞ iTunes ŮɑɢŮ ˊɞɡɚɐůŮɘ ˊɎɜɤ Ŭˊɧ 

3 ŭɘůŮəŬŰɞɛɛɨɟɘŬ ŰɑŰɚɞɡɠ ŰɟŬɔɞɡŭɘɩɜ əŬɘ ɖ Apple ŮɑɢŮ ˊɞɡɚɐůŮɘ ˊɎɜɤ Ŭˊɧ 100 

ŮəŬŰɞɛɛɨɟɘŬ iPods.  ɄŬɟɎ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ ɡˊɐɟɢŬɜ ˊɎɜɤ Ŭˊɧ 500 ŭɘŬűɞɟŮŰɘəɎ 

ɖɚŮəŰɟɞɜɘəɎ əŬŰŬůŰɐɛŬŰŬ ɣɖűɘŬəɐɠ ɛɞɡůɘəɐɠ Űɞ 2007, ɖ Apple ůɡɜɏɢɘůŮ ɜŬ əɡɟɘŬɟɢŮɑ 

ůŬűɩɠ Ŭˊɧ Űɞ 2003 ɛŮ Űɞ iTunes. (Dolata, 2011) 

ɀŮ Űɖɜ ŮəˊɚɖəŰɘəɐ ˊŬɔəɧůɛɘŬ ŮˊɘŰɡɢɑŬ Űɞɡ iPod music player Űɖɠ Apple əŬɘ Űɞɡ online 

ɛɞɡůɘəɞɨ əŬŰŬůŰɐɛŬŰɞɠ iTunes, ɞɟɘůɛɏɜɞɘ əɎɚŮůŬɜ Űɖɜ Apple ɜŬ "ŬɜɞɑɝŮɘ" Űɞ ůɨůŰɖɛŬ 

ŭɘŬɢŮɑɟɘůɖɠ ɣɖűɘŬəɩɜ ŭɘəŬɘɤɛɎŰɤɜ (DRM) ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ ɖ Apple ɔɘŬ ɜŬ 

ˊɟɞůŰŬŰŮɨůŮɘ Űɖ ɛɞɡůɘəɐ Ŭˊɧ əɚɞˊɐ, ɩůŰŮ ɖ ɛɞɡůɘəɐ ˊɞɡ ŬɔɞɟɎɕŮŰŬɘ Ŭˊɧ Űɞ iTunes ɜŬ 

ˊŬɑɕŮŰŬɘ əŬɘ ůŮ ɣɖűɘŬəɏɠ ůɡůəŮɡɏɠ ˊɞɡ ŬɔɞɟɎɕɞɜŰŬɘ Ŭˊɧ ɎɚɚŮɠ ŮŰŬɘɟŮɑŮɠ. ȹŮŭɞɛɏɜɞɡ ɧŰɘ 

ɖ Apple ŭŮɜ əŬŰɏɢŮɘ əŬɘ ŭŮɜ ŮɚɏɔɢŮɘ Űɖɜ ɛɞɡůɘəɐ ˊŬɟŬɔɤɔɐ, ˊɟɏˊŮɘ ɜŬ ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ ɔɘŬ 

Űɖ ŭɘŬɜɞɛɐ ɛɞɡůɘəɐɠ Ŭˊɧ Ɏɚɚɞɡɠ, əɡɟɑɤɠ Űɘɠ ɛŮɔɎɚŮɠ ŰɏůůŮɟɘɠ ŮŰŬɘɟŮɑŮɠ ɛɞɡůɘəɐɠ: 

Universal, Sony BMG, Warner əŬɘ EMI. ȷɡŰɏɠ ɞɘ ŰɏůůŮɟɘɠ ŮŰŬɘɟŮɑŮɠ Ůɚɏɔɢɞɡɜ Űɖ ŭɘŬɜɞɛɐ 

ˊɎɜɤ Ŭˊɧ Űɞ 70% Űɖɠ ˊŬɔəɧůɛɘŬɠ ɛɞɡůɘəɐɠ. ȳŰŬɜ ɖ Apple ˊɚɖůɑŬůŮ Űɘɠ ŮŰŬɘɟŮɑŮɠ ŬɡŰɏɠ, 

ɔɘŬ ɜŬ ŮˊɘŰɟɏɣɞɡɜ Űɖ ɛɞɡůɘəɐ Űɞɡɠ ɜŬ ŭɘŬɜɏɛŮŰŬɘ ɜɧɛɘɛŬ ɛɏůɤ Űɞɡ ȹɘŬŭɘəŰɨɞɡ, ɐŰŬɜ 

ŮɝŬɘɟŮŰɘəɎ ŮˊɘűɡɚŬəŰɘəɏɠ əŬɘ ŬˊŬɑŰɖůŬɜ Űɖɜ Apple ɜŬ ˊɟɞůŰŬŰŮɨůŮɘ Űɖ ɛɞɡůɘəɐ Űɞɡɠ Ŭˊɧ 

Űɖɜ ˊŬɟɎɜɞɛɖ ŬɜŰɘɔɟŬűɐ Űɞɡɠ. ȼ ɚɨůɖ ɐŰŬɜ ɜŬ ŭɖɛɘɞɡɟɔɖɗŮɑ ɏɜŬ ůɨůŰɖɛŬ DRM ˊɞɡ 

əŬɚɨˊŰŮɘ əɎɗŮ ŰɟŬɔɞɨŭɘ ˊɞɡ ŬɔɞɟɎɕŮŰŬɘ Ŭˊɧ Űɞ iTunes əŬŰɎůŰɖɛŬ ůŮ Ůɘŭɘəɧ əŬɘ ɛɡůŰɘəɧ 

ɚɞɔɘůɛɘəɧ, ɩůŰŮ ɜŬ ɛɖɜ ɛˊɞɟŮɑ ɜŬ ˊŬɘɢŰŮɑ ůŮ ɛɖ ŮɝɞɡůɘɞŭɞŰɖɛɏɜŮɠ ůɡůəŮɡɏɠ.  ȳɚŬ ŰŬ 

iPods ˊŬɑɕɞɡɜ ɛɞɡůɘəɐ ˊɞɡ ŮɑɜŬɘ ŬˊŬɚɚŬɔɛɏɜɖ Ŭˊɧ ɞˊɞɘɞŭɐˊɞŰŮ DRM əŬɘ əɤŭɘəɞˊɞɘŮɑŰŬɘ 

ůŮ "ŬɜɞɘɢŰɏɠ" ɛɞɟűɏɠ ɛŮ ɎŭŮɘŬ ɢɟɐůɖɠ ɧˊɤɠ MP3 əŬɘ AAC. Ƀɘ ɢɟɐůŰŮɠ Űɞɡ iPod ɛˊɞɟɞɨɜ 

əŬɘ ŬˊɞəŰɞɨɜ Űɖ ɛɞɡůɘəɐ Űɞɡɠ Ŭˊɧ ˊɞɚɚɏɠ ˊɖɔɏɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ əŬɘ Űɤɜ CD ˊɞɡ 

əŬŰɏɢɞɡɜ. (Jobs, 2007) 

4.3 [ȼ ɛɞɡůɘəɐ əɞɘɜɧŰɖŰŬ Űɞɡ IPod] 

 

ȼ ɘəŬɜɧŰɖŰŬ Űɞɡ ɜŬ ɛŮŰŬűɏɟŮɘɠ Űɖɜ ɖɢɖŰɘəɐ ůɞɡ ŰŬɡŰɧŰɖŰŬ ůŰɖɜ ˊŬɚɎɛɖ Űɞɡ ɢŮɟɘɞɨ ůɞɡ, 

əŬɗɩɠ əɘɜŮɑůŬɘ Ŭˊɧ Űɞ ɏɜŬ ɛɏɟɞɠ ůŰɞ Ɏɚɚɞ, ŮɑɜŬɘ ɏɜŬ ůɢŮŰɘəɎ ˊɟɧůűŬŰɞ ɔŮɔɞɜɧɠ ůŰɖɜ 
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ɘůŰɞɟɑŬ Űɤɜ əɘɜɖŰɩɜ ůɡůəŮɡɩɜ ɐɢɞɡ. ũɘŬ ˊɞɚɚɞɨɠ ɢɟɐůŰŮɠ Űɞ iPod Űɖɠ Apple ŮɑɜŬɘ ɖ ˊɘɞ 

ůɨɔɢɟɞɜɖ çɛŬɔɘəɐ ůɡůəŮɡɐè ˊɞɡ ůɡɜŭɡɎɕŮɘ Űɖɜ  ɛɘəɟɞŰŮɢɜɞɚɞɔɑŬ, Űɖɜ űɞɟŬŰɧŰɖŰŬ əŬɘ 

Űɖɜ ɘəŬɜɧŰɖŰŬ. ȼ ˊŬɟɞɨůŬ ŬɜɎɚɡůɖ ɓŬůɑɕŮŰŬɘ ůŮ ˊɟɤŰɧŰɡˊɖ ɏɟŮɡɜŬ əŬɘ  ŮůŰɘɎɕŮɘ ˊɎɜɤ ůŮ 

ɛɘŬ ůɡɔəŮəɟɘɛɏɜɖ  ůɡůəŮɡɐ MP3, Űɞ iPod Űɖɠ Apple, ɖ ɞˊɞɑŬ əɡɟɘŬɟɢŮɑ ůɐɛŮɟŬ ůŰɖɜ 

ŬɔɞɟɎ.ɀɏůɤ Űɤɜ mp3 əŬɘ Űɤɜ ůɢŮŰɘəɩɜ ˊɟɞɥɧɜŰɤɜ ɧˊɤɠ Űɞ iPod Űɖɠ apple, ɞɘ ɢɟɐůŰŮɠ 

ɛˊɞɟɞɨɜ ɜŬ ŬˊɞɗɖəŮɨůɞɡɜ ɢɘɚɘɎŭŮɠ əɞɛɛɎŰɘŬ əŬɘ ɜŬ ɏɢɞɡɜ ɎɛŮůɖ ˊɟɧůɓŬůɖ ůȭ ŬɡŰɎ. 

ȰŰůɘ ɞɘ ɢɟɐůŰŮɠ ɏɢɞɡɜ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ɜŬ űŰɘɎɝɞɡɜ Űɘɠ ŭɘəɏɠ Űɞɡɠ playlists ɐ ɜŬ Ůˊɘɚɏɝɞɡɜ 

Űɖɜ ŰɡɢŬɑŬ Ůˊɘɚɞɔɐ əɞɛɛŬŰɘɩɜ ɛɏůŬ Ŭˊɧ ɛɘŬ ɔəɎɛŬ ɢɘɚɘɎŭɤɜ əɞɛɛŬŰɘɩɜ. ȼ ŬŰɞɛɘəɐ 

ŬəɟɧŬůɖ ɛˊɞɟŮɑ ɜŬ ɗŮɤɟɖɗŮɑ ɤɠ ɛɘŬ ɛɞɜŬɢɘəɐ ŭɘŬŭɘəŬůɑŬ, ɧɛɤɠ ŬɡŰɐ ɖ ɛɞɜŬɢɘəɐ 

ŭɟŬůŰɖɟɘɧŰɖŰŬ ŮɑɜŬɘ ɓŬɗɘɎ əɞɘɜɤɜɘəɐ. Ƀ Űɟɧˊɞɠ ɛŮ Űɞɜ ɞˊɞɑɞ ɞɘ ɢɟɐůŰŮɠ ŰɏŰɞɘɤɜ 

ůɡůəŮɡɩɜ əŬŰŬɚŬɛɓɎɜɞɡɜ əɞɘɜɤɜɘəɧ ɢɩɟɞ ŮɑɜŬɘ ůɢŮůɘŬəɧɠ. ūŬɑɜɞɜŰŬɘ ůŬɜ ɜŬ  Ŭəɞɨɜ, ɜŬ  

ůəɏűŰɞɜŰŬɘ əŬɘ ɜŬ ŬɚɚɖɚŮˊɘŭɟɞɨɜ ɛŮ Űɞɡɠ Ɏɚɚɞɡɠ ɛɏůɤ Űɤɜ ɘŭɘɤŰɘəɩɜ ɛɞɡůɘəɩɜ əɧůɛɤɜ 

Űɞɡɠ. (Oô Hara, K. and Brown, B eds, 2006) 

Ƀɘ əŬŰŬɜŬɚɤŰɏɠ əŬɘ ɖ ˊɟŬəŰɘəɐ Űɖɠ ɛɞɡůɘəɐɠ ŮɑɜŬɘ ŬɚɚɖɚɏɜŭŮŰŮɠ. Ƀɘ əŬŰŬɜŬɚɤŰɏɠ 

ɛɞɡůɘəɐɠ əŬɗɞɟɑɕɞɡɜ Űɘ ˊŬɟɎɔŮŰŬɘ.  ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɖ əŬůɏŰŬ Walkman, ˊɞɡ ůŰɖ 

ůɡɜɏɢŮɘŬ ŬɜŰɘəŬŰŬůŰɎɗɖəŮ Ŭˊɧ Űɞɜ "ŭɑůəɞ", əŬŰɏůŰɖůŮ ŭɡɜŬŰɐ Űɖɜ ŬəɟɧŬůɖ ɛɞɡůɘəɐɠ 

ˊŮɟˊŬŰɩɜŰŬɠ, əɎɜɞɜŰŬɠ Űɕɧəɘɜɔə, ɞŭɖɔɩɜŰŬɠ, ůŰɘɠ ŭɖɛɧůɘŮɠ ůɡɔəɞɘɜɤɜɑŮɠ əɚˊ. (Throsby, 

2002) 

Ƀɘ Ůɜ ɚɧɔɤ ɣɖűɘŬəɏɠ ŰŮɢɜɞɚɞɔɑŮɠ ŮɑɜŬɘ ŭɖɛɞűɘɚŮɑɠ ɚɧɔɤ Űɖɠ ˊɞɘɧŰɖŰŬɠ əŬɘ Űɖɠ 

űɞɟɖŰɧŰɖŰɎɠ Űɞɡɠ. ɆɡɜŮˊɩɠ, ɞɘ əŬŰŬɜŬɚɤŰɏɠ ŮɑɜŬɘ ůŮ ɗɏůɖ ɜŬ ˊɟɞɛɖɗŮɨɞɜŰŬɘ əŬɘ ɜŬ 

ˊŬɑɕɞɡɜ ɛɞɡůɘəɐ ɡɣɖɚɐɠ ˊɞɘɧŰɖŰŬɠ (ŭɘŬŰɑɗŮɜŰŬɘ ɧɚɞ əŬɘ əŬɚɨŰŮɟŮɠ ŰŮɢɜɘəɏɠ ůɡɛˊɑŮůɖɠ) 

ŬˊŮɡɗŮɑŬɠ ɛɏůɤ Űɞɡ ŭɘŬŭɘəŰɨɞɡ. ɇɞ ŭɘŬŭɑəŰɡɞ, Ůˊɞɛɏɜɤɠ ɛŮŰŬŰɟɏˊŮŰŬɘ ůŮ əɡɟɑŬɟɢɞ ɛɏůɞ 

Ůɜɖɛɏɟɤůɖɠ ŬɚɚɎ əŬɘ ŭɘŬůəɏŭŬůɖɠ. (Dolata, 2011). 

ȼ ŮɛˊŮɘɟɑŬ ŬɡŰɐ ůɨɛűɤɜŬ ɛŮ Űɞɡɠ Oô Hara, K. and Brown, B eds (2006) ɏɢŮɘ ŰɟŮɘɠ 

ŭɘŬůŰɎůŮɘɠ: 

 

 ɇɖɜ ɔɜɤůŰɘəɐ, ˊɩɠ ɛˊɞɟŮɑ ɞ ɢɟɐůŰɖɠ ɜŬ ŭɘŬɢŮɘɟɑɕŮŰŬɘ Űɖ ŭɘɎɗŮůɖ əŬɘ Űɘɠ ůəɏɣŮɘɠ 

Űɞɡɠ ɔɘŬ Űɖɜ ɛɞɡůɘəɐ.  

 ɇɖɜ ŬɘůɗɖŰɘəɐ, ˊɩɠ əŬŰŬůəŮɡɎɕɞɡɜ Űɖ ůɢɏůɖ Űɞɡɠ ɛŮ Űɞɜ ɏɝɤ əɧůɛɞ.  

 ɇɖɜ ɖɗɘəɐ, ˊɩɠ ɞɘ ɢɟɐůŰŮɠ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Ɏɚɚɞɡɠ Ŭɜɗɟɩˊɞɡɠ.  

 

Ƀɘ ɜɏŮɠ ŰŮɢɜɞɚɞɔɑŮɠ ůɡɜŮɢɩɠ əŬɚɞɨɜŰŬɘ ɜŬ ɞɟɑůɞɡɜ Űɞ ˊɩɠ ŭɘŬɢŮɘɟɘɕɧɛŬůŰŮ Űɖɜ ŬɜɎɔəɖ 

ɛŬɠ ɔɘŬ əɞɘɜɤɜɘəɧŰɖŰŬ, ŬɚɚɎ əŬɘ ˊɤɠ ŭɘŬˊɟŬɔɛŬŰŮɡɧɛŬůŰŮ Űɖ ɗɏůɖ ɛŬɠ ůŰɖɜ əɞɘɜɤɜɑŬ 
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ɛɏůŬ Ŭˊɧ Űɖ ɢɟɐůɖ Űɞɡɠ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ ɖ Apple ɛɏůɤ Űɞɡ iPod ŬɜŰŬɜŬəɚɎ Űɘɠ ŰɎůŮɘɠ 

ɘŭɘɤŰɘəɞˊɞɑɖůɖɠ Űɖɠ ɛɞɡůɘəɐɠ, ɧɛɤɠ ɛɏůŬ Ŭˊɧ ɛɘŬ ůŮɘɟɎ Ŭˊɧ ɜɏɞɡɠ  Űɟɧˊɞɡɠ  ˊɢ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ɚɐɣɖɠ ɛɞɡůɘəɐɠ əɚˊ, ɛˊɞɟŮɑ ɜŬ ɓɎɚŮɘ Űɞɜ ɢɟɐůŰɖ ůŮ ɜɏŮɠ ɛɞɟűɏɠ əɞɘɜɤɜɘəɐɠ 

ůɡɛˊŮɟɘűɞɟɎɠ. Ⱥˊɑůɖɠ  Űɞ ɑŭɘɞ ɛˊɞɟŮɑ ɜŬ ůɡɛɓŮɑ ŬɜŬˊŬɟɎɔɞɜŰŬɠ ŰŬ ŰɟŬɔɞɨŭɘŬ ŬɡŰɎ 

ůɡɜŭɏɞɜŰŬɠ ŰŬ iPods ůŰɞ ůŰŮɟŮɞűɤɜɘəɧ Űɞɡ ŬɡŰɞəɘɜɐŰɞɡ ɐ Űɞɡ ůˊɘŰɘɞɨ ɐ  ůŰɞɜ 

ɡˊɞɚɞɔɘůŰɐ  ŭɖɛɘɞɡɟɔɩɜŰŬɠ ɏɜŬ jukebox. Ʉɘɞ ˊɟɧůűŬŰŬ iPod ůɨɚɚɞɔɞɘ ɏɢɞɡɜ ɘŭɟɡɗŮɑ ůŰɖ 

ɁɏŬ Ɉɧɟəɖ, Űɞ ȿɞɜŭɑɜɞ əŬɘ Űɖ ɀŮɚɓɞɨɟɜɖ, ɧˊɞɡ iPod ɢɟɐůŰŮɠ ˊŬɑɕɞɡɜ Űɖ ɛɞɡůɘəɐ Űɞɡɠ 

ůŮ ɣɡɢŬɔɤɔɘəɎ ɓɟɎŭɘŬ(Oô Hara, K. and Brown, B eds, 2006). 

ɇɞ iPod Űɖɠ Apple Űɞ əɎɜŮɘ ŬɡŰɧ ɛŮ ɛŮɔŬɚɨŰŮɟɖ ŮˊɘŰɡɢɑŬ Ŭˊɧ Űɘɠ  ˊɘɞ ˊŬɟŬŭɞůɘŬəɏɠ 

əɘɜɖŰɏɠ ůɡůəŮɡɏɠ əŬɗɩɠ ɞ ɢɟɐůŰɖɠ ŭɖɛɘɞɡɟɔŮɑ ŮɨəɞɚŬ Űɞɜ soundworld Űɞɡ, ůɡɜŭɡŬůɛɏɜɞ 

ŬɜɎɚɞɔŬ ɛŮ Űɞɜ űɡůɘəɧ Űɞɡɠ əɧůɛɞ. Ⱥˊɑůɖɠ ɛˊɞɟɞɨɜ ɜŬ ˊŬɟŬɢɗɞɨɜ ɛɞɟűɏɠ ůɡɚɚɞɔɘəɐɠ 

ŬɜŬɔɜɩɟɘůɖɠ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ iPod ˊɞɡ ɓɚɏˊɞɡɜ ůɡɢɜɎ ɜŬ ůɢɖɛŬŰɑɕŮŰŬɘ ɏɜŬ Ůɑŭɞɠ 

űŬɜŰŬůɘŬəɐɠ əɞɘɜɧŰɖŰŬɠ. ɇɞ Ŭɜ ŬɡŰɐ ɖ Ŭɑůɗɖůɖ Űɞɡ ůɡɜŬɜɐəŮɘɜ ɗŬ ŬɜŰɏɝŮɘ Űɖɜ 

ŬɡɝŬɜɧɛŮɜɖ ŭɖɛɞŰɘəɧŰɖŰŬ Űɞɡ iPod ɛɏɜŮɘ ɜŬ Űɞ ŭɞɨɛŮ. ɋůŰɧůɞ, ŬɡŰɧ ˊɞɡ ŮɑɜŬɘ ůŬűɏɠ 

ŮɑɜŬɘ ɧŰɘ Űɞ iPod ˊɟɞɓɚɏˊŮɘ  ɏɜŬ ɜɏɞ űɎůɛŬ ůɡɜɐɗŮɘɩɜ ŬəɟɧŬůɖɠ, Űɧůɞ ŭɖɛɧůɘɤɜ ɧůɞ əŬɘ 

ɘŭɘɤŰɘəɩɜ (Oô Hara, K. and Brown, B eds, 2006). 

4.4 [ȼ ɚŮɘŰɞɡɟɔɑŬ ɛɞɡůɘəɩɜ əɞɘɜɞŰɐŰɤɜ] 

 

ȸɚɏˊɞɡɛŮ ůŰŬŭɘŬəɎ ˊɩɠ ɖ ŮɝɞɡůɑŬ ɛŮŰŬŰɞˊɑɕŮŰŬɘ Ŭˊɧ Űɘɠ ɛŮɔɎɚŮɠ əŬɘ əŬɗɘŮɟɤɛɏɜŮɠ ŭɞɛɏɠ 

Űɖɠ ɛɞɡůɘəɐɠ ɓɘɞɛɖɢŬɜɑŬɠ ůŰŬ ŭɑəŰɡŬ ɣɖűɘŬəɐɠ əɞɘɜɧŰɖŰŬɠ. ȷɡŰɏɠ ɞɘ ɜɏŮɠ Ůɘəɞɜɘəɏɠ 

əɞɘɜɧŰɖŰŮɠ Űɤɜ ɢɟɖůŰɩɜ Űɞɡ ɡˊɞɚɞɔɘůŰɐ əŬɘ Űɞɡ ŭɘŬŭɘəŰɨɞɡ, əŬɘ ɤɠ əŬɚɚɘŰŮɢɜɩɜ əŬɘ ɤɠ 

əŬŰŬɜŬɚɤŰɩɜ ɛɞɡůɘəɐɠ, ŮɝŮɚɑůůɞɜŰŬɘ ɤɠ ŭɡɜŬɛɘəɏɠ əŬɘ ŬɡŰɞ-ɞɟɔŬɜɤŰɘəɏɠ ɞɜŰɧŰɖŰŮɠ 

ɓŬůɘůɛɏɜŮɠ ůŮ ˊɟɧŰɡˊŬ ɖɚŮəŰɟɞɜɘəɐɠ ŬɜŰŬɚɚŬɔɐɠ ˊɚɖɟɞűɞɟɘɩɜ (Hughes & Lang, 2003).  

Ƀɘ əŬŰŬɜŬɚɤŰɏɠ ɏɢɞɡɜ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŬɔɞɟɎɕɞɡɜ ŰɟŬɔɞɨŭɘŬ ŬˊŮɡɗŮɑŬɠ Ŭˊɧ Űɞɡɠ 

əŬɚɚɘŰɏɢɜŮɠ. ȷɡŰɧ Űɞ ɜɏɞ əŬɜɎɚɘ ŭɘŬɜɞɛɐɠ, ŬˊŮɘɚŮɑ ɜŬ ŬˊɞɛŬəɟɨɜŮɘ Űɞɡɠ ɛŮůɎɕɞɜŰŮɠ ůŰɞ 

ˊŬɟŬŭɞůɘŬəɧ əŬɜɎɚɘ ŭɘŬɜɞɛɐɠ. Ⱥˊɘˊɚɏɞɜ, ɛɞɟűɏɠ ŬɟɢŮɑɤɜ ɧˊɤɠ Űɞ .wav əŬɘ Űɞ .mp3, ɞɘ 

ɞˊɞɑŮɠ ŭɑɜɞɡɜ ůŰɞɡɠ ŭɖɛɘɞɡɟɔɞɨɠ ɛɞɡůɘəɐɠ ˊɟɧůɓŬůɖ ůŮ ɛɘŬ ɞɡůɘŬůŰɘəɎ ˊŬɔəɧůɛɘŬ 

ɞɛɎŭŬ ŭɡɜɖŰɘəɩɜ ŬəɟɞŬŰɩɜ, ɢɎɟɖ ůŰɞ ŭɘŬŭɑəŰɡɞ. ɇŬ ɔɟɐɔɞɟŬ ɛɧɜŰŮɛ, ŰŬ ˊɟɤŰɧəɞɚɚŬ 

ɡˊŮɟůɨɜŭŮůɖɠ ɔɘŬ Űɞɜ ˊŬɔəɧůɛɘɞ ɘůŰɧ əŬɘ ŬɟɔɧŰŮɟŬ ŰŬ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ ˊɞɡ 

ůɡɜŭɡɎɕɞɡɜ ŮɘəɧɜŬ əŬɘ ɐɢɞ, əŬɗɘůŰɞɨɜ ŮűɘəŰɐ Űɖɜ ˊŬɔəɧůɛɘŬ ŭɘŬɜɞɛɐ ˊɟɞɥɧɜŰɤɜ 

ɛɞɡůɘəɐɠ ůŮ ˊŬɔəɧůɛɘŬ əɚɑɛŬəŬ (Hughes & Lang, 2003). 
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ȼ  ɕɐŰɖůɖ ŮɝŬɟŰɎŰŬɘ Ŭˊɧ Űɞ ɟɡɗɛɧ ŭɘŮɑůŭɡůɖɠ Űɤɜ ɡˊɞɚɞɔɘůŰɩɜ ůŰɖɜ əŬɗɖɛŮɟɘɜɧŰɖŰɎ 

ɛŬɠ, ůŰɖɜ ŭɡɜŬŰɧŰɖŰŬ ůɨɜŭŮůɖɠ ůŰɞ ŭɘŬŭɑəŰɡɞ ůŮ ŭɘɎűɞɟŮɠ ɢɩɟŮɠ  əŬɘ ůŰɖ ůŰɎůɖ Űɤɜ 

əŬŰŬɜŬɚɤŰɩɜ ɧŰŬɜ Ůˊɘɚɏɔɞɡɜ ŮɜŬɚɚŬəŰɘəɞɨɠ Űɟɧˊɞɡɠ ˊɟɧůɓŬůɖɠ ůŰɖ ɛɞɡůɘəɐ ˊɞɡ 

ɢɟŮɘɎɕɞɜŰŬɘ.  Ƀɘ əŬŰŬɜŬɚɤŰɏɠ ɛˊɞɟɞɨɜ ɜŬ ɡɘɞɗŮŰɐůɞɡɜ ɏɜŬɜ ˊɘɞ ŮɜŮɟɔɧ ɟɧɚɞ, ˊɘɗŬɜɧɜ 

ˊŬɟŬəɎɛˊŰɞɜŰŬɠ Űɞɡɠ ɛŮɔɎɚɞɡɠ ˊɟɞɛɖɗŮɡŰɏɠ əŬɘ ŬɜŬɕɖŰɩɜŰŬɠ ɎɛŮůɖ ˊɟɧůɓŬůɖ ůŰɞɡɠ 

ɑŭɘɞɡɠ Űɞɡɠ əŬɚɚɘŰɏɢɜŮɠ (Throsby, 2002). ȼ Ůɝɏɚɘɝɖ ɡˊɖɟŮůɘɩɜ ŬɜŰŬɚɚŬɔɐɠ ŬɟɢŮɑɤɜ 

ŬˊŮɚŮɡɗɏɟɤůŬɜ Űɘɠ ŬɜŰŬɚɚŬɔɏɠ ɛɞɡůɘəɐɠ Ŭˊɧ ŬɡŰɞɨɠ Űɞɡɠ ˊŮɟɘɞɟɘůɛɞɨɠ. ȼ ŬɜŰŬɚɚŬɔɐ 

ɛɞɡůɘəɐɠ ɛŮŰŬŰɞˊɑůŰɖəŮ Ŭˊɧ Űɘɠ Űɞˊɘəɏɠ əɞɘɜɧŰɖŰŮɠ ůŰɖɜ ˊŬɔəɧůɛɘŬ ɣɖűɘŬəɐ əɞɘɜɧŰɖŰŬ 

(ɀˊɞɡɛɎ́ɟɖɠ, 2005). 

ɇɞ ŭɘŬŭɑəŰɡɞ ˊŬɟɏɢŮɘ ŭɘɎűɞɟŮɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ Űɖɜ ˊɩɚɖůɖ ɛɞɡůɘəɐɠ ůŰɞ əɞɘɜɧ, Ůɜɩ 

ŰŬɡŰɧɢɟɞɜŬ ɛŮɘɩɜŮŰŬɘ Űɞ əɧůŰɞɠ əŬɘ ɖ ɛɞɡůɘəɐ ŭɘŬɜɏɛŮŰŬɘ ŮɝŬŰɞɛɘəŮɡɛɏɜŬ ůŰɞɜ 

əŬŰŬɜŬɚɤŰɐ. Ƀ əŬŰŬɜŬɚɤŰɐɠ ɛˊɞɟŮɑ ɜŬ ɔɑɜŮɘ ůɡɜŭɟɞɛɖŰɐɠ ůŮ ɘůŰɞůŮɚɑŭŮɠ ɖɚŮəŰɟɞɜɘəɞɨ 

Ůɛˊɞɟɑɞɡ əŬɘ ɜŬ ŮˊɤűŮɚŮɑŰŬɘ ɛɘŬɠ ŬɜŮɝɎɜŰɚɖŰɖɠ ˊɖɔɐɠ ɛɞɡůɘəɩɜ əɞɛɛŬŰɘɩɜ ŬɜɎɚɞɔŬ ɛŮ 

Űɘɠ ˊɟɞŰɘɛɐůŮɘɠ Űɞɡ (Lam & Tan, 2001). 

ɇɞ ŭɘŬŭɑəŰɡɞ ɎɚɚŬɝŮ Űɖ ůɡɛˊŮɟɘűɞɟɎ Űɧůɞ Űɤɜ ŬəɟɞŬŰɩɜ ɧůɞ əŬɘ Űɤɜ əŬɚɚɘŰŮɢɜɩɜ, 

əŬɗɩɠ ɞɘ ˊɟɩŰɞɘ ɏɢɞɡɜ ˊɚɏɞɜ ˊɟɧůɓŬůɖ ůŮ ɏɜŬɜ ŰŮɟɎůŰɘɞ ɧɔəɞ ůɢŮŰɘəɩɜ ˊɚɖɟɞűɞɟɘɩɜ 

(əŬɘ Ůˊɞɛɏɜɤɠ ŭŮɜ ŮɝŬɟŰɩɜŰŬɘ ˊɚɏɞɜ ŬˊɞəɚŮɘůŰɘəɎ Ŭˊɧ Űɞ Űɘ ɗŬ ɓɟɘůəɧŰŬɜ ůŰɞ ŮˊɧɛŮɜɞ 

ŰŮɨɢɞɠ Űɞɡ ŬɔŬˊɖɛɏɜɞɡ Űɞɡɠ ˊŮɟɘɞŭɘəɞɨ) əŬɘ ɞɘ ŰŮɚŮɡŰŬɑɞɘ ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ˊɚɏɞɜ ɜŬ 

ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ ɛɘŬ ŭɘůəɞɔɟŬűɘəɐ ŮŰŬɘɟŮɑŬ (ŰɞɡɚɎɢɘůŰɞɜ, ɧɢɘ ůŮ ŰɏŰɞɘɞ ɓŬɗɛɧ ɧˊɤɠ 

ˊɟɘɜ) ˊɞɡ ɗŬ Űɞɡɠ ɏəŬɜŮ ŭɘŬűɐɛɘůɖ (Patokos, 2008). 

ɆŮ ŬɡŰɧ Űɞ ˊɚŬɑůɘɞ, ŰŬ ɢɟɐɛŬŰŬ ŮɑɜŬɘ ɏɜŬɠ Ŭˊɧ Űɞɡɠ ˊɞɚɚɞɨɠ Űɟɧˊɞɡɠ ɛŮ Űɞɡɠ ɞˊɞɑɞɡɠ Űɞ 

əɞɘɜɧ ɛˊɞɟŮɑ ɜŬ ŮəűɟɎůŮɘ Űɖɜ Ŭɑůɗɖůɖ Űɖɠ ɡˊɞɢɟɏɤůɖɠ, Űɖɠ Ůɡɔɜɤɛɞůɨɜɖɠ əŬɘ Űɖɠ 

ŮəŰɑɛɖůɐɠ Űɞɡ ůŰɞɡɠ əŬɚɚɘŰɏɢɜŮɠ ( Nancy, K. Baym 2010). 

ȷɟəŮŰɞɑ əŬɚɚɘŰɏɢɜŮɠ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɐůŮɘ Űɘɠ ŭɘəɏɠ Űɞɡɠ ɘůŰɞůŮɚɑŭŮɠ ɔɘŬ Űɖɜ ɎɛŮůɖ ŮˊŬűɐ 

ɛŮ Űɞ əɞɘɜɧ Űɞɡɠ əŬɘ ɛˊɞɟɞɨɜ ŬɟɢɘəɎ ɜŬ ˊɟɞůűɏɟɞɡɜ Űɖ ɛɞɡůɘəɐ Űɞɡɠ ŭɤɟŮɎɜ. ȰŰůɘ, Ůɜɩ 

ɞɘ əŬɚɚɘŰɏɢɜŮɠ ŬɜŬŭŮɘəɜɨɞɜŰŬɜ əŬɘ ŬˊɞəŰɞɨůŬɜ Űɞ əɞɘɜɧ Űɞɡɠ ˊŬɟŬŭɞůɘŬəɎ, ɛɏůɤ Űɞɡ 

ɛɞɡůɘəɞɨ Űɨˊɞɡ əŬɘ Űɤɜ ŮɝŮɘŭɘəŮɡɛɏɜɤɜ ɟŬŭɘɞűɤɜɘəɩɜ ˊɟɞɔɟŬɛɛɎŰɤɜ, ɛŮ Űɖɜ ɏɚŮɡůɖ Űɞɡ 

ŭɘŬŭɘəŰɨɞɡ ŮˊɐɚɗŬɜ əɎˊɞɘŮɠ ŬɚɚŬɔɏɠ. Preston & Rogers, 2011). 

ȰŰůɘ, ɞɘ ŭɖɛɘɞɡɟɔɞɑ ɛŮŰŬŰɟɏˊɞɜŰŬɘ əŬɘ ůŮ əŬŰŬɜŬɚɤŰɏɠ, Ůɜɩ ɞɘ əŬŰŬɜŬɚɤŰɏɠ əŬɘ ůŮ 

ŭɘŬɛŮůɞɚŬɓɖŰɏɠ. ȹɘŬɛŮůɞɚŬɓɖŰɏɠ əŬɘ əŬŰŬɜŬɚɤŰɏɠ çŮɝɏɟɢɞɜŰŬɘè Űɤɜ ˊŬɟŬŭɞůɘŬəɩɜ 
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ɗɏůŮɤɜ əŬɘ ˊɟŬəŰɘəɩɜ Űɞɡɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŬɜŬɜŮɩůɞɡɜ Űɘɠ ˊɟŬəŰɘəɏɠ Űɞɡɠ ůŰɞ ɜɏɞ 

ŰŮɢɜɞ-ŮˊɘəɞɘɜɤɜɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ Űɖɠ ɛɞɡůɘəɐɠ ˊŬɟŬɔɤɔɐɠ (ɀˊɞɡɛɎ́ɟɖɠ, 2005) 

ŪŬ ɛˊɞɟɞɨůŮ əŬɜŮɑɠ ɜŬ ŮˊɘɢŮɘɟɖɛŬŰɞɚɞɔɐůŮɘ ɧŰɘ ɛŮ Űɖɜ ɏɚŮɡůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ, ɖ 

ŭɖɛɘɞɡɟɔɘəɧŰɖŰŬ ˊɞɚɚɩɜ əŬɚɚɘŰŮɢɜɩɜ ˊŮɟɘɞɟɑɕŮŰŬɘ əŬɗɩɠ ˊɟɏˊŮɘ ɖ ɛɞɡůɘəɐ ˊɞɡ 

ˊŬɟɎɔɞɡɜ ɜŬ ŮɑɜŬɘ ůŮ ˊɚɐɟɖ ůɡɛűɤɜɑŬ ɛŮ Űɘɠ ˊɟɞŰɘɛɐůŮɘɠ Űɤɜ ŬəɟɞŬŰɩɜ. ȾŬŰɎ ɛɑŬ 

ɏɜɜɞɘŬ, ɖ ˊɞɘɧŰɖŰŬ Űɖɠ ɛɞɡůɘəɐɠ ɗŬ ŮɑɜŬɘ ɑŭɘŬ ɛŮ ŰŬ ɔɞɨůŰŬ Űɤɜ əŬŰŬɜŬɚɤŰɩɜ (Patokos, 

2008).  

Ⱥˊɘˊɚɏɞɜ, ŮəɚŮɑˊɞɡɜ ůɘɔɎ - ůɘɔɎ ɧɚŬ ŮəŮɑɜŬ ŰŬ ůŰɞɘɢŮɑŬ ˊɞɡ ˊŬɚɘɧŰŮɟŬ ůɡɜɡűŬɑɜɞɜŰŬɜ ɛŮ 

Űɖɜ ŬˊɧɚŬɡůɖ Ůɜɧɠ ɏɟɔɞɡ Űɏɢɜɖɠ: ɖ ˊɟɞůɛɞɜɐ əŬɘ ɞ ŮɜɗɞɡůɘŬůɛɧɠ ɔɘŬ Űɖ ɛɞɡůɘəɐ, ɖ 

ɏəəɚɖůɖ Űɞɡ ɎɔɜɤůŰɞɡ əŬɘ ɞ ŮɜɗɞɡůɘŬůɛɧɠ ɔɘŬ ɛɘŬ ŬˊɟɞůŭɧəɖŰɖ ŬɜŬəɎɚɡɣɖ ůŮ ɏɜŬ 

ŭɘůəɞɔɟŬűɘəɧ əŬŰɎůŰɖɛŬ Ŀ ůɡɜŬɘůɗɐɛŬŰŬ ŰŬ ɞˊɞɑŬ ɞɘ ɜŮɧŰŮɟŮɠ ɔŮɜɘɏɠ ŭŮɜ ɗŬ ɓɘɩůɞɡɜ 

Űɧůɞ ɏɜŰɞɜŬ ɧůɞ ɞɘ ˊɟɞɖɔɞɨɛŮɜŮɠ. ɀŮ ŬɡŰɐ Űɖɜ ɏɜɜɞɘŬ, ɖ ɛɞɡůɘəɐ ŮɑɜŬɘ ˊɟɎɔɛŬŰɘ 

ɡˊɞŰɘɛɖɛɏɜɖ, ɧɢɘ ɛɧɜɞ ŮɝŬɘŰɑŬɠ Űɖɠ ŮɝŬűɎɜɘůɖɠ Űɞɡ ŰŮɢɜɞɡɟɔɐɛŬŰɞɠ əŬɘ Űɖɠ ŮɛűɎɜɘůɐɠ 

Űɞɡ ɤɠ ɛɖ űɡůɘəɞɨ ŬɔŬɗɞɨ, ŬɚɚɎ əŬɘ ŮˊŮɘŭɐ ŮɑɜŬɘ ˊŮɟɘůůɧŰŮɟɞ ɐ ɚɘɔɧŰŮɟɞ ůŰŮɟɖɛɏɜɖ Ŭˊɧ 

ŰŬ ůɡɜŬɘůɗɖɛŬŰɘəɎ ůɡůŰŬŰɘəɎ ˊɞɡ Űɖ ůɡɜɧŭŮɡŬɜ  ˊɟɘɜ Űɖɜ Ůˊɞɢɐ Űɞɡ ŭɘŬŭɘəŰɨɞɡ (Patokos, 

2008). 

Ƀɘ ɛŮůɎɕɞɜŰŮɠ (managers) ɏɢɞɡɜ əŬŰŬɟɔɖɗŮɑ, Űɞ ɟŬŭɘɧűɤɜɞ əŬɘ ɖ ŰɖɚŮɧɟŬůɖ, ɤɠ ɛɏůŬ 

ŬɜɎŭŮɘɝɖɠ ɜɏɤɜ əŬɚɚɘŰŮɢɜɩɜ, ɏɢɞɡɜ ɡˊɞɢɤɟɐůŮɘ. Ƀɘ əŬɚɚɘŰɏɢɜŮɠ əŬɘ ŰŬ ŰɟŬɔɞɨŭɘŬ Űɞɡɠ 

ŬɜŬŭŮɘəɜɨɞɜŰŬɘ ɧɚɞ əŬɘ ˊɘɞ ˊɞɚɨ ɛɏůɤ Űɤɜ ɘůŰɞɚɞɔɑɤɜ (blogs) əŬɘ Űɤɜ ɛɏůɤɜ əɞɘɜɤɜɘəɐɠ 

ŭɘəŰɨɤůɖɠ. ɀɏůɤ Űɖɠ ɏɜŰŬɝɖɠ əŬɘ Űɖɠ ůɡɛɛŮŰɞɢɐɠ ɧůɞ Űɞ ŭɡɜŬŰɧɜ ˊŮɟɘůůɧŰŮɟɤɜ ɞɛɎŭɤɜ 

ɢɟɖůŰɩɜ ůŮ ɘůŰɧŰɞˊɞɡɠ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ, ˊɟɞɤɗŮɑŰŬɘ əŬɘ ɞ əŬŰɎɚɞɔɞɠ əŬɘ ɞɘ 

əŬɚɚɘŰɏɢɜŮɠ Űɖɠ ŮŰŬɘɟŮɑŬɠ ɛɏůŬ ůŮ ŬɡŰɏɠ Űɘɠ ɞɛɎŭŮɠ çűɑɚɤɜè. ɆŮ ŬɡŰɏɠ Űɘɠ ɞɛɎŭŮɠ, ɞ 

əŬɗɏɜŬɠ ɛˊɞɟŮɑ ɜŬ əŬŰŬɢɤɟɐůŮɘ Űɘɠ ɛɞɡůɘəɏɠ Űɞɡ ˊɟɞŰɘɛɐůŮɘɠ əŬɘ ɖ ɘůŰɞůŮɚɑŭŬ ˊɟɞŰŮɑɜŮɘ 

ůŰɞɜ əŬŰŬɜŬɚɤŰɐ əŬɘ əɎˊɞɘŮɠ ɎɚɚŮɠ ɛɞɡůɘəɏɠ Ůˊɘɚɞɔɏɠ ˊɞɡ ɜŬ ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ ůŮ ŬɡŰɏɠ 

(Preston & Rogers, 2011). 

ȷˊɧ Űɘɠ ŰŮɚŮŰɞɡɟɔɑŮɠ Űɤɜ ɚŮɔɧɛŮɜɤɜ ˊɟɤŰɧɔɞɜɤɜ ˊɞɚɘŰɘůɛɩɜ ɛɏɢɟɘ əŬɘ Űɘɠ ŰɟɏɢɞɡůŮɠ 

ŬɜŰŬɚɚŬɔɏɠ ɣɖűɘŬəɩɜ ŬɟɢŮɑɤɜ ůŰɞ ŭɘŬŭɑəŰɡɞ, ɖ ˊɞɚɘŰɘůɛɘəɐ ˊŬɟŬɔɤɔɐ Űɖɠ ɛɞɡůɘəɐɠ 

ůɡɜɘůŰɎ ɞɡůɘɩŭɖɠ ŭɘŮɟɔŬůɑŬ ůɡɔəɟɧŰɖůɖɠ ŬŰɞɛɘəɩɜ əŬɘ ůɡɚɚɞɔɘəɩɜ ŰŬɡŰɞŰɐŰɤɜ. 

(ɀˊɞɡɛɎ́ɟɖɠ, 2005) 

Ƀ əɧůɛɞɠ ɛɞɘɎɕŮɘ ůŬɜ ɏɜŬ ɛɘəɟɧ Ůɘəɞɜɘəɧ ɢɤɟɘɧ. ɇŬ ɔŮɤɔɟŬűɘəɎ ɧɟɘŬ əŬɘ ɞɘ ŬˊɞůŰɎůŮɘɠ 

ɏɢɞɡɜ ŮəɛɖŭŮɜɘůŰŮɑ. ȷɡŰɧ ŮˊɘŰɟɏˊŮɘ ůŰɞɡɠ ɚɎŰɟŮɘɠ Űɖɠ ɛɞɡůɘəɐɠ, ɛŮ əɞɘɜɏɠ ˊɟɞŰɘɛɐůŮɘɠ, ɜŬ 

ůɡɕɖŰɐůɞɡɜ əŬɘ ɜŬ ŬɜŰŬɚɚɎůɞɡɜ Űɘɠ ɛɞɡůɘəɏɠ Űɞɡɠ ɔɜɩůŮɘɠ ŬɚɚɎ əŬɘ ɛɞɡůɘəɎ 
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ŬɟɢŮɑŬ. ȰɜŬɠ ɏűɖɓɞɠ ˊɞɡ əɎɗŮŰŬɘ ůŮ ɏɜŬ internet caf® ůŮ ɏɜŬ ˊŬɟɗɏɜɞ ɜɖůɑ ůŰɞɜ əɧɚˊɞ 

Űɞɡ Siam ůŰɖɜ ɇŬɥɚɎɜŭɖ, ɛˊɞɟŮɑ ɜŬ ůɡɜɞɛɘɚɐůŮɘ ɛŮ ɏɜŬɜ ɏűɖɓɞ ůŰɖ ȸɞůŰɧɜɖ ɔɘŬ ɏɜŬ 

ŮˊŮɟɢɧɛŮɜɞ Ɏɚɛˊɞɡɛ Űɖɠ ŬɔŬˊɖɛɏɜɖɠ Űɞɡ ɛˊɎɜŰŬɠ hip-hop. (Parikh, 1999) 

ɆɨɛűɤɜŬ ɛŮ ɛɘŬ ŮɜŭɘŬűɏɟɞɡůŬ ɏɟŮɡɜŬ Űɖɠ ŮŰŬɘɟŮɑŬɠ ŮɟŮɡɜɩɜ ɛɎɟəŮŰɘɜɔə Nielsen (2007) 

ůŰɞɜ ŬɜŮˊŰɡɔɛɏɜɞ əɧůɛɞ ɖ ŮˊɑŭɟŬůɖ əŬɘ Ůˊɘɟɟɞɐ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ űɗɑɜŮɘ, Űɞ ɑŭɘɞ əŬɘ ɖ 

Ůˊɘɟɟɞɐ Űɤɜ ˊŬɟŬŭɞůɘŬəɩɜ ɛɏůɤɜ. Ƀɘ əŬŰŬɜŬɚɤŰɏɠ ŮɛˊɘůŰŮɨɞɜŰŬɘ əŬŰɎ ůŮɘɟɎ: Űɞɡɠ 

Ɏɚɚɞɡɠ əŬŰŬɜŬɚɤŰɏɠ (78%), Űɘɠ ŮűɖɛŮɟɑŭŮɠ (63%) əŬɘ Űɘɠ ŬɜŬɟŰɐůŮɘɠ Ɏɚɚɤɜ 

əŬŰŬɜŬɚɤŰɩɜ ůŰɞ ŭɘŬŭɑəŰɡɞ ɧˊɤɠ ŰŬ blogs (61%). ȼ ŰɖɚŮɧɟŬůɖ əŬɘ Űɞ ɟŬŭɘɧűɤɜɞ 

ɓɟɑůəɞɜŰŬɘ ɢŬɛɖɚɧŰŮɟŬ, Ůɜɩ ˊɞɚɨ ɢŬɛɖɚɎ ɓɟɑůəŮŰŬɘ ɖ ŬɝɘɞˊɘůŰɑŬ ɛɖɜɡɛɎŰɤɜ ɛɏůɤ 

əɘɜɖŰɩɜ ŰɖɚŮűɩɜɤɜ. ȾɎˊɞɘŬ Ŭˊɧ ŰŬ ɛɏɟɖ ɧˊɞɡ ůɡɢɜɎɕɞɡɜ ɞɘ çɎɚɚɞɘ əŬŰŬɜŬɚɤŰɏɠè ˊɞɡ 

ŮɛˊɘůŰŮɡɧɛŬůŰŮ ůŰɞ ŭɘŬŭɑəŰɡɞ ŮɑɜŬɘ ŰŬ əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ (Ⱦɚɐɛɖɠ, 2007).  

ȳůɞɜ ŬűɞɟɎ ŰŬ ɛɏůŬ Ůˊɘɟɟɞɐɠ, ŬɡŰɎ ɏɢɞɡɜ ɔɑɜŮɘ ˊɘɞ ˊŮɟɑˊɚɞəŬ Ŭˊɧ ɧŰŬɜ ŮɛűŬɜɑůŰɖəŮ Űɞ 

ŭɘŬŭɑəŰɡɞ. ȺəŰɧɠ Űɞɡ ɧŰɘ ɞɘ ɢɟɐůŰŮɠ, ɧˊɤɠ ŬɜŬɚɨɗɖəŮ ˊŬɟŬˊɎɜɤ, ŮɑɜŬɘ ŭɡɜŬŰɧɜ ɜŬ 

əŬŰŮɓɎůɞɡɜ ɖɢɞɔɟŬűɐůŮɘɠ ůŮ ɡˊɞɚɞɔɘůŰɏɠ, əɘɜɖŰɎ ŰɖɚɏűɤɜŬ əŬɘ ɣɖűɘŬəɏɠ űɞɟɖŰɏɠ 

ůɡůəŮɡɏɠ ŬɜŬˊŬɟŬɔɤɔɐɠ ɛɞɡůɘəɐɠ Ŭˊɧ əŬŰŬůŰɐɛŬŰŬ ɣɖűɘŬəɐɠ ɛɞɡůɘəɐɠ ŬɚɚɎ əŬɘ Ŭˊɧ 

çˊŬɟɎɜɞɛŬè ɖɚŮəŰɟɞɜɘəɎ əŬŰŬůŰɐɛŬŰŬ, ŰŬ ɘůŰɞɚɧɔɘŬ əŬɘ ɞɘ ɘůŰɧŰɞˊɞɘ əɞɘɜɤɜɘəɐɠ 

ŭɘəŰɨɤůɖɠ ŭɖɛɘɞɡɟɔɞɨɜ ŰɩɟŬ ɜɏɞɡɠ ɛɖɢŬɜɘůɛɞɨɠ ɛɎɟəŮŰɘɜɔə (çŬˊɧ ůŰɧɛŬ ůŮ ůŰɧɛŬè), 

Ůɜɩ ˊŬɟɏɢɞɜŰŬɘ əŬɘ çŮɝŬŰɞɛɘəŮɡɛɏɜŮɠè ɟŬŭɘɞűɤɜɘəɏɠ ɡˊɖɟŮůɑŮɠ ůŰɞ ŭɘŬŭɑəŰɡɞ. ȼ 

ŮˊɏəŰŬůɖ Űɖɠ ˊɚɖɗɩɟŬɠ ŬɡŰɩɜ Űɤɜ ŰɞˊɞɗŮůɘɩɜ ůŰɞɜ əɡɓŮɟɜɞɢɩɟɞ əɎɜŮɘ Ŭəɧɛɖ ˊɘɞ 

ˊŮɟɑˊɚɞəɖ Űɖ ŭɞɡɚŮɘɎ Űɞɡ Ůɛˊɧɟɞɡ ɛɞɡůɘəɐɠ ůŮ ɏɜŬ ˊŮɟɘɓɎɚɚɞɜ ɧˊɞɡ ɞɘ ɢɟɐůŰŮɠ ɏɢɞɡɜ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ɜŬ Ŭəɞɨɜ ɛɞɡůɘəɐ ɢɤɟɑɠ ɜŬ ŬɔɞɟɎɕɞɡɜ ɛɞɡůɘəɞɨɠ ŭɑůəɞɡɠ (Preston & Rogers, 

2011). 

Ƀɘ ŭɘɎűɞɟŮɠ ˊɚŬŰűɧɟɛŮɠ ˊɟɞɩɗɖůɖɠ əŬɘ ŭɘŬɜɞɛɐɠ ɛɞɡůɘəɐɠ ˊɞɡ ɡˊɎɟɢɞɡɜ ůɐɛŮɟŬ ůŰɞ 

ŭɘŬŭɑəŰɡɞ ˊŬɟɏɢɞɡɜ ɓŮɚŰɘɤɛɏɜŮɠ ŮɡəŬɘɟɑŮɠ ůŮ ŬɜŮɝɎɟŰɖŰɞɡɠ əŬɚɚɘŰɏɢɜŮɠ, ɞɘ ɞˊɞɑɞɘ ŭɟɞɡɜ 

ɛɧɜɞɘ Űɞɡɠ. Ƀɘ əŬɚɚɘŰɏɢɜŮɠ ɛˊɞɟɞɨɜ ůɡɜŮˊɩɠ ɜŬ ˊŬɟɎɔɞɡɜ, ɜŬ ŮɛˊɞɟŮɨɞɜŰŬɘ əŬɘ ɜŬ 

ŭɘŬɜɏɛɞɡɜ Űɘɠ ɖɢɞɔɟŬűɐůŮɘɠ ŬɜŮɝɎɟŰɖŰŬ. ȺɝŬəɞɚɞɡɗŮɑ ɧɛɤɠ ɜŬ ŬˊŬɘŰŮɑŰŬɘ Ŭəɧɛɖ ɖ 

ůɡɛɓɞɚɐ Űɤɜ ˊŬɟŬŭɞůɘŬəɩɜ ŭɘŬɛŮůɞɚŬɓɖŰɩɜ Űɖɠ ɓɘɞɛɖɢŬɜɑŬɠ. ȼ ɛŬɕɘəɐ ŭɘŬɜɞɛɐ əŬɗɩɠ 

əŬɘ ɞɘ ˊɧɟɞɘ ɛɎɟəŮŰɘɜɔə əŬɘ ˊɟɞɩɗɖůɖɠ ˊɞɡ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɞɘ ɔɘŬ Űɖɜ ˊɩɚɖůɖ ŬɟɢŮɑɤɜ 

ŮɝŬəɞɚɞɡɗɞɨɜ ɜŬ ŮɑɜŬɘ ůŮ ɛŮɔɎɚɞ ɓŬɗɛɧ ɡɚɞˊɞɘɐůɘɛɞɘ ɛɧɜɞ ɛɏůɤ ɛɘŬɠ ɛŮɔɎɚɖɠ ŮŰŬɘɟŮɑŬɠ 

(Preston & Rogers, 2011).  

Ƀɘ ɖɚŮəŰɟɞɜɘəɏɠ ˊɚŬŰűɧɟɛŮɠ (blogs, ɘůŰɧŰɞˊɞɘ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ) ɛˊɞɟɞɨɜ ɜŬ 

ůɡɜŭɡŬůŰɞɨɜ ɛŮ ˊŮɟɘůůɧŰŮɟŬ ˊŬɟŬŭɞůɘŬəɎ ɛɏůŬ (ˊŮɟɘɞŭɘəɎ əŬɘ ŮűɖɛŮɟɑŭŮɠ ɛŮ ɗɏɛŬ Űɖ 
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ɛɞɡůɘəɐ, ɟŬŭɘɞŰɖɚŮɞˊŰɘəɎ ɛɏůŬ) ɔɘŬ ɜŬ ˊɟɞɤɗɐůɞɡɜ ŮˊɘŰɡɢɩɠ ɏɜŬɜ əŬɚɚɘŰɏɢɜɖ. ɇɞ 

ŭɘŬŭɑəŰɡɞ ŬůəŮɑ ɛŮɜ ŮˊɑŭɟŬůɖ ůŰɖ ŭɘŬɛɧɟűɤůɖ əŬŰŬɜŬɚɤŰɘəɩɜ ˊɟɞŰɘɛɐůŮɤɜ, Űɞ 

ɟŬŭɘɧűɤɜɞ ɧɛɤɠ ůɡɜɘůŰɎ Űɖɜ ˊɘɞ ɘůɢɡɟɐ ŭɨɜŬɛɖ ɧŰŬɜ ˊɟɧəŮɘŰŬɘ ɜŬ ŮˊɖɟŮɎůŮɘ Űɘɠ 

əŬŰŬɜŬɚɤŰɘəɏɠ ůɡɜɐɗŮɘŮɠ Ůɜɧɠ ɛŬɕɘəɞɨ ŬəɟɞŬŰɖɟɑɞɡ (Patokos, 2008). 

ɆɡɛˊŮɟŬɑɜɞɡɛŮ ɏŰůɘ, ɧŰɘ ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ Ŭűɐůɞɡɜ ŬɜŮˊɖɟɏŬůŰŮɠ əŬɘ Űɘɠ 

ɛɞɡůɘəɏɠ ůɡɜɐɗŮɘŮɠ əŬɘ ˊɟɞŰɘɛɐůŮɘɠ Űɞɡ əŬŰŬɜŬɚɤŰɘəɞɨ əɞɘɜɞɨ. Oɘ əŬŰŬɜŬɚɤŰɏɠ ɏɢɞɡɜ 

ˊɚɏɞɜ ˊɟɧůɓŬůɖ ůŮ ɏɜŬ ɛŮɔɎɚɞ ɧɔəɞ ˊɚɖɟɞűɞɟɘɩɜ əŬɘ ɤɠ Ůə ŰɞɨŰɞɡ, ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ɜŬ 

ŮɝŬɟŰɩɜŰŬɘ Ŭˊɧ ŰŬ ɛɏůŬ ɛŬɕɘəɐɠ Ůɜɖɛɏɟɤůɖɠ ɔɘŬ ɜŬ ɔɜɤɟɑɕɞɡɜ Űɘ ŮɑɜŬɘ əŬɘɜɞɨɟɔɘɞ ɐ ɜŬ 

ŬɜŬɕɖŰɞɨɜ ŬˊɧɣŮɘɠ ůɢŮŰɘəɎ ɛŮ ŰŬ ŰŮɚŮɡŰŬɑŬ ɏɟɔŬ əŬɘ Űɘɠ ŰɎůŮɘɠ Űɖɠ ɛɞɡůɘəɐɠ. Ƀɘ 

əŬŰŬɜŬɚɤŰɏɠ ŮɜɖɛŮɟɩɜɞɜŰŬɘ Ŭˊɧ ɘůŰɧŰɞˊɞɡɠ ˊɞɡ ˊɟɞůűɏɟɞɡɜ əŬŰŬɜɞɖŰɧ ˊŮɟɘŮɢɧɛŮɜɞ əŬɘ 

ˊɚɖɟɞűɞɟɑŮɠ ɔɘŬ Űɖ ɛɞɡůɘəɐ. Ƀ ɢɟɐůŰɖɠ ɛˊɞɟŮɑ ɧɢɘ ɛɧɜɞ ɜŬ ŭɘŬɓɎɕŮɘ ɎɟɗɟŬ əŬɘ əɟɘŰɘəɏɠ, 

ŬɚɚɎ əŬɘ ɜŬ ŭɖɛɞůɘŮɨŮɘ ŰŬ ŭɘəɎ Űɞɡ ůŮ űɧɟɞɡɛ, ɜŬ ŭɘŬɓɎɕŮɘ Űɘɠ ŬˊɧɣŮɘɠ Ɏɚɚɤɜ ŬəɟɞŬŰɩɜ 

əŬɘ ŬəɧɛŬ əŬɘ ɜŬ ŭɞəɘɛɎɕŮɘ ɜɏŮɠ əɡəɚɞűɞɟɑŮɠ ŬəɞɨɔɞɜŰŬɠ ŬˊɞůˊɎůɛŬŰŬ ɐɢɞɡ (Patokos, 

2008). 

ȼ ɏɚɚŮɘɣɖ ˊɚɖɟɞűɞɟɘɩɜ ůɢŮŰɘəɎ ɛŮ Űɞɡɠ ɛɖ ɔɜɤůŰɞɨɠ əŬɚɚɘŰɏɢɜŮɠ ɔɑɜŮŰŬɘ ɧɚɞ əŬɘ ˊɘɞ 

ůˊɎɜɘŬ (ŬəɧɛŬ əŬɘ Ŭɜ ɞɘ ɑŭɘɞɘ ɞɘ əŬɚɚɘŰɏɢɜŮɠ Űɞ ɗɏɚɞɡɜ) əŬɗɩɠ əɎɗŮ ŬəɟɞŬŰɐɠ ɛˊɞɟŮɑ ɜŬ 

ɔɜɤɟɑɕŮɘ ɔɘŬ Űɞ ɏɟɔɞ ůɢŮŭɧɜ əɎɗŮ əŬɚɚɘŰɏɢɜɖ ɗɏŰɞɜŰŬɠ Ŭˊɚɩɠ ɏɜŬ ŮɟɩŰɖɛŬ. Ƀɘ ŬəɟɞŬŰɏɠ 

ŮɑɜŬɘ ůŮ ɗɏůɖ ɜŬ ůɢɖɛŬŰɑůɞɡɜ Ŭəɟɘɓɐ əŬɘ ˊɚɐɟɖ Ɏˊɞɣɖ ˊɟɘɜ ŬəɧɛŬ Ŭəɞɨůɞɡɜ Űɖ ɛɞɡůɘəɐ, 

ŭɘɧŰɘ ŰɩɟŬ ɡˊɎɟɢŮɘ ˊɚɖɗɩɟŬ ˊɖɔɩɜ ůŰɘɠ ɞˊɞɑŮɠ ɛˊɞɟɞɨɜ ɜŬ ɓɟŮɗɞɨɜ ŬˊɧɣŮɘɠ Ɏɚɚɤɜ 

ŬəɟɞŬŰɩɜ. ɄŬɟɧɚɞ ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ əɎˊɞɘŮɠ űɞɟɏɠ ɢŮɘɟŬɔɩɔɖůɖ ůŰŬ ŭɘŬŭɘəŰɡŬəɎ 

űɧɟɞɡɛ, ŭŮɜ ŮɑɜŬɘ ŬɡɗŬɑɟŮŰɞ ɜŬ ɡˊɞɗɏůɞɡɛŮ ɧŰɘ ɞɘ ŮɜŭɘŬűŮɟɧɛŮɜɞɘ əŬŰŬɜŬɚɤŰɏɠ ɏɢɞɡɜ 

ˊɟɧůɓŬůɖ ůŮ ˊɘɞ ůɖɛŬɜŰɘəɏɠ əŬɘ ɏɔəɡɟŮɠ ˊɚɖɟɞűɞɟɑŮɠ ůɡɔəɟɘŰɘəɎ ɛŮ ˊŬɚɘɧŰŮɟŬ ˊɞɡ 

ɚɎɛɓŬɜŬɜ ɡˊɧɣɖ Űɞɡɠ ɛɧɜɞ ŬɡŰɎ ˊɞɡ ŭɘɎɓŬɕŬɜ ůŰŬ ˊŮɟɘɞŭɘəɎ, ɎəɞɡɔŬɜ ůŰɞ ɟŬŭɘɧűɤɜɞ ɐ 

Ŭˊɧ űɑɚɞɡɠ (Patokos, 2008). 

4.5 [ ȼɗɘəɎ ɕɖŰɐɛŬŰŬ] 

 

ȼ ŭɡɜŬŰɧŰɖŰŬ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ ɜŬ ŭɘŮɘůŭɨŮɘ ůŰɖ ɕɤɐ, ůŰɖɜ ˊɟɞůɤˊɘəɧŰɖŰŬ əŬɘ ůŰɘɠ 

ůɡɜɐɗŮɘŮɠ Űɞɡ ɢɟɐůŰɖ ŬɜɏŭŮɘɝŮ əɘɜŭɨɜɞɡɠ ˊɞɡ ůɡɜŭɏɞɜŰŬɘ ɛŮ Űɖɜ əɞɘɜɤɜɑŬ Űɖɠ 

ɚ́ɖɟɞűɞɟɑŬɠ. ȼ ˊɟɞůŰŬůɑŬ Űɤɜ ˊɟɞůɤˊɘəɩɜ ŭŮŭɞɛɏɜɤɜ ŮɑɜŬɘ  ɕɐŰɖɛŬ ŬɜŬˊɧůˊŬůŰŬ 

ůɡɜŭŮŭŮɛɏɜɞ ɛŮ Űɖɜ ŰŮɢɜɞɚɞɔɘəɐ Ůɝɏɚɘɝɖ,  əŬɗɩɠ ɞɘ ɡˊɎɟɢɞɡůŮɠ ɚŮɘŰɞɡɟɔɑŮɠ ŭŮɜ ˊŬɟɏɢɞɡɜ 

Űɖɜ ˊɟɞůŰŬŰŮɡŰɘəɐ ŬůˊɑŭŬ ɏɜŬɜŰɘ Űɤɜ ŬɜŬŭɡɧɛŮɜɤɜ əɘɜŭɨɜɤɜ (ɀɐŰɟɞɡ, 2010). ȰɜŬ 
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ŬɝɘɧˊɘůŰɞ ůɨůŰɖɛŬ əŬŰɞɢɨɟɤůɖɠ, ŬůűɎɚŮɘŬɠ ŬɚɚɎ əŬɘ ŭɘŬűɨɚŬɝɖɠ Űɖɠ ɛɡůŰɘəɧŰɖŰŬɠ Űɤɜ 

ŬŰɞɛɘəɩɜ ůŰɞɘɢŮɘɩɜ əɟɑɜŮŰŬɘ ŬɜŬɔəŬɑɞ (ũŮɤɟɔɧˊɞɡɚɞɠ, ɄŬɜŰŬɕɐ, ɁɘəɞɚŬɟɎəɞɠ, &  

ȸŬɔɔŮɚɎŰɞɠ, 2001).  

ȼ ɘŭɘɤŰɘəɧŰɖŰŬ ůɡɢɜɎ ɏɟɢŮŰŬɘ ůŮ ůɨɔəɟɞɡůɖ ɛŮ Űɖ əŬɗɘɏɟɤůɖ əŬɘ ɚŮɘŰɞɡɟɔɑŬ ɛɖɢŬɜɘůɛɩɜ 

ŬůűŬɚŮɑŬɠ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ ɖ ɢɟɐůɖ əɎɛŮɟŬɠ ŮˊɘŰɐɟɖůɖɠ ůŰɞɡɠ ɢɩɟɞɡɠ ŮɟɔŬůɑŬ 

ˊŬɟŬɓɘɎɕŮɘ Űɖɜ ɘŭɘɤŰɘəɧŰɖŰŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ. ȷɜŰɑůŰɞɘɢŬ ɖ ŰŮɢɜɞɚɞɔɑŬ DRM  

(ŭɘŬɢŮɑɟɘůɖɠ ɣɖűɘŬəɩɜ ŭɘəŬɘɤɛɎŰɤɜ) ůɨɛűɤɜŬ ɛŮ Űɖɜ ɞˊɞɑŬ ˊɟɞůŭɘɞɟɑɕɞɜŰŬɘ 

ŭɖɛɞɔɟŬűɘəɎ ůŰɞɘɢŮɑŬ,  ɔŮɤɔɟŬűɘəɎ ůŰɞɘɢŮɑŬ əɚˊ ɛˊɞɟŮɑ ɜŬ ɞŭɖɔɐůŮɘ ůŰɞɜ ŮɜŰɞˊɘůɛɧ 

ɢɟɖůŰɩɜ. ȼ ɘůɞɟɟɞˊɑŬ ŬɜɎɛŮůŬ ůŰɖɜ ˊɚɖɟɞűɞɟɑŬ əŬɘ ůŰɖɜ ˊɟɞůŰŬůɑŬ Űɤɜ ˊɟɞůɤˊɘəɩɜ 

ŭŮŭɞɛɏɜɤɜ ŮɑɜŬɘ Űɞ ɕɖŰɞɨɛŮɜɞ. Ƀɘ ɞˊɞɘɞɘŭɐˊɞŰŮ ɛɖɢŬɜɘůɛɞɑ ŬůűŬɚŮɑŬɠ ɗŬ ˊɟɏˊŮɘ ɜŬ 

ůɡɛɓŬŭɑɕɞɡɜ ɛŮ Űɖɠ Ŭɟɢɏɠ Űɖɠ ŭɖɛɞəɟŬŰɘəɐɠ əɞɘɜɤɜɑŬɠ (ɀŬɡɟɑŭɖɠ, 2015). 

ȼ ŬɝɑŬ Űɖɠ ɘŭɘɤŰɘəɧŰɖŰŬɠ ɔɑɜŮŰŬɘ əŬŰŬɜɞɖŰɐ Ŭɜ ŮɜŰɞˊɑůŮɘ əŬɜŮɑɠ Űɘɠ ůɡɜɏˊŮɘŮɠ ˊɞɡ űɏɟɜŮɘ 

ɖ ŬˊɩɚŮɘɎ Űɖɠ. ɇɞ ˊɟɧůɤˊɞ əŬɗɑůŰŬŰŬɘ ŮɡɎɚɤŰɞ əŬɘ ɗɏŰŮɘ ůŮ əɑɜŭɡɜɞ Űɖɜ ŭɘŬɢŮɑɟɘůɖ Űɖɠ 

ŬɡŰɞɜɞɛɑŬɠ Űɞɡ əŬɘ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ Űɞɡ. ȼ ůɨɔɢɟɞɜɖ ŰŮɢɜɞɚɞɔɑŬ ŭɖɛɘɞɡɟɔŮɑ ŮəŮɑɜɞ Űɞ 

ˊŮɟɘɓɎɚɚɞɜ ŭɘŬəɑɜɖůɖɠ ŰɏŰɞɘɤɜ ˊɚɖɟɞűɞɟɘɩɜ ɧˊɤɠ ŮɑɜŬɘ ŰŬ ŮɡŬɑůɗɖŰŬ ˊɟɞůɤˊɘəɎ 

ŭŮŭɞɛɏɜŬ. Ƀɘ Ŭˊɚɏɠ ˊɚɖɟɞűɞɟɑŮɠ əɡəɚɞűɞɟɞɨɜ ůŮ ɢɟɧɜɞ ɛɖŭŮɜɘəɧ əŬɘ űŰɎɜɞɡɜ ůŮ 

ŮəŬŰɞɛɛɨɟɘŬ Ŭɜɩɜɡɛɞɡɠ ŬˊɞŭɏəŰŮɠ Ůɜɩ ɞ ɣɖűɘŬəɧɠ Ɏɜɗɟɤˊɞɠ ɡˊŮɟɓŬɑɜŮɘ Űɖɜ űɡůɘəɐ Űɞɡ 

ŭɘɎůŰŬůɖ (ȷəɟɘɓɞˊɞɨɚɞɡ, 2009).  

ȼ ɞˊŰɘəɞˊɞɑɖůɖ Űɞɡ ŭɖɛɞůɑɞɡ ɚɧɔɞɡ ŬɚɚɎɕŮɘ ŰŬ ɧɟɘŬ ŬɜɎɛŮůŬ ůŰɞ Űɘ ŮɑɜŬɘ ɘŭɘɤŰɘəɧ əŬɘ 

ŭɖɛɧůɘɞ. ȽŭɘŬɑŰŮɟŬ ůŰɞɜ əɧůɛɞ Űɞɡ ɗŮɎɛŬŰɞɠ Űɞ ŭɖɛɧůɘɞ ůɡɛűɏɟɞɜ ůɡɟɟɘəɜɩɜŮŰŬɘ ůŮ 

Ŭˊɚɐ ˊŮɟɘɏɟɔŮɘŬ, Ůɜɩ ɖ ɘŭɘɤŰɘəɧŰɖŰŬ ŮɑɜŬɘ əɞɛɛɎŰɘ Ŭɝɘɞɚɧɔɖůɖɠ Űɖɠ ŭɖɛɧůɘŬɠ 

ůɡɛˊŮɟɘűɞɟɎɠ (ȹŮɛŮɟŰɕɐɠ, 2002). 

ȼ Ůɝɏɚɘɝɖ Űɤɜ ŰŮɢɜɞɚɞɔɘɩɜ ŮˊɘəɞɘɜɤɜɑŬɠ, ŬɚɚɎɕŮɘ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ əɞɘɜɤɜɘəɐɠ 

ŬɚɚɖɚɧŭɟŬůɖɠ. Ƀ Űɟɧˊɞɠ ˊɞɡ ŮˊɘəɞɘɜɤɜɞɨɛŮ ɛŮ Űɞɡɠ Ɏɚɚɞɡɠ Ŭɜɗɟɩˊɞɡɠ ŮˊɖɟŮɎɕŮŰŬɘ Ŭˊɧ 

Űɞ ˊŮɟɘɓɎɚɚɞɜ ůŰɞ ɞˊɞɑɞ ůɡɛɓŬɑɜŮɘ. Ƀɘ Ɏɜɗɟɤˊɞɘ ůɡɛˊŮɟɘűɏɟɞɜŰŬɘ ŬɜɎɚɞɔŬ ɛŮ Űɞ ˊɞɨ 

ɓɟɑůəɞɜŰŬɘ əŬɘ ɛŮ Űɘɠ ůɡɜɗɐəŮɠ ˊɞɡ ŮˊɘŰɟɏˊŮɘ Űɞ ˊŮɟɘɓɎɚɚɞɜ ůŰɞ ɞˊɞɑɞ ŭɟɞɨɜŮ.  ȼ 

ŬɚɚɖɚŮˊɑŭɟŬůɖ ŭɘŬɛɞɟűɩɜŮŰŬɘ ɓɎůŮɘ Űɞɡ űɡůɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ ůŰɞ ɞˊɞɑɞ ůɡɛɓŬɑɜŮɘ, 

Ůɜɩ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ Ŭˊɧ  ɡˊɧɓŬɗɟɞ Űɤɜ əɞɘɜɤɜɘəɩɜ ŮɛˊŮɘɟɘɩɜ (ɉŬɟɑŰɞɠ, 2007). 

ȼ əɞɘɜɤɜɘəɐ ŭɘəŰɨɤůɖ əŬɗɘŮɟɩɜŮɘ Űɘɠ ůɢɏůŮɘɠ ɛŮŰŬɝɨ Űɤɜ ɢɟɖůŰɩɜ Űɞɡ ŭɘŬŭɘəŰɨɞɡ. Ƀ 

əɎɗŮ ɢɟɐůŰɖɠ, ɛŮ Űɖɜ ŮɔɔɟŬűɐ Űɞɡ ůŮ ɏɜŬɜ ɘůŰɞɢɩɟɞ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ, ɔɑɜŮŰŬɘ ɛɏɚɞɠ 

ɛɘŬɠ ŭɘŬŭɘəŰɡŬəɐɠ, ˊŬɔəɧůɛɘŬɠ əɞɘɜɧŰɖŰŬɠ ŬŰɧɛɤɜ ɛŮ ŭɡɜŬŰɧŰɖŰŮɠ ŮˊɘəɞɘɜɤɜɑŬɠ əŬɘ 
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ŬɚɚɖɚŮˊɑŭɟŬůɖɠ, ɔŮɔɞɜɧɠ ˊɞɡ ůɡɜɘůŰɎ ɛɘŬ ɜɏŬ ɛɞɟűɐ Ůəəɞɘɜɩɜɘůɖɠ (ɀˊɟɎŰɘŰůɖɠ, 

ȾŬɟŬůˊɨɟɞɡ & Ⱦɡɟɑŭɖɠ, 2010). 

ȼ ŮɝɎˊɚɤůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ɏŭɤůŮ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɛɧɜɞ ůŰɞɡɠ əŬŰɞɑəɞɡɠ Űɤɜ ɢɤɟɩɜ ˊɞɡ 

ɏɢɞɡɜ Űɖɜ ŬˊŬɘŰɞɨɛŮɜɖ ɡɚɘəɞŰŮɢɜɘəɐ ɡˊɞŭɞɛɐ (ŰɖɚŮˊɘəɞɘɜɤɜɘŬəɧ ŭɑəŰɡɞ,  ɖɚŮəŰɟɘəɐ 

ŰɎůɖ, ɡˊɞɚɞɔɘůŰɐ) ɜŬ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ŬɡŰɧ,  ɔŮɔɞɜɧɠ ˊɞɡ ŮɜŰŮɑɜŮɘ Űɘɠ ɐŭɖ ɡˊɎɟɢɞɡůŮɠ 

ɛɏɢɟɘ ŰɩɟŬ əɞɘɜɤɜɘəɏɠ ŬɜɘůɧŰɖŰŮɠ (ȹŮɚɛɞɨɕɞɡ, 2004) 

ɆŰɖ ůɡɛɛŮŰɞɢɘəɐ ŭɖɛɞəɟŬŰɑŬ ɞɘ ˊɞɚɑŰŮɠ ŮɑɜŬɘ ůŮ ɗɏůɖ ɜŬ ůɡɛɛŮŰɏɢɞɡɜ ůŰɖ ɚɐɣɖ 

ŬˊɞűɎůŮɤɜ. ɇɞ ɕɖŰɞɨɛŮɜɞ Ůŭɩ ŮɑɜŬɘ ɖ ɛɏɔɘůŰɖ ůɡɛɛŮŰɞɢɐ Űɤɜ ˊɞɚɘŰɩɜ. ȼ ɢɟɐůɖ Űɖɠ 

ŰŮɢɜɞɚɞɔɑŬɠ ŭɘŮɡəɞɚɨɜŮɘ Űɖɜ ŬɜŰŬɚɚŬɔɐ ŬˊɧɣŮɤɜ əŬɘ Űɖ ŭɖɛɘɞɡɟɔɑŬ ɛɘŬɠ ůɡɚɚɞɔɘəɧŰɖŰŬɠ 

ɛɏůŬ Ŭˊɧ Űɖ ůɨɜɗŮůɖ. ȼ ŭɘŬŭɘəŰɡŬəɐ ŭɘŬɓɞɨɚŮɡůɖ ɞŭɖɔŮɑ ůŮ ŰŬɢɨŰŬŰɖ ɚɐɣɖ ŬˊɞűɎůŮɤɜ 

ɆŰŬ ɗŮŰɘəɎ Űɖɠ ɖɚŮəŰɟɞɜɘəɐɠ ŭɖɛɞəɟŬŰɑŬɠ ŮɑɜŬɘ ɖ Ůɨəɞɚɖ ˊɟɧůɓŬůɖ Űɤɜ ˊɞɚɘŰɩɜ ůŰɘɠ 

ŭɘŬŭɘəŬůɑŮɠ ɖ ŮˊɏəŰŬůɖ əŬɘ ɖ ŬɛŮůɧŰɖŰŬ ůŰɖ ɚɐɣɖ ŬˊɞűɎůŮɤɜ. ɇɞɜɩɜɞɜŰŬɘ ɖ ůɡɛɛŮŰɞɢɐ 

ůŰŬ əɞɘɜɎ, ɖ ŭɘŬűɎɜŮɘŬ əŬɘ ɖ ˊɞɚɘŰɘəɐ ɜɞɛɘɛɧŰɖŰŬ. ɇɞ ɛŮɘɞɜɏəŰɖɛŬ ɧɛɤɠ ŮɑɜŬɘ ɖ 

ˊŮɟɘɗɤɟɘɞˊɞɑɖůɖ ɧůɤɜ ŭŮɜ ɏɢɞɡɜ Űɘɠ ŬˊŬɘŰɞɨɛŮɜŮɠ ŰŮɢɜɞɚɞɔɘəɏɠ ɔɜɩůŮɘɠ ɩůŰŮ ɜŬ 

ůɡɛɛŮŰɎůɢɞɡɜ ůŰɘɠ ŭɘŬŭɘəŬůɑŮɠ. ɇɞ ɣɖűɘŬəɧ ɢɎůɛŬ ŬˊɞŰŮɚŮɑ ɕɐŰɖɛŬ ɛŮɔɎɚɖɠ ůɖɛŬůɑŬɠ, 

ŮɝŬɘŰɑŬɠ ŮˊɑˊŰɤůɐɠ Űɞɡ ůŰɖɜ ŭɡɜŬŰɧŰɖŰŬ Űɤɜ Ŭɜɗɟɩˊɤɜ ɜŬ ŬˊɞəŰɞɨɜ ɔɜɩůɖ əŬɘ ˊɟɏˊŮɘ ɜŬ 

ŬɜŰɘɛŮŰɤˊɘůŰŮɑ ŭɟŬůŰɘəɎ ɩůŰŮ ɜŬ ɛɖ ɛŮŰŬŰɟŬˊŮɑ ůŮ ŭɖɛɞəɟŬŰɘəɧ ɢɎůɛŬ (ɇɟɘŬɜŰŬűɨɚɚɞɡ, 

2015). 

ȼ Ůˊɞɢɐ Űɖɠ ˊɚɖɟɞűɞɟɑŬɠ əŬɘ ɖ əŬɗɘɏɟɤůɖ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ˊŬɟɏɢŮɘ Űɘɠ ŰŮɢɜɘəɏɠ 

ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ɎɛŮůɖ ŭɖɛɞəɟŬŰɑŬ, ɎɛŮůɖ ɏəűɟŬůɖ əŬɗɩɠ əŬɘ ŭɡɜŬŰɧŰɖŰŮɠ ůɡɛɛŮŰɞɢɐɠ. 

ȼ ɣɖűɘŬəɐ əɞɘɜɤɜɑŬ əŬɘ ɖ ɣɖűɘŬəɐ ɞɘəɞɜɞɛɑŬ ŭŮɜ əŬŰŬɟɔɞɨɜ ɤɗɞɨɜ Ůə ˊɟɞɠ ɛɑŬ ɣɖűɘŬəɐ 

ŭɖɛɞəɟŬŰɑŬ. Ƀ ɢɟɐůŰɖɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ɛˊɞɟŮɑ ɜŬ ŭɖɚɩɜŮɘ Űɖ ɔɜɩɛɖ Űɞɡ əɞɘɜɤɜɘəɎ. 

ɞɘəɞɜɞɛɘəɎ, ŬɘůɗɖŰɘəɎ ə.Ɏ ɗɏɛŬŰŬ ůŮ ́ŬɔəɧůɛɘŬ əɚɑɛŬəŬ. ȷɡŰɧ ŭɑɜŮɘ, Ŭˊɧ ɛɧɜɞ Űɞɡ, 

ɎɚɚŮɠ ŭɘŬůŰɎůŮɘɠ ůŰŬ ˊɟɞɓɚɐɛŬŰŬ Űɖɠ ŬˊɚɞɨůŰŮɡůɖɠ, Űɖɠ ŭɖɛŬɔɤɔɑŬɠ, Űɖɠ 

ůɡɜɗɖɛŬŰɞɚɞɔɘəɐɠ ˊɟɞůɏɔɔɘůɖɠ, ə.ɞ.ə. ˊɞɡ ɛˊɞɟŮɑ ŰɩɟŬ ɜŬ ɞɝɡɜɗɞɨɜ ůŮ əŬŰŬɚɡŰɘəɧ 

ɓŬɗɛɧ. ɇɞ ŮɟɩŰɖɛŬ ŮɑɜŬɘ ˊɩɠ ɗŬ ŭɘŬŰɖɟɖɗŮɑ ɛɘŬ ˊɞɚɘŰɘəɐ ɚŮɘŰɞɡɟɔɑŬ ˊɞɡ ŭŮɜ ŬˊɞŰɟɏˊŮɘ 

ɞɨŰŮ ɡˊɞŰɘɛɎ Űɖɜ ɎɛŮůɖ ɏəűɟŬůɖ Űɖɠ ŬŰɞɛɘəɐɠ ɔɜɩɛɖɠ ŭɘŬůűŬɚɑɕŮɘ ɧɛɤɠ, ŰŬɡŰɧɢɟɞɜŬ, Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ůɨɜɗŮůɖɠ Űɤɜ ɗɏůŮɤɜ ŬɡŰɩɜ ůŮ ɏɜŬ ŮɜɘŬɑɞ əŬɘ ŭɘŬɟɗɟɤɛɏɜɞ ˊɞɚɘŰɘəɧ 

ˊɟɧɔɟŬɛɛŬ ˊɞɡ ŮűŬɟɛɧɕŮŰŬɘ ůŰŬŭɘŬəɎ əŬɘ ůɡɜɞɚɘəɎ (ȸŮɜɘɕɏɚɞɠ, 2017). 
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5. [ȼ ɛɞɡůɘəɐ əɞɘɜɧŰɖŰŬ Űɞɡ YouTube ůŰɖɜ ȺɚɚɎŭŬ] 

5.1 [Ƀɘ ɢɟɐůŰŮɠ Űɞɡ YouTube ] 

 

ȳŰŬɜ ɏɜŬɠ ɢɟɐůŰɖɠ ŭɖɛɘɞɡɟɔŮɑ ɏɜŬ əŬɜɎɚɘ ůŰɞɡ YouTube ŬˊɞəŰɎ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ 

ŭɖɛɞůɘŮɨŮɘ ɛŮɔɎɚɞ Ŭɟɘɗɛɧ ɓɑɜŰŮɞ ůŰɖɜ ŭɘəŰɡŬəɐ əɞɘɜɧŰɖŰŬ. ȷɡŰɧ ɏɢŮɘ ɞŭɖɔɐůŮɘ Űɞɡɠ 

ɢɟɐůŰŮɠ Űɞɡ YouTube ůŰɖ ŭɖɛɘɞɡɟɔɑŬ ŮɑŰŮ ŮɟŬůɘŰŮɢɜɘəɩɜ ŮɑŰŮ ŮˊŬɔɔŮɚɛŬŰɘəɩɜ 

əŬɜŬɚɘɩɜ. ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ŭɖɛɘɞɡɟɔɑŬɠ Ůɜɧɠ ɛɞɡůɘəɞɨ əŬɜŬɚɘɞɨ ɞɘ ŭɘůəɞɔɟŬűɘəɏɠ 

ŮŰŬɘɟŮɑŮɠ əŬɘ ɞɘ əŬɚɚɘŰɏɢɜŮɠ ˊŬɟɞɡůɘɎɕɞɡɜ Űɖ ŭɞɡɚŮɘɎ Űɞɡɠ ůŰɞ əɞɘɜɧ, ɛŮ ůəɞˊɧ Űɖɜ 

ˊɟɞɓɞɚɐ Űɞɡ ɏɟɔɞɡ Űɞɡɠ əŬɘ Űɖ ŭɖɛɘɞɡɟɔɑŬ Ůůɧŭɤɜ.  ȺɑɜŬɘ ɘŭɘŬɑŰŮɟŬ ůɖɛŬɜŰɘəɧ Űɞ 

ɔŮɔɞɜɧɠ ɧŰɘ ɡˊɎɟɢŮɘ ˊɞɚɘŰɘəɐ ˊɟɞůŰŬůɑŬɠ Űɤɜ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ ŭɖɛɘɞɡɟɔɩɜ ɛŮ 

ŬˊɞŰɏɚŮůɛŬ ɜŬ ɡˊɞɢɤɟŮɑ Űɞ ˊɞɚɨ ŬɜɖůɡɢɖŰɘəɧ űŬɘɜɧɛŮɜɞ Űɖɠ ˊŮɘɟŬŰŮɑŬɠ əŬɘ Űɖɠ ɛɖ 

Ŭˊɧŭɞůɖɠ Űɤɜ ɞűŮɘɚɧɛŮɜɤɜ Ŭɛɞɘɓɩɜ, ɧˊɤɠ ůɡɜɏɓŬɘɜŮ ˊŬɚɘɧŰŮɟŬ. 

ɇɞ YouTube ˊŬɟɏɢŮɘ ɛɘŬ ůŮɘɟɎ Ŭˊɧ ŭɡɜŬŰɧŰɖŰŮɠ ɩůŰŮ ɜŬ ɛˊɞɟŮɑ ɞ ɘŭɘɞəŰɐŰɖɠ Űɞɡ 

əŬɜŬɚɘɞɨ ɜŬ ɚŬɛɓɎɜŮɘ ɔɜɩůɖ ɔɘŬ ŰŬ ůŰŬŰɘůŰɘəɎ Űɞɡ əŬɜŬɚɘɞɨ Űɞɡ. ȰŰůɘ Űɞɡ ˊŬɟɏɢŮɘ Űɖɜ 

ɎɛŮůɖ ŬɜŬŰɟɞűɞŭɧŰɖůɖ Ŭˊɧ Űɞ əɞɘɜɧ ůŰɞ ɞˊɞɑɞ ŬˊŮɡɗɨɜŮŰŬɘ. Ʉɘɞ əɎŰɤ ɛŮɚŮŰɎɛŮ 

ŬɜŬɚɡŰɘəɎ ɞɘ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ YouTube Analytics.  ũɘŬ ˊŬɟɎŭŮɘɔɛŬ: ŭɖɛɞɔɟŬűɘəɎ, 

ɔŮɤɔɟŬűɘəɎ ŭŮŭɞɛɏɜŬ, ŰɎůŮɘɠ, əɞɘɜɞˊɞɘɐůŮɘɠ ůŮ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ, 

ŭɘŬűɖɛɑůŮɘɠ, ɩɟŮɠ ˊŬɟŬəɞɚɞɨɗɖůɖɠ ɏůɞŭŬ əɚˊ. ɆɡɛˊŮɟŬɑɜɞɡɛŮ ɧŰɘ ɞɘ ŮɛˊɚŮəɧɛŮɜɞɘ ůŰɖ 

ɛɞɡůɘəɐ ɓɘɞɛɖɢŬɜɑŬ, ŮŰŬɘɟŮɑŮɠ, əŬɚɚɘŰɏɢɜŮɠ (ŬɜŮɝɎɟŰɖŰɞɘ əŬɘ ɛɖ), ɗŮŬŰɏɠ, ɚɞɘˊɞɑ 

ɢɟɐůŰŮɠ ŬˊɞəŰɞɨɜ ɎɛŮůŬ ˊɟɧůɓŬůɖ ůŮ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ ˊŬɚɘɧŰŮɟŬ ɐŰŬɜ ŬŭɨɜŬŰɞ ɜŬ 

ɏɢɞɡɜ. ɀŮ ɓɎůɖ Űɞɡɠ ˊŬɟŬˊɎɜɤ ŭŮɑəŰŮɠ ŮɑɜŬɘ ůŬűɏɠ ɧŰɘ ɡˊɎɟɢŮɘ ˊɘŬ ɖ ŭɡɜŬŰɧŰɖŰŬ 

əŬɚɨŰŮɟɖɠ ˊɟɞɩɗɖůɖɠ Űɤɜ ɛɞɡůɘəɩɜ ɓɑɜŰŮɞ əŬɗɩɠ əŬɘ ɖ ŭɡɜŬŰɧŰɖŰŬ ˊɟŬɔɛŬŰɞˊɞɑɖůɖɠ 

ŭɘɞɟɗɤŰɘəɩɜ əɘɜɐůŮɤɜ ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŮ ɏɔəɡɟŬ ŭŮŭɞɛɏɜŬ ɩůŰŮ ɜŬ ɓŮɚŰɘɩɜŮŰŬɘ ɖ 

Ŭˊɐɢɖůɖ ůŰɞ əɞɘɜɧ. 
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5.2 [Ƀɘ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ YouTube] 

5.2.1 [Ƀɘ ɗŮŬŰɏɠ Űɞɡ əŬɜŬɚɘɞɨ ɛŬɠ] 

 

ɀɧɚɘɠ ŭɖɛɘɞɡɟɔɐůɞɡɛŮ ɏɜŬ əŬɜɎɚɘ ůŰɞ YouTube ɝŮəɘɜɎ ɖ ˊɟɞůˊɎɗŮɘŬ ˊɟɞůɏɚəɡůɐɠ 

ŬɚɚɎ əŬɘ ŭɘŬŰɐɟɖůɖɠ Űɞɡ əɞɘɜɞɨ ɛŬɠ. Ƀ Ŭɟɘɗɛɧɠ Űɤɜ ɗŮɎůŮɤɜ ŬɡɝɎɜŮɘ ɧŰŬɜ 

əŬŰŬűɏɟɞɡɛŮ ɜŬ əŬŰŬɚɎɓɞɡɛŮ Űɘ əŮɟŭɑɕŮɘ Űɖ ůɡɛˊɎɗŮɘŬ Űɞɡ əɞɘɜɞɨ ɛŬɠ, Űɘ Űɞɡ ŬɟɏůŮɘ 

əŬɘ Űɘ Űɞ əɟŬŰɎŮɘ ůŰɞ əŬɜɎɚɘ ɛŬɠ.  ȼ ŭɖɛɘɞɡɟɔɑŬ Űɖɠ ˊŬɟŬˊɎɜɤ ůɢɏůɖɠ ŬˊɞŰŮɚŮɑ əŬɘ Űɖɜ 

ŬűŮŰɖɟɑŬ ɩůŰŮ ɞɘ ɑŭɘɞɘ ɞɘ ɗŮŬŰɏɠ ɛŬɠ ɜŬ ŭɩůɞɡɜ ˊɟɞůŰɘɗɏɛŮɜɖ ŬɝɑŬ ůŰɘɠ ˊɟɞŰɎůŮɘɠ ɛŬɠ 

ůɢɞɚɘɎɕɞɜŰɎɠ ŰŬ əŬɘ ˊɟɞɤɗɩɜŰŬɠ ŰŬ ůŮ ɛɏůŬ əɞɘɜɤɜɘəɏɠ ŭɘəŰɨɤůɖɠ. 

5.2.2 [Ⱥˊɘůəɧˊɖůɖ Űɞɡ YouTube Analytics] 

 

ɇɞ YouTube Analytics ŮɑɜŬɘ ɏɜŬ ŮɟɔŬɚŮɑɞ ˊɞɡ 

ɛŬɠ ɓɞɖɗɎ ɜŬ ŮɚɏɔɢɞɡɛŮ Űɖɜ Ŭˊɞŭɞɢɐ Űɤɜ 

ɓɑɜŰŮɧ ɛŬɠ ɛɏůɤ ůŰŬŰɘůŰɘəɩɜ ɛŮŰɟɐůŮɤɜ. 

ȺɜŭŮɘəŰɘəɎ, ɛŬɠ ˊŬɟɏɢŮɘ ɢɟɧɜɞɡɠ 

ˊŬɟŬəɞɚɞɨɗɖůɖɠ, ŭɖɛɞɔɟŬűɘəɎ ůŰɞɘɢŮɑŬ, 

ˊɖɔɏɠ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ, ůɡɜŭɟɞɛɏɠ, ůɢɧɚɘŬ 

əŬɘ ˊɚɐɗɞɠ Ɏɚɚɤɜ ɛŮŰɟɐůŮɤɜ ɧˊɤɠ 

ŬɜŬɚɨɞɜŰŬɘ ůŰɖ ůɡɜɏɢŮɘŬ. ɇŬ ŭŮŭɞɛɏɜŬ ˊɞɡ 

ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ˊɘɞ əɎŰɤ ůɡɚɚɏɢŰɖəŬɜ Ŭˊɧ Űɞ 

Ůˊɑůɖɛɞ əŬɜɎɚɘ ůŰɞ YouTube Űɞɡ ũŮɜɘəɞɨ 

ȿɡəŮɑɞɡ ȸɧɜɘŰůŬɠ ůŰɘɠ 17-12-17 ŮəŰɧɠ Ŭɜ 

ůɖɛŮɘɩɜŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ. 

 

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.1 [Menu YouTube Analytics] 

ɆŰɘɠ ŮɘəɧɜŮɠ 5.2 & 5.3 ́ ŬɟɞɡůɘɎɕŮŰŬɘ ɖ ɔŮɜɘəɐ Ůˊɘůəɧˊɖůɖ Űɞɡ YouTube Analytics ɔɘŬ 

Űɖɜ ˊŮɟɑɞŭɞ Ŭˊɧ 16-10-15 ɏɤɠ 22-12-17. 
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ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.2. [Ⱥˊɘůəɧˊɖůɖ YouTube Analytics_1 - 24-12-17] 

 

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.3. [Ⱥˊɘůəɧˊɖůɖ YouTube Analytics_2 - 24-12-17] 
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Ƀ ˊɑɜŬəŬɠ Ůɚɏɔɢɞɡ Űɞɡ YouTube Analytics ɢɤɟɑɕŮŰŬɘ ůŮ ŰɟɑŬ ŰɛɐɛŬŰŬ: 

ɆŮ ˊɟŬɔɛŬŰɘəɧ ɢɟɧɜɞ: Ⱥŭɩ ɞ ɘŭɘɞəŰɐŰɖɠ Ůɜɧɠ əŬɜŬɚɘɞɨ ˊŬɟŬəɞɚɞɡɗŮɑ Űɘɠ ŮəŰɘɛɩɛŮɜŮɠ 

ˊɟɞɓɞɚɏɠ Űɤɜ ɓɑɜŰŮɧ Űɞɡ ůŮ ˊɟŬɔɛŬŰɘəɧ ɢɟɧɜɞ. ȼ ŭɡɜŬŰɧŰɖŰŬ ŬɡŰɐ ŮɑɜŬɘ ˊɞɚɨ 

ŮɜŭɘŬűɏɟɞɡůŬ əŬɗɩɠ ɛˊɞɟŮɑ əŬɜŮɑɠ ɜŬ ɛŬɗŬɑɜŮɘ Űɖɜ Ŭˊɞŭɞɢɐ Űɤɜ ˊɘɞ əŬɘɜɞɨɟɔɘɤɜ ɓɑɜŰŮɞ. 

ɆŰɖɜ ŮɘəɧɜŬ 5.4 ɓɚɏˊɞɡɛŮ Űɘɠ ŮəŰɘɛɩɛŮɜŮɠ ˊɟɞɓɞɚɏɠ Űɤɜ ɓɑɜŰŮɞ Űɞɡ əŬɜŬɚɘɞɨ Űɞɡ ũŮɜɘəɞɨ 

ȿɡəŮɑɞɡ ȸɧɜɘŰůŬɠ Űɤɜ ŰŮɚŮɡŰŬɑɤɜ 48 ɤɟɩɜ əŬɘ Űɤɜ ŰŮɚŮɡŰŬɑɤɜ 60 ɚŮˊŰɩɜ ɛŮ ŬɟɘɗɛɖŰɘəɎ 

ŭŮŭɞɛɏɜŬ əŬɘ ɛŮ ŰŬ ŬɜŰɑůŰɞɘɢŬ ůɢŮŭɘŬɔɟɎɛɛŬŰŬ. ɄŬɟŬŰɖɟɞɨɛŮ ɧŰɘ ɔɑɜŮŰŬɘ ŬɡŰɧɛŬŰɖ 

Ůɜɖɛɏɟɤůɖ Űɤɜ ŭŮŭɞɛɏɜɤɜ əɎɗŮ 10 ŭŮɡŰŮɟɧɚŮˊŰŬ. 

 

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.4. [ȷɜŬűɞɟɏɠ ˊŬɟŬəɞɚɞɨɗɖůɖɠ ɢɟɧɜɞɡ] 

 

ȷɜŬűɞɟɏɠ ˊŬɟŬəɞɚɞɨɗɖůɖɠ ɢɟɧɜɞɡ: Ƀɘ ůɡɔəŮəɟɘɛɏɜŮɠ ŬɜŬűɞɟɏɠ ŮɑɜŬɘ ɘŭɘŬɑŰŮɟŬ 

ůɖɛŬɜŰɘəɏɠ əŬɗɩɠ Ŭűɞɟɞɨɜ Űɞ ůɡɜɞɚɘəɧ ɢɟɧɜɞ ˊɞɡ ˊŬɟŬəɞɚɞɡɗɞɨɜ ɞɘ ɢɟɐůŰŮɠ ŰŬ ɓɑɜŰŮɧ 

ɛŬɠ. Ƀ ɢɟɧɜɞɠ ŬɡŰɧɠ űŬɜŮɟɩɜŮɘ ɞɡůɘŬůŰɘəɎ əŬɘ Űɖɜ ŮˊɘŰɡɢɑŬ Űɤɜ ɏɟɔɤɜ ɛŬɠ ůŰɖɜ 

ˊɚŬŰűɧɟɛŬ Űɞɡ YouTube, əŬɗɩɠ ɞ Ŭɚɔɧɟɘɗɛɞɠ ŰŬɝɘɜɧɛɖůɖɠ Űɖɠ ˊɚŬŰűɧɟɛŬɠ ɚŬɛɓɎɜŮɘ 

ɡˊɧɣɖ  əɡɟɑɤɠ Űɖɜ ˊŬɟŬˊɎɜɤ ɛɏŰɟɖůɖ. ȰŰůɘ ɓɑɜŰŮɞ ɛŮ ɡɣɖɚɞɨɠ ɢɟɧɜɞɡɠ əŮɟŭɑɕɞɡɜ ɗɏůŮɘɠ 

ůŰŬ ˊɟɞŰŮɘɜɧɛŮɜŬ Űɞɡ YouTube əŬɘ ůŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ ŬɜŬɕɐŰɖůɖɠ. ȺəŰɧɠ Ŭˊɧ ŰŬ 

ˊŬɟŬˊɎɜɤ ɛŬɠ ˊŬɟɏɢŮŰŬɘ ˊɟɧůɓŬůɖ əŬɘ ůŮ ˊŮɟɘůůɧŰŮɟɞ ˊɞɘɞŰɘəɎ ŭŮŭɞɛɏɜŬ ɧˊɤɠ: 
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ɖɚɘəɘŬəɐ əŬŰŬɜɞɛɐ Űɞɡ əɞɘɜɞɨ, ˊɖɔɏɠ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ, ůŮ ˊɞɘɞ ůɖɛŮɑɞ Űɞɡ ɓɑɜŰŮɞ 

ŭɘŬŰɖɟɞɨɜ ɐ ŮɔəŬŰŬɚŮɑˊɞɡɜ Űɖɜ ɗɏŬůɖ, ɔŮɤɔɟŬűɘəɎ ůŰɞɘɢŮɑŬ ə.Ɏ. 

 

ȷɜŬűɞɟɏɠ ŬɚɚɖɚŮˊɑŭɟŬůɖɠ: Ⱥŭɩ əŬŰŬɔɟɎűŮŰŬɘ ɖ ɓŬůɘəɐ ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮ Űɞ əɞɘɜɧ ɛŬɠ 

əŬɗɩɠ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɞɘ ŬɜŰɘŭɟɎůŮɘɠ Űɞɡɠ ůŰŬ ɓɑɜŰŮɞ ˊ.ɢ. ˊɞɘŬ Űɞɡɠ Ŭɟɏůɞɡɜ, ˊɞɘŬ ɏɢɞɡɜ 

əɞɘɜɞˊɞɘɖɗŮɑ ůŮ ɛɏůŬ əɞɘɜɤɜɘəɐ ŭɘəŰɨɤůɖɠ, Űɘɠ ˊɟɞůɗɐəŮɠ ůŮ playlist əɚˊ.  

5.2.3 [Ʉɞɘɞɘ ɛŬɠ ˊŬɟŬəɞɚɞɡɗɞɨɜ;] 

 

ɆŰɞ ŰɛɐɛŬ ŬɜŬűɞɟɏɠ ˊŬɟŬəɞɚɞɨɗɖůɖɠ ɢɟɧɜɞɡ, ɖ ŬɜŬűɞɟɎ ŭɖɛɞɔɟŬűɘəɎ ůŰɞɘɢŮɑŬ, ɛŬɠ 

ˊŬɟɏɢŮɘ ůŰɞɘɢŮɑŬ ɧˊɤɠ Űɖɜ ɖɚɘəɑŬ əŬɘ Űɞ űɨɚɞ Űɤɜ ɗŮŬŰɩɜ. ɆɡɔəŮəɟɘɛɏɜŬ ůŰɖɜ ŮɘəɧɜŬ 5.5 

ˊɏɟŬ Ŭˊɧ Űɞɜ ůɡɜɞɚɘəɧ ɢɟɧɜɞ ˊŬɟŬəɞɚɞɨɗɖůɖɠ Űɤɜ ɓɑɜŰŮɧ ɛŬɠ əŬɘ Űɘɠ ůɡɜɞɚɘəɏɠ Űɞɡ 

ˊɟɞɓɞɚɏɠ, ɓɚɏˊɞɡɛŮ Űɖɜ ɖɚɘəɘŬəɐ əŬŰŬɜɞɛɐ Űɞɡ əɞɘɜɞɨ ɛŬɠ ˊ.ɢ. ŰŬ ˊɞůɞůŰɎ ɧůɤɜ 

Ŭɜɐəɞɡɜ ůŰɖɜ ˊŮɟɘɞɢɐ Ŭˊɧ 13-17 ŮŰɩɜ, 18-24, 25-34 ə.ɞ.ə.   

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.5. [ɲʹ˃ˇʴˊʰ˒ʽˁʱ ̀ ˍˇʽ˔ʶʾʰ] 



 

58 
 

ɇŬɡŰɧɢɟɞɜŬ ɛŬɗŬɑɜɞɡɛŮ Űɞ űɨɚɞ Űɤɜ ɗŮŬŰɩɜ ɛŬɠ. ȹŮŭɞɛɏɜŬ ůŬɜ ŬɡŰɎ ɛˊɞɟɞɨɜ ɜŬ 

əŬɗɞɟɑůɞɡɜ Űɘɠ ɛŮɚɚɞɜŰɘəɏɠ Ůˊɘɚɞɔɏɠ ɛŬɠ ɔɘŬ ŰŬ ɓɑɜŰŮɞ ˊɞɡ ɗŬ ŬɜŮɓɎůɞɡɛŮ ɩůŰŮ ɜŬ 

Ŭűɞɟɞɨɜ Űɞ əɞɘɜɧ ɛŬɠ əŬɘ ɔɘŬ Űɞ ́ɤɠ ɗŬ ŰŬ əɎɜɞɡɛŮ ˊŮɟɘůůɧŰŮɟɞ ŬˊɞŭɞŰɘəɎ. Ⱥˊɑůɖɠ 

ɛˊɞɟɞɨɜ ɜŬ ɓɞɖɗɐůɞɡɜ ůŮ ˊŮɟɘůůɧŰŮɟɖ ůŰɞɢŮɡɛɏɜɖ ŭɘŬűɐɛɘůɖ. 

5.2.4 [ɇɘ ˊŬɟŬəɞɚɞɡɗɞɨɜ ɞɘ ɗŮŬŰɏɠ;] 

 

ȼ ŬɜŬűɞɟɎ ɢɟɧɜɞɠ ˊŬɟŬəɞɚɞɨɗɖůɖɠ Űɞɡ ɑŭɘɞɡ ŰɛɐɛŬŰɞɠ, ˊŬɟɞɡůɘɎɕŮɘ ŬɜŬɚɡŰɘəɎ ŰŬ ɓɑɜŰŮɞ 

ˊɞɡ ˊŬɟŬəɞɚɞɡɗɞɨɜ ɞɘ ɗŮŬŰɏɠ ɛŬɠ ůŮ űɗɑɜɞɡůŬ ůŮɘɟɎ ɛŮ ɓɎůɖ Űɞɜ ɢɟɧɜɞ 

ˊŬɟŬəɞɚɞɨɗɖůɖɠ ůŮ ɚŮˊŰɎ, Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ˊɟɞɓɞɚɩɜ, Űɞɜ ɛɏůɞ ɢɟɧɜɞ ˊɟɞɓɞɚɐɠ əɎɗŮ 

ɓɑɜŰŮɞ əŬɗɩɠ əŬɘ Űɞ ˊɞůɞůŰɧ ˊɟɞɓɞɚɐɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɚɐɟɖ ŭɘɎɟəŮɘŬ əɎɗŮ ɓɑɜŰŮɞ. ũɘŬ 

ˊŬɟɎŭŮɘɔɛŬ ůŰɖɜ ŮɘəɧɜŬ 5.6 Űɞ  ɓɑɜŰŮɞ ɛŮ ŰɑŰɚɞ ñȼ BɧɜɘŰůŬ Ŭˊɧ ɣɖɚɎò ˊŬɟɞɡůɘɎɕŮŰŬɘ 

ˊɟɩŰɞ ůŰɖɜ ɚɑůŰŬ ɛŮ ŰŬ ˊɘɞ ŭɖɛɞűɘɚɐ ɛŮ ůɡɜɞɚɘəɧ ɢɟɧɜɞ ˊŬɟŬəɞɚɞɨɗɖůɖɠ 2.850 ɚŮˊŰɎ 

ˊɞɡ ŬˊɞŰŮɚɞɨɜ Űɞ 46% Űɞɡ ůɡɜɞɚɘəɞɨ ɢɟɧɜɞɡ ˊŬɟŬəɞɚɞɨɗɖůɖɠ ɧɚɤɜ Űɤɜ ɓɑɜŰŮɞ Űɞɡ 

əŬɜŬɚɘɞɨ. Ƀɘ ˊɟɞɓɞɚɏɠ Űɞɡ ɓɑɜŰŮɞ ŮɑɜŬɘ 1704  (50%) Ůɜɩ ɖ ɛɏůɖ ŭɘɎɟəŮɘŬ ˊɟɞɓɞɚɐɠ ŮɑɜŬɘ 

1:40 ɛŮ ɛɏůɞ ˊɞůɞůŰɧ ˊɟɞɓɞɚɐɠ ɜŬ űŰɎɜŮɘ ůŰɞ 43% Űɖɠ ůɡɜɞɚɘəɐɠ ŭɘɎɟəŮɘŬ Űɞɡ ɓɑɜŰŮɞ. 

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.6. [ʋˊˈ˄ˇˌ ̄ ʰˊʰˁˇ˂ˇˏʻʹˋʹˌ] 
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5.2.5  [Ʉɩɠ ɛŬɠ ɓɟɑůəɞɡɜ;] 

 

ɀŮ Űɘɠ ŬɜŬűɞɟɏɠ ɖ́ɔɏɠ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ əŬɘ ŰɞˊɞɗŮůɑŮɠ ŬɜŬˊŬɟŬɔɤɔɐɠ ɛŬɗŬɑɜɞɡɛŮ ˊɩɠ 

ɓɟɑůəɞɡɜ ɞɘ ɗŮŬŰɏɠ ŰŬ ɓɑɜŰŮɧ ɛŬɠ ůŰɞ ŭɘŬŭɑəŰɡɞ əŬɘ ˊɞɘŮɠ ˊɖɔɏɠ ŮɑɜŬɘ ŬɡŰɏɠ ˊɞɡ  ɛŬɠ 

ŭɑɜɞɡɜ ɡɣɖɚɧ ɢɟɧɜɞ ˊŬɟŬəɞɚɞɨɗɖůɖɠ. ȺɚɏɔɢɞɡɛŮ Űɖɜ ŮˊɘůəŮɣɘɛɧŰɖŰŬ Ŭˊɧ əɞɘɜɤɜɘəɎ 

ŭɑəŰɡŬ, ɘůŰɧŰɞˊɞɡɠ ˊɞɡ ŮɜůɤɛŬŰɩɜɞɡɜ ŰŬ ɓɑɜŰŮɧ ɛŬɠ, Ŭˊɧ Űɖɜ ŬɜŬɕɐŰɖůɖ YouTube, Ŭˊɧ 

ŰŬ ˊɟɞŰŮɘɜɧɛŮɜŬ əŬɘ Űɖɜ Ŭɟɢɘəɐ ůŮɚɑŭŬ. ɄɞɘŬ ɚɏɝɖ ɐ űɟɎůɖ ŬɜŬɕɐŰɖůŬɜ ɞɘ ɗŮŬŰɏɠ ɛŬɠ; 

ɄɞɘŮɠ ŮɑɜŬɘ ɞɘ ŰɞˊɞɗŮůɑŮɠ ŬɜŬˊŬɟŬɔɤɔɐɠ; ɇŬ ˊŬɟŬˊɎɜɤ ɛˊɞɟɞɨɜ ɜŬ ɛŬɠ ɓɞɖɗɐůɞɡɜ ůŰɖɜ 

Ůˊɘɚɞɔɐ Űɤɜ ɘůŰɧŰɞˊɤɜ ůŰɞɡɠ ɞˊɞɑɞɡɠ ɗŬ ŭɘŬűɖɛɑůɞɡɛŮ ŰŬ ɓɑɜŰŮɧ ɛŬɠ, ůŰɖɜ ŭɖɛɘɞɡɟɔɑŬ 

əŬŰŬɚɚɖɚɧŰŮɟɤɜ ŰɑŰɚɤɜ ŬɚɚɎ əŬɘ ůŰɖɜ ˊɟɞůɗɐəɖ əŬŰɎɚɚɖɚɤɜ ŮŰɘəŮŰɩɜ ɧŰŬɜ ŰŬ 

ŭɖɛɞůɘŮɨɞɡɛŮ. ȷɜ ŭɘŬˊɘůŰɩůɞɡɛŮ ɧŰɘ ɚŮɑˊɞɡɜ ɚɏɝŮɘɠ-əɚŮɘŭɘɎ, Űɘɠ ˊɟɞůɗɏŰɞɡɛŮ 

ůŰŬ ɛŮŰŬŭŮŭɞɛɏɜŬ ɛŬɠ. ɆŰɞ ŭɘɎɔɟŬɛɛŬ 5.7 ˊŬɟɞɡůɘɎɕŮŰŬɘ ɏɜŬ ůŰɘɔɛɘɧŰɡˊɞ Űɤɜ ˊɖɔɩɜ 

ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ ůŰɘɠ 26/3/2016.  

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.7. [ʃʹʴʷˌ ʁ ˉʽˋˁʶ˕ʽ˃ˈˍʹˍʰˌ ] 
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ɆŰɖɜ ŮɘəɧɜŬ 5.8 ́ ŬɟɞɡůɘɎɕɞɜŰŬɘ ɞɘ ˊɖɔɏɠ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ Űɞɡ əŬɜŬɚɘɞɨ ɛŬɠ  ŬɜŬɚɡŰɘəɎ 

ɛŮ űɗɑɜɞɡůŬ ŰŬɝɘɜɧɛɖůɖ ɛŮ əɟɘŰɐɟɘɞ Űɞɜ ɢɟɧɜɞ ˊŬɟŬəɞɚɞɨɗɖůɖɠ ůŮ ɚŮˊŰɎ. ɄŬɟŬŰɖɟɞɨɛŮ 

ɧŰɘ ɞɘ ŮɝɤŰŮɟɘəɏɠ ˊɖɔɏɠ ɡˊŮɟɏɢɞɡɜ ɏɜŬɜŰɘ Űɖɜ əɚŬůůɘəɐɠ ŬɜŬɕɐŰɖůɖɠ Űɞɡ YouTube. ɆŰɖɜ 

ɇɟɑŰɖ ɗɏůɖ ɓɚɏˊɞɡɛŮ ɧŰɘ ɓɟɑůəŮŰŬɘ ɖ ɚŮɘŰɞɡɟɔɑŬ ˊɟɞŰŮɘɜɧɛŮɜɤɜ ɓɑɜŰŮɞ Űɞɡ YouTube ɛŮ 

ˊɞůɞůŰɧ 13% Ůˊɑ Űɞɡ ůɡɜɧɚɞɡ. 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.8. [ʃʹʴʷˌ ʁ ˉʽˋˁʶ˕ʽ˃ˈˍʹˍʰˌ h ˄ʰ˂ˎˍʽˁʱ] 
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ɆŰɖɜ ŮɘəɧɜŬ 5.9 ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ŬɜŬɚɡŰɘəɎ ɞɘ ˊɟɩŰŮɠ 25 ɚɏɝŮɘɠ ɐ űɟɎůɖɠ ˊɞɡ 

ŬɜŬɕɖŰɐɗɖəŬɜ ůŰɞ YouTube əŬɘ ɞŭɐɔɖůŬɜ ůŰŬ ɓɑɜŰŮɞ ɛŬɠ. ȼ ůŮɘɟɎ ŮɑɜŬɘ űɗɑɜɞɡůŬ ɛŮ 

ɓɎůɖ Űɞɜ ɢɟɧɜɞ ˊŬɟŬəɞɚɞɨɗɖůɖɠ Űɤɜ ɓɑɜŰŮɞ. ȺɜŭŮɘəŰɘəɎ ůŰɖɜ ˊɟɩŰɖ ɗɏůɖ ɓɟɑůəŮŰŬɘ ɖ 

ɚɏɝɖ ȸɧɜɘŰůŬ ɛŮ ˊɞůɞůŰɧ 27% Ůɜɩ ůŰɖ ŭŮɨŰŮɟɖ ɖ űɟɎůɖ ŰŬ əɑŰɟɘɜŬ ɔɎɜŰɘŬ ɛŮ ˊɞůɞůŰɧ 

7,2%. ȼ ɢɟɐůɖ Űɤɜ əŬŰɎɚɚɖɚɤɜ ŰɑŰɚɤɜ əŬɘ ɚɏɝŮɤɜ ůŰɖɜ ˊŮɟɘɔɟŬűɐ ɛˊɞɟŮɑ ɜŬ ɞŭɖɔɐůŮɘ 

ůŮ Ŭɨɝɖůɖ ɗŮɎůŮɤɜ.  

 

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.9. [Ʉɖɔɏɠ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ ï ȷɜŬɕɐŰɖůɖ YouTube ] 

 

ɆŰɖɜ ŮɘəɧɜŬ 5.10 ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ůŮ űɗɑɜɞɡůŬ ŰŬɝɘɜɧɛɖůɖ ŬɜŬɚɡŰɘəɎ ɞɘ ŮɝɤŰŮɟɘəɏɠ ˊɖɔɏɠ 

ˊɞɡ ɞŭɐɔɖůŬɜ ůŰɞ ˊŮɟɘŮɢɧɛŮɜɞ Űɞɡ əŬɜŬɚɘɞɨ ɛŬɠ. ȺɜŭŮɘəŰɘəɎ ůŰɖɜ ˊɟɩŰɖ ɗɏůɖ ɓɟɑůəŮŰŬɘ 

ɖ ɡˊɖɟŮůɑŬ ɘůŰɞɚɞɔɑɤɜ blogspot.gr ɛŮ ˊɞůɞůŰɧ 69%, ůŰɖ ŭŮɨŰŮɟɖ ɞ ɘůŰɧŰɞˊɞɠ əɞɘɜɤɜɘəɐɠ 

ŭɘəŰɨɤůɖɠ Facebook ɛŮ 10%, ůŰɖɜ ŰɟɑŰɖ Űɞ Google Search ɛŮ 7,5 % əɚˊ.  Ⱥˊɑůɖɠ 

ŬɜŬɔɟɎűɞɜŰŬɘ ɞɜɧɛŬŰŬ ůɡɔəŮəɟɘɛɏɜɤɜ ɘůŰɧŰɞˊɤɜ ůŰɞɡɠ ɞˊɞɑɞɡɠ ɑůɤɠ ɗŬ ɐŰŬɜ əŬɚɐ ɘŭɏŬ 

ɜŬ ŭɘŬűɖɛɑůɞɡɛŮ Űɖɜ ŭɞɡɚŮɘɎ ɛŬɠ. 
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ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.10. [Ʉɖɔɏɠ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ - ȺɝɤŰŮɟɘəɏɠ] 

ɆŰɖɜ ŮɘəɧɜŬ 5.11 ɛŮ Űɖɜ ŬɜŬűɞɟɎ ɟ́ɞŰŮɘɜɧɛŮɜŬ ɓɑɜŰŮɞ ɛˊɞɟɞɨɛŮ ɜŬ ŭɞɨɛŮ ˊɞɘŬ ɓɑɜŰŮɞ 

Ɏɚɚɤɜ əŬɜŬɚɘɩɜ űɏɟɜɞɡɜ ɗŮŬŰɏɠ ůŰŬ ŭɘəɎ ɛŬɠ (ŰŬ ˊɟɩŰŬ 25). Ȳůɤɠ ɛɘŬ ůɡɜŮɟɔŬůɑŬ - 

ůɨɜŭŮůɖ (ˊɢ ɛɏůɤ ůɡɜŭɟɞɛɐɠ) ɛŮ ŰŬ əŬɜɎɚɘŬ ˊɞɡ űɘɚɞɝŮɜɞɨɜ ŰŬ ɓɑɜŰŮɞ ŬɡŰɎ ɜŬ ɓɞɖɗɐůŮɘ 

ůŰɖɜ ŭɘŬűɐɛɘůɖ Űɤɜ ŭɘəɞɨ ɛŬɠ.  

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.11. [Ʉɖɔɏɠ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ ï ɄɟɞŰŮɘɜɧɛŮɜŬ ȸɑɜŰŮɞ ] 
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5.2.6 [ɇɞˊɞɗŮůɑŬ ŬɜŬˊŬɟŬɔɤɔɐɠ] 

 

ɆŰɖɜ ŮɘəɧɜŬ 5.12 ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɞɘ ŰɞˊɞɗŮůɑŮɠ ŬɜŬˊŬɟŬɔɤɔɐɠ ŮɑŰŮ ˊɟɧəŮɘŰŬɘ ɔɘŬ ůŮɚɑŭŬ 

ˊŬɟŬəɞɚɞɨɗɖůɖɠ Űɞɡ YouTube ŮɑŰŮ ŬűɞɟɎ ůŮ ŮɜůɤɛɎŰɤůɖ ůŮ ŮɝɤŰŮɟɘəɞɨɠ ɘůŰɞŰɧˊɞɡɠ 

əŬɘ ůŮ ŮűŬɟɛɞɔɏɠ. 

 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.12. [ʆˇˉˇʻʶˋʾʰ h ˄ʰˉʰˊʰʴ˖ʴʺˌ] 

 

ɆŰɘɠ ŮɘəɧɜŮɠ 5.13 & 5.14 ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ŬɜŬɚɡŰɘəɏɠ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ 

ŰɞˊɞɗŮůɑŬ ŬɜŬˊŬɟŬɔɤɔɐɠ Űɤɜ ɓɑɜŰŮɧ ɛŬɠ.  ɀɏůŬ Ŭˊɧ Űɖ ɔŮɤɔɟŬűɘəɐ əŬŰŬɜɞɛɐ Űɞɡ 

əɞɘɜɞɨ ɛŬɠ ɛˊɞɟɞɨɛŮ ɜŬ ɏɢɞɡɛŮ ˊɚɖɟɞűɞɟɑŮɠ ɔɘŬ Űɖɜ Ŭˊɐɢɖůɖ Űɤɜ ɓɑɜŰŮɧ ɛŬɠ ůŮ 

ŭɘɎűɞɟŮɠ ɢɩɟŮɠ ɔŮɔɞɜɧɠ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɓɞɖɗɐůŮɘ ˊɢ ůŰɞ ˊɟɞɔɟŬɛɛŬŰɘůɛɧ ɛɘŬɠ ůɡɜŬɡɚɑŬɠ 

əɚˊ. Ⱥˊɑůɖɠ ɛŮ Űɖ ɓɞɐɗŮɘŬ Űɤɜ ˊɚɖɟɞűɞɟɘɩɜ ŮɜůɤɛɎŰɤůɖɠ ŬˊɞűŬůɑɕɞɡɛŮ ůŮ ˊɞɘŬ 

əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ ɐ ɘůŰɞůŮɚɑŭŮɠ ɛŬɠ ůɡɛűɏɟŮɘ ɜŬ ŭɘŬűɖɛɑůɞɡɛŮ Űɖ ŭɞɡɚŮɘɎ ɛŬɠ. 
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ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.13. [ɇɞˊɞɗŮůɑŬ ŬɜŬˊŬɟŬɔɤɔɐɠ ï YouTube ũŮɤɔɟŬűɑŬ] 

ȹɘɎɔɟŬɛɛŬ/ȺɘəɧɜŬ 5.14. [ɇɞˊɞɗŮůɑŬ ŬɜŬˊŬɟŬɔɤɔɐɠ ï ȺɜůɤɛɎŰɤůɖ ůŮ ŮɝɤŰŮɟɘəɞɨɠ 

ɘůŰɧŰɞˊɞɡɠ əŬɘ ŮűŬɟɛɞɔɏɠ] 










































































